YTBepxaaro
WM CeepuieBcknin NeHHaagnn AHaTonbLeBUY
Mpukas Ne 11 ot 24.08.2026 r.

My6nuyHasa odepTa (Aorosop)
O NpefoCTaBNeHUN NNaTHbIX YCNyr

WM CeeplieBckuin eHHagun AHaTONbeBUY, WMeHyeMoe B panbHenwem «WcnonHuTenby,

npeanaraeTt No6oMy pu3NYeckoMy UM IopuaMYeckoMy nuuy, B AanbHENleM UMEHYeMoOMy «3akasuuky,
nnaTHele ycnyrv B cetu VIHTepHeT (aanee Ycnyru).

Hactosawee npeanoxeHune B cootBeTcTBUM € N. 2 cT. 437 paxaaHckoro Kogekca PP ssnsietca

My6nnyHon odepton (ganee — [oroBop), MOMHBIM U GE30roBOPOYHBIM MPUHATMEM (aKLEnToOM) YCrOBUiA
KOTOpoM B cooTBeTcTBUM € N. 3 cT. 438 paxgaHckoro kogekca PP cuntaetcs peructpaums 3akasunka B
y4yeTHon cucteme Ha WWW-cepeepe UcnonHutens (http://www.vdsina.ru).
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3.1

1. NAPEOAMET AOrOBOPA

Ucnonnutenb o0653yeTca npegoctaBnsaTb 3akasuuky Yycnyrm XxocTuHra (ganee - Ycnyru),
noMMeHoBaHHble B «[llepeyHe oOkasbiBaeMbIX YCMyr», SBAAOLWEMCH HEOTbEMMEMON YacTbio
Horosopa ([MNpunoxenne Ne 1), a 3akazunk 06a3yeTca onnaTuTb 3TN Ycnyru.

YcnoBusa okasaHus ycnyr, a Takke AOMONHUTENbHbIE NpaBa 1 0683aHHOCTW CTOPOH onpeaensaTcs
TexHnyeckummn ctaHgaptamum  npegoctasneHuns ycnyr (Mpunoxenve Ne 2),  gasnaowmummncs
HeoTbeMmemown yacTbto [lorosopa.

B cnyyae pasHouTeHus ycnosun [Jorosopa v MNpunoxeHUn, npUMeHsoTca ycnosus MNpunoxeHui.

2. OBA3AHHOCTU CTOPOH

UcnonHutenb ob6sa3yeTcsa:
npeaocTaBuTb 3akasyuky YCnyru, orosopeHHble [1oroBopom 1 onfnadvyeHHblie 3akasyunkom;
3apermcTpupoBaTtb 3aka34yumka B y4eTHow cucteme VcnonHutens;

nepedaTb 3aka3uyuMKy Ha agpec SreKTPOHHOW MOoYTbl FOTMH W naponb Ans goctyna k [MaHenu
ynpaBneHus;

BECTU y4eT noTpebneHnss n onnatbl Ycnyr 3aka3yMkoM C MOMOLLbIO CBOUX YYeTHbIX NpubopoB 1
CBOEBPEMEHHO OTpaXKaTb MOCTYMMEHUA U CnMcaHua cpedcTs B onnaTty Ycnyr Ha JluueBom cyeTe
AkkayHTa;

cobnogate kKoHUAEHUManbHOCTb UHopMaunn 3akasvvka, NoMy4eHHON OT HEro Npu perncTpaumm
B YYETHOM cucteme VcnonHuTens, a Takke cogepXaHus YacTHbIX COODLLEHUA SMEKTPOHHON MOYTbI,
32 VCKMYEHWEM CryvaeB, NPeayCMOTPEHHbIX AEWUCTBYHOLWMM 3akoHogaTensctBoM PO u
HacToswmMM [JoroBopom;

nybnukoBaTb ocumumansHble coobLLeHnsi, CBA3aHHble ¢ 0BCNyXMBaHUEM, U3MEHEHMEM TapudOB Ha
onnarty, wusameHeHuem [oroBopa u [lpunoxeHun Kk HeMy Ha Beb-canite WcnonHutens
(http://www.vdsina.ru) w/wvnu wusBewartb NyTeM OTMApPaBkM WHdopMauum o6 M3MEHEHUAX Ha
3MNEKTPOHHBIV agpec 3aka3uyurka, yka3aHHbIA B PermcTpaLMoHHbIX JaHHbIX 3akasduvka.

3aka3uuk obssyerca:
3aperncTpupoBaThCs B y4ETHOW cuctemMe Ha Beb-cante McnonHutens;
NpuHATL Ycnyrn, npegocraBnsemMsle VicnonHutenewm;

CaMOCTOSATENbHO CreAuTb 3a COCTOSHMEM W MOMOfHEHMeM cBoero JlMueBoro cyeta B y4eTHOM
cucteme WcnonHutens (MaHenu ynpaBneHusi) 1 CBOEBPEMEHHO U B NMOSTHOM 00bemMe NpPou3BOLAUTL
aBaHCOBYIO onnarty Ycnyr;

He pexe OOHOro pasa B Hedernio 3HaKOMUTLCA C oduumanbHOW MHAOpMaLuen, CBA3aHHOW C
npegocTaBneHnem Ycnyr, nybnvkyemblx B nopsake, onpegeneHHom JoroBopowm;

CTPOro BbINOJIHATb YCI1OBUA ﬂ,OFOBOpa n anHO)KeHMVI;

He pacnpocTpaHsTb U He NybnukoeaTh NGy NHHOPMaLMIo, KOTopas MPOTMBOPEYUT TpeboBaHNAM
OencTBytoLLero 3akoHogartenscTBa Poccuiickon ®epepauuu.

3. CTOMMOCTDb YCIYI U NOPAOOK PACHETOB

CtommocTb Ycnyr onpedensieTcss B COOTBETCTBUM ¢ Tapudamu onybrvkoBaHHbIMU Ha Beb-cavite
Ucnonuutena (http://www.vdsina.ru). Ycnyrm onnayvBalTcs aBaHCOM Breped 3a mwboe
KONMMYeCTBO AHEW UNM MecsueB MOMnb30BaHus Ycryramu. YCryrm npefocTaBnsioTCs TOMbKO Mpu



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

4.1.

4.2,

4.3.

4.4,

YCMOBUM HaNM4uusl MOSIOXKUTENbHOrO GanaHca Ha JluueBoMm cuyeTe 3akasyvka (OTCYTCTBUS
33J0SIKeHHOCTM no onnate ycnyr). Wcnonuutens BnpaBe HesamMeanuTeNbHO MPUMOCTAHOBUTH
oKasaHve ycnyr npu HanuyMu oTpuuaTtenibHoro 6anaHca Ha JluueBoM cuyeTe 3akasuumka (Hanuuus
3a[0JHKEHHOCTU MO onnarte ycnyr).

O6bem noTpebneHHbIX Ycnyr onpeaensieTcs UCKMYUTENbHO YYETHbIMU AaHHbIMKM VcnonHutens.
OcHoBaHMEM [nisi BbIiCTaBMeHMs cdeta 3akas3ymky unm cnucaHusi cpeacTts ¢ JlMueBoro cyeta 3a
npenocTaBneHHble YCnyrn sBRSIOTCA [OaHHble, MOMy4YeHHble C MOoMOLIblo 0bGopyaoBaHus,
ncrnonb3yemoro VicnonHutenem ans ydeta o6bema okasaHHbIX UM YCryr.

WcnonHutenb BrnpaBe B OOHOCTOPOHHEM MNopAagke nepecmatTpmBaTb LieHbl HaA yCJ'IyFI/I, N3MEHATb U
BBOAUTb HOBbIE Tapl/lq)HbIe nnaHbl.

O6 un3MeHeHun TapVId)HbIX nnaHoB McnonHutenb u3BellaeT 3akasuuvka nytem Ol'ly6J'IVIKOBaHVIFI
coobuweHna ob atom Ha BebG-camte WcnomnmHutens, w/vnn no SﬂeKTpOHHOVI no4yte Ha agpeca,
YKa3aHHble B permcTpaunoHHbIX AaHHbIX 3akasuuka.

Onnata Ycnyr npou3BOAWUTCS KakK 3a HamnU4HblA, Tak M 3a Ge3HanuyHbll pacyeT. [MnatexHoe
rnopydeHuMe [OMKHO MWCXOAMTb OT 3akasumka M cofdepxaTb ero forMH goctyna B [laHenb
ynpaBneHuss. B cnyyae oOTCyTCTBMS YyKa3aHHbIX OaHHbIX WcnomnHuTenb BrnpaBe He 3ayucnsaTb
cpeactBa M MPUOCTAHOBUTbL OKasaHMe YCnyr A0 MOMEHTa MpaBunbHOrO odopmMIieHus nnartexa
3akasumkom. Pacxogbl (6aHkoBckasi komuccus) GaHka 3akasymka Mo MNEepeyncrieHuio CPeacTB
BO3nararTcsa Ha 3akas4uka.

Mo 6e3HanMyHOMy NepeBoay IOPUAMYECKOTO NLa NOCNe NOCTYNIEHUs CPeacTB Ha pacyeTHbIN cyeT
Vcnonnutensa dopMupyeTcs 3akpbiBatoLwmni 4okyMeHT (AKT nnu Y1) Ha BClo cyMMy onnaTthl, KONms
3aKpbIBaKOLLIErO JOKYMEHTa pa3MellaeTcsa B NMMYHOM kabuHeTe 3aka3umka. B TedeHune 30 (Tpuguatn)
OHEN nocrne pasMeLleHusT KOMMW 3akpbiBaloLWero JOKyMEHTa B JIMYHOM kabuHeTe 3akasuvka, npu
HanNUuMM 3amMevyaHu MO OKasaHHbIM ycrnyram, 3akas3yuuk o06s3aH npucnatb 4epes3 KypbepCKyto
cnyx6y, lMoutonm Poccun, cuctemy OnekTpoHHoro [lokymeHTooGopoTa MMM WMHBIM CNOCOGOM
NMMCbMEHHOE MOTUBMPOBAHHOE 3aKMNOYEeHME O HedoCTaTkax B NpeaoCTaBMneHHbIX ycrnyrax. Ecnu B
TeyeHne 35 (Tpmguatv NATU) OHEW CO OHA pasMeLleHusa B NMYHOM kKabuHeTe 3akasuvka konum
3aKpbiBalOLLEro OOKYMEHTa Takoe 3akntoveHue lcnonHutenem nornyvyeHo He OygeT, TO cuyuTatbh
3aKpbIBaOLLMA AOKYMEHT MOANMUCAHHbIM, @ YCIyrn NpeaoCTaBneHHbIMU Ha BCIO CyMMY onnarbl.

3akas4ymk caMOCTOSATENbHO HECET OTBETCTBEHHOCTL 3@ NPaBMUITbHOCTb MPOU3BOANMbBIX UM MIATEXEN.
Mpn wu3ameHeHWn BaHKOBCKMX PEKBM3UTOB VIcnonHutens, ¢ MOMEHTa OnybnMKOBaHUSA HOBbIX
PEKBU3NTOB Ha Beb-canite WcnonHutena wnu OTNPaBKE PEKBM3UTOB Ha SMEKTPOHHYHO MOYTY
3akasuymka, 3aka3dyMk CamMoCTOATENBHO HECET OTBETCTBEHHOCTb 3a MnaTexu, Npou3BedeHHbIE MO
yCTapeBLUNM pPEKBU3UTAM.

dakT onnaTbl Ycnyr cuMtaeTcs NogTBepXKAeHHbIM Npu onnarte yepe3 6aHK — nocre NocTynneHus
cBeeHuNn 13 6aHka 0 3a4NCNEHNM OEHEXHbIX CPEACTB Ha cyeT McnonHuTens.

B cTtouMmocTb ycnyry apeHgbl BUPTyarnbHOro unu puanyeckoro cepesepa BXOOUT ONpeAerneHHbIN
ob6bem Tpaduka, pasmep KOTOPOro ykasaH B onucaHuv TapudoB, NpeacTaBrneHHbIX Ha Beb-canTe
Ucnonnutensa (hitps://www.vdsina.ru). lNMpeBbileHne obbema Tpadumka no Tapudy onnaynBaeTcs B
COOTBETCTBMU C Tapudamu, ykazaHHbIMU Ha Beb-caviTe VicnonHutens.

Mpy BO3HMKHOBEHUWN 3a[0IPKEHHOCTU MO OMnnaTte yCryru apeHabl BUPTYanbHOrO UNU BbiAENEHHOro
cepBepa, pasmeLLeHHble Ha HEM [aHHble rapaHTUPOBaHHO XpPaHATCs 24 4Yaca 1 nocne 3Toro MoryT
ObITb ygoaneHbl B TedeHue 5 gHel. PesepBHble konuu, co3gaHHble Yepes3 MnaHenb yrnpaBneHusi
(cp.vdsina.ru) xpaHaTca go 30 gHen nocne OKOHYaHUsA onnavYeHHoro nepuoaa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH  oOnpedensetcs  TexHWdyeckumu CcTaHgapTamMu  npegocTaBrieHus
(MpunoxeHune Ne 2).

B cootBetctBUM co cT. 44 ®epepanbHoro 3akoHa «O cBs3u» WcnonHutenb umeeT npaso
MPMOCTaHOBUTbL [AOCTYN K Ycrnyram B Crnydae HapyweHus 3aka3uvMKoM YCIOBMI HaCTOSLLEro
[oroeopa n MNpunoxeHnn k Hemy, a Takke OENCTBYOLLEro 3akoHogaTensctea P®. B takom cnyyae
Wcnonuutenb HanpaBnseT 3aka3uuKy yBeOoMIIeHVME Ha adpec 9MeKTPOHHOW MOYTbl, yKa3aHHbIN B
perncTpaumMoHHbIX AaHHbIX.

Ecnn 3aka3uvk He yCcTpaHun HapylleHue, Bbi3BaBLLUEE NMPUOCTAHOBIIEHNE YCNyr B TedeHue 5 (natu)
OHen, WcnonHuTenb BrpaBe pPacTOPrHyTb HacTodAwmi [JoroBop B OAHOCTOPOHHEM nopsake 0es3
Kaknx-nmbo BO3MeLLeHUN 3akasuuKy.

McnonHutenb HU NpU Kaknx obCToATENbCTBaxX He HeceT OTBETCTBEHHOCTW neped 3akasynkoM 3a

KOCBEHHble YObITKN. [OHATUE «KOCBEHHble YObITKM» BKMHOYAET, HO He OorpaHu4MBaeTcs: MoTeplo
faoxoa, NpuobINK, OXXMOaeMon 3KOHOMUW, AeNOBOV aKTUBHOCTU UINU penyTaLuu.
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3akasuuk cornawaetcs ocBoboxgatb McnonHuTens oT OTBETCTBEHHOCTM MO MCKaMm TpeTbux nuu,
nognmcasLllnX O0roBopbl C 3aka3uMkoM Ha okasaHue ycnyr, KOTopble 4aCcTU4YHO WK MOJIHOCTbIO
OKa3sbIBalTCA 3aka34ymMkom C MOMOLLIbHO ycnyr WcnonHutens.

MHas oTBETCTBEHHOCTb CTOPOH, HE MPeAyCMOTPeHHast HacTosiwum [oroBopom u MpunoxeHusamu,
NPUMMEHSIETCA B pa3Mepe U nopsigke, yCTaHOBNEHHOM AENCTBYOLINM 3aKOHOAATENLCTBOM PO.

5. OBCTOATENbLCTBA HENPEOJOJIMMOM CUNbI

MCI‘IOJ‘IHVITeJ'Ib He HeceT OTBeTCTBEHHOCTN 3a I'IOJ'IHyI-O nnn LIaCTI/I‘-IHyIO HEBO3MOXHOCTb
npegoctaBeHnsa yCJ'IyF BClrieacteume ‘-Ipe3BbILIaI7IHbIX N HenpeaoTBpaTUMbIX NMPpU AaHHbIX yCJ'IOBI/IFlX
00CTOATENLCTB.

K Takum ob6CcTOATENBCTBAM MOFYT OTHOCWMTBCS, B YaCTHOCTW, BOEHHble AENCTBUS, BOOPYKEHHbIE
KOHNUKTBI U HanageHws, rpaxkaaHcKMe BOWHbI, OKKynauusi, 6nokaga, KOCMUYeckue, BO3ayLuHbIe U
pakeTHble yaapbl, aTakm O6eCrnuNOoTHbIX feTaTenbHblX annapaToB, TEPPOPUCTUYECKNE aKThl,
OvBEpCUW,  PEBONIOLMW, BOCCTaHUSA, MSATEXW, T[OCYAapCTBEHHbIE MNEPeBOPOThbl,  MOMbITKU
HacWNbCTBEHHOrO 3axBaTta, yAepXaHus W WU3MEHEHUs TOoCyAapCTBEHHOW BMacTu, MaccoBble
BecnopsagkM u rpaxgaHckme BOMHEHUd, anuaemMuu, naHAemMuun, MHble maccoBble 3abonesaHus,
KapaHTUHHblE W WHble obs3aTenbHble NPOTMBO3ANMAEMUYECKUE MeEpbl, MNoXapbl, CTUXUAHbIE
6encTevs, NPUPOAHbIE W TEXHOTeHHble KaTacTpodbl, aBapuM W CYLWIECTBEHHble HapyLleHus
DYHKLMOHMPOBaHUS 3HEpreTnyeckon, TPaHCNOPTHOW, 6aHkoBCKON, nnaTexXHou,
TENEeKOMMYHUKAUMOHHON W WHOW  KPUTUYECKOM WHMPacTPyKTypbl, KkubepaTaku, BBeAeHue
4Ype3Bbl4aWHOrO MMM BOEHHOTO MOMIOXKEHWs, MpeKpalleHWe Wnu CyLeCTBEHHOe HapylleHue
PYHKUMOHMPOBAHMSA OPraHOB roCyAapCTBEHHON BMacTV UNN MECTHOro CaMoyrnpasneHus, AeNCTBUS
unu ©OesgencTBME  OpraHoB  rOCYOapCTBEHHOW  BNacty, MNpPensaTCTBYOWME  WCMOSTHEHWUIO
0053aTenbCTB, PEKBUM3NLMSA, U3bATME, MoOWnM3auma wnu  obssaTenbHoe npegocTaBlieHne
nmywectsa VcnonHutensa Ans rocygapCcTBEHHbIX HYXA, HyX4 060poHbl unm BesonacHocTH, a Takke
3axBaT, MPUHYOUTENbHOE M3bATUE, YHUYTOXEHWe, noBpexaeHue nmbo orpaHuyveHwe wnu yrtparta
AoCTyna K umyLlecTsy, obopyaoBaHuMio UM MHpacTpyKkType VicnonHuTens Bcrneactene AenNCTBUN
BOOPY>KEHHbIX CUI, BOUHCKMX UITN MHBIX BOOPYXEHHbIX (POPMUPOBAHNIA, HE3AKOHHBIX BOOPYXXEHHbIX
dopmmpoBaHnin NMMBO UHBIX TPeTbUX nuuU, MNPOTUBOCTOSATb OEWCTBUSAM KOTOPbIX McnonHutenb
OOBEKTMBHO HE MMeeT BO3MOXHOCTM, a TakkKe WHble 4pesBblyalHble W HenpeaoTBpaTUMble
06CTOATENbCTBA, HAXOAALWMECA BHE pa3yMHOro KOHTpons VcnonHutens.

Mpy BO3HMKHOBEHUM OBCTOATENBCTB, CO34AOLLUMX YrpO3y >XM3HU WU 300POBbI COTPYAHMKOB
WcnonHutens, VicnonHntene Bnpaee, a B NPegyCMOTPEHHbIX 3aKOHOL4ATENbCTBOM Clydasx 00s3aH,
OrpaHUYMTb NN NpPeKpaTUTb NPUCYTCTBUE MepcoHana Ha obbekTax UH(PaACTPYKTYpbl, NpoBeAeHNE
TEXHUYECKNX, PEMOHTHbIX U WHbIX pPaboT, 3BaKynpoBaTb MepcoHar, MnepeBecTM €ero Ha
ONCTAHUUOHHBIN pexum paboTbl NGO MPUHATH MHble Heobxogumble Mepbl ang obecneyeHus
6Ge3onacHoOCTN paboTHMKOB.

BpemeHHOe orpaHuyeHne BO3MOXHOCTU MpoBeAeHust paboT nnm obcnyxuBaHUs MHEPACTPYKTYPbI
BCreacTBUE NPUHATUS YKa3aHHbIX MEep He CUMTaEeTCs HapyLlleHnem 06sa3aTenscTB McnonHutens.

WcnonHutens He 06s3aH 3a COGCTBEHHbIN CYET BOCCTaHaBNMBaTb YHUUTOXEHHOE BCIIeACTBUE TaKkmX
o6cTosTenbCTB 06opyaoBaHMe, MHGPACTPYKTYPY UK AaHHble 3akasyuka, nMbo npuobpeTaTb HOBOE
060pyaoBaHME UCKITHOUYNUTENBHO B LIeNsX NPOAOIHKEHMS] UCMONTHEHUSI COOTBETCTBYIOLLIErO 3aKasa.

B Cny4ae rméenu O60py/J,OBaHI/IFI Wcnonuutena w/vnn daHHbIX 3akasynka M HEBO3MOXHOCTU
BO306HOBNEHUS npegoctaBlieHnsA YCnerl BCneacTtene YyKasaHHbIX obCTOATENLCTB, ynnadeHHble
3aKa34ymMkoM OeHeXxHble cpeacTtBa BO3BpaTy He noanexart, eClii MHoe npamMo He npenycMoTpeHO
obsizaTenbHLIMU HOpMaMM 3aKkoHOoOaTellbCTBa Poccunckon dJep,epau,MM.

Ecnn wucnonHeHne o0s3atenbcTBa CTanio HEBO3MOXHbIM BCreacTBue o006da3aTenbHoro akra
rocy4apCTBEHHOrO oOpraHa, nocrneAacTBust onpegenstotcss [JOroBopoM UM 3akoHO4aTeNbCTBOM
Poccunckon degepaumn.

6. MOPAOOK PACCMOTPEHUSA NMPETEH3UA U CNOPOB

MpeTeH3un 3akaszumka MO nNpPeLoCTaBnsieMbiM Ycnyram MpUHUMMAKOTCA W paccMaTpuBaloTCs
WcnonHutenem TONMbKO B MWUCbMEHHOM BMAE W B MOPSIAKE, NPegyCMOTPEHHOM [AEWCTBYHOLLMM
3aKoHOAaTeNbCTBOM O CBSA3M.

Ons pelieHnss TEXHWYECKMX BOMPOCOB NPV OnpedeneHun BuHbl 3akasynka B pesynbraTe ero
HernpaBOMEpHbIX OENCTBUA NpW  Monb3oBaHUM ceTblo  VIHTepHeT, WcnonHuTens Bnpase
CaMOCTOSITENbHO MpUBNEKaTb KOMMETEHTHble OpraHuM3auun B KayecTBe 3kcneptoB. B cnyvae
YyCTaHOBMEHUS BuHblI 3akasyumka, nocrnegHunm obsi3aH BO3MECTWUTb 3aTpaTbl Ha nNpoBedeHue
3KCNepTn3bI.



7. UHBIE YCNOBUA

7.1 VcnonHutenb umeeT npaBoO packpbiBaTb CBEAEHUS O 3akasyunke TOMbKO B COOTBETCTBUM C
3akoHogaTtenbcTBoM PO.
7.2. WcnonHutenb BrpaBe u3MeHATb ycnosus [orosopa, [NpunoxeHus Ne 1 (MepeyeHb Ycnyr) u

Mpunoxerus Ne 2 (TexHndeckue cTaHdapTbl NPeAOCTaBMEHNS YCIyr) B OAHOCTOPOHHEM MOPSIAKE.
[laToin BCTynneHuss B CWUny W3MEHEHW sABRsieTcs OdaTa WX onybnukoBaHuss Ha Beb-cante
Wcnonuutensi. 3aka3yMk B 3TOM Crflydae BrpaBe pacToprHyTb HacTosiwwmi [oroeop. B cnyyae
OTCYTCTBUS MUCbMEHHOIO YyBeAOMIIeHUs OT 3akasumka B 10-OHEBHbI (OEeCATUAHEBHbIA) CPOK,
N3MEHEHUSI CUMTAIOTCS NPUHATHIMU 3aKa34YnNKOM.

8. CPOK OENCTBUA, USBMEHEHUE U AOCPOYHOE PACTOPXXEHWUE JIOFOBOPA

8.1.  [oroBop BCTynaeT B CUIly C MOMEHTa MPUHATAA ero ycrioBuii 3akasumkom (akuenta OdpepTbl) B
nopsiake, yCTaHOBIIEHHOM HACTOSILLMM [OTOBOPOM, M AeNCTBYeT A0 OKOHYaHWUs KarneHdapHoro roga.

8.2. [loroBop aBTOMaTU4eCKN NpoaosPKaeT CBOe AEeNCTBME Ha CrieayloLniA rof, ecrnv HA OfHa U3 CTOPOH
He 3asiBUa O ero npekpaweHnun 3a UCTeYEeHNEM Cpoka, He MeHee 4eM 3a 30 gHen OO0 OKOH4YaHUA
roga B NMCbMeHHOM BuUae.

8.3. ABTOMaTMYeckoe NpoasieHne oroBopa ycTaHaBnmMBaeTcsl 6ECCPOYHO.

8.4, Hactosiwmin [oroBop pacnpocTpaHseT CBoe [OeNCTBME Ha OTHOLIEHUSI CTOPOH C MOMEHTa
peructpaumMm 3akasumka B Y4eTHOM cucTemMe Ha BebG-caiiTe McnonHutens B COOTBETCTBUM C
Mpunoxexnem Ne 2 (TexHUYeckue cTaHOapTbl NpeaocTaBreHnst yenyr).

8.5. 3akasuuk Brnpase B Noboe BpeMs B OAHOCTOPOHHEM Mopsiake oTkasatbcs oT Ycnyr McnonHutens,
nMpyM yCnoBuMM BO3MELLEHWUs nocrnegHeMy akTU4eCKn MOHECEHHbIX pacxodoB A0 MOMeHTa
pacTOpPXKEHMS.

8.6. Hata npekpaweHua Ycnyr VcnonHutens onpegenseTca Kak AeHb MOfyvYeHWs opurmHana
omUMansHOro (MMYHOMO Ans UsMYEeCcKUX Nuu) NMCbMa O PaCTOPXKEHMM AOroBopa.

8.7. Mo Bcem BoMpocam, HeyperynupoBaHHbIM B HacTosleM [JoroBope, CTOPOHblI PYKOBOACTBYHOTCS
OEenCTBYIOLWNM 3aKoHo4aTeNnsCTBOM PO.

9. PEKBU3UTbI UCMOJIHUTENA

HaumeHoBaHne UMM Ceepesckuin MeHHaamn AHaTtonbesny

WHH 771400802438

KOpugmnyeckuin agpec 109202, r. MockBa, yn. ®pesepHas 1-as a. 2/1 kopn. 2
MouToBbIN agpec 109202, r. MockBa, yn. ®pesepHas 1-as a. 2/1 kopn. 2
PacyeTHbIn cyeT 40802810502160001588

Kop. cuet 30101810200000000593

HaumeHoBaHue GaHka AO «AJlTb®A-BAHK»

BUK 044525593



MpunoxeHune Ne 1

k My6nunyHon odpepTe (goroeopy)
O NpefoCTaBMeHNN NIaTHbIX YCIyr
oT 24.08.2026 .

MepeyeHb Ycnyr

perncTpaums 3akasdmka B y4eTHon cucteme NcnonHuTens;

npegocTaBneHne MaeHTUUKaLMOHHOINO UMEHN (MOrMHa) 1 Naporns 4OCTyna B y4eTHOW cucteme
Wcnonnutens (Maxenb ynpasneHus);

OTKpbITUE MHAMBMAYaNbHOro JlMueBoro cuyeta 3akasuymka, 3a4MCriEHME Ha YyKasaHHbIA cuyeT
cpencTs, NOCTYNMBLLMX OT 3aka3yuka;

npegocTaBneHnMe 3akasuuky pecypcoB Ha obopydoBaHuM McnomHuTens Ans pasMelleHus
JAaHHbIX 3akasuyuka;

npefocTaBneHne pecypcoB 3akasuiky, B npeaenax CPoOKOB YCTAHOBIEHHbIX [JOroBOpOM;
obecneyeHune 0oCTyna B ceTb VIHTEPHET AN cepBepHbIX PECYPCOB KMUEHTA;

BO3MOXHOCTb ~ MCMONb30BaHMSA  BCEX OOCTYMHbIX  (OYHKUUA  cuCTeMbl  OBCHyXMBaHMS
BMPTYarbHbIX U BblAENEHHbIX CEPBEPOB;

nonyyeHne HeobxoaMMbIX KOHCYNbTauui Cnyx6bl TEXHUYECKON MOOAEPXKKM;
yCryru no BHeCEHWo 3anucu B PeecTp JOMEHHbIX MMeH (perncrpaums u npoaneHme AJOMeEHOB);
WHble ycryrun, npeacraBneHHble VicnonHutenem B naHenu ynpasneHus (cp.vdsina.ru).



MpunoxeHune Ne 2

k My6nunyHon odpepTe (goroeopy)
O NpefoCTaBMeHNN NIaTHbIX YCIyr
oT 24.08.2026 .

TexHnyeckune CTaHAapThbl npeaocTaBlieHUA ycnyr

1. OBJNIACTb NPUMEHEHUA

1.1 Hacrtosiwume TexHuyeckne cTaHOapTbl onpedensioT NopsaoKk okasaHus ycnyr McnonHuTens ceoum
3aka3uukam, MOPSIAOK WCNOMb30BaHWsi TakUX YCMyr CO CTOPOHbl 3akasuyuka, Mopsifok
B3aMMoAeNCTBMSA Mexay VicnonHutenem u 3aka3uukoMm, a Takke WHble BOMPOCHI, HE OrOBOPEHHbIE
aBHo B [oroBope. Hactosiwue TexHudeckne craHAapTbl NPefoOCTaBNEHUs YCNyr SBASOTCA
HeoTbeMIEMOW YacTblo [loroBopa 0 NpeAoCcTaBneHUN NNaTHbIX YCyr.

1.2.  TexHuyeckue cTaHAapTbl AOMOJIHAT MonoxeHus [oroBopa. B cnyyae npoTtuBopeunii mexay
[loroBopom 1 TeXHUYECKUMM CTaHZapTaMu, NMPUMEHSIIOTCS MONIOKEHNS TEXHUYECKMX CTaH4apTOB.

2. NICMNOJIb3YEMbIE TEPMUHbI

MCNONMHUTEIDb — UMM Ceepliesckun 'eHHagnii AHaTonbeBuY.
YCJIYI'U — nepeyeHb ycnyr, NnpeaocTaBnsieMbix 3aka3umKky B UCMOJNTHEHNE 3akrtodeHHoro [Joroeopa.

AOMUHUCTPALUUA — ynpasnsowmin nepcoHan WcnonHuTens, BbICTYyNawWUin OT €ro UMEHW U
HaZeneHHbI COOTBETCTBYIOLLMMMU NOSTHOMOYMAMMU.

3AKA34YUK — nuuo, 3akmoumBliee [oroBop (ero npeacraBuTenb, paboOTHWK), ucnonb3ylowee YCryru
WcnonHutens.

CEPBUCDbI - cocrtaBnstolmne TeEXHUYECKME W NPOrpaMMHble KOMMMEKChbl YCNyr, TakMe Kak 3f1eKTPOHHasi
nouyta, http-cepsep n 1.n.

TEXHUYECKAA TNMOAOOEPXKA - TtexHudeckue wmeponpuatus no obecnedyeHnio yHKLUMOHMPOBaHNS
3asBneHHbIX B [loroBope CepBMCOB, CBOEBPEMEHHOe npegocTaBreHne mHgopmauun, Heobxogumon Ans
HOPMarnbHOro (PyHKLMOHMPOBAHNS TaKUX CEPBUCOB.

CNYXBA TEXHUYECKOW MOOOEPXKWU — TexHuueckuii nepcoHan WcnonHuTens, OCyLLEeCTBASIOLWMNNA
TexHU4YeCKyo NoAAEPXKKY.

NAHEINDb YNPABINEHUA — Beb-uHTepdeiic (cp.vdsina.ru), npegocTaBneHHbin 3akasdnky McnonHutenem,
ONSA yoaneHHoro ynpaeneHus cepsepamMmm, MOHUTOPUHIOM UCMONb3yeMbIX PECYPCOB U T.1.

3. PETUCTPALMA 3AKA3YNKA B YYETHOWU CUCTEME UCNONHUTENA (NAHENb YNPABNEHUA)

3.1 Bce cBegeHus, npegocTaBneHHble 3aka3ynkom Npu peructpaunm B y4eTHon cucteme McnonHutens
OOMXKHbI BbITb AOCTOBEPHbIMU. B cnyvae npepoctaBneHns 3aka3vymMkoM HEOOCTOBEPHbIX CBeOEHUN
WcnonHutenb BnpaBe MPUMOCTAHOBWUTbL OKasaHwe ycryr OO nonydeHus oT 3akasynka JOCTOBEepHOW
NMHpopmaunu.

3.2. UcnonHutenb, B cnydYae BO3HWUKHOBEHWSI COMHEHWW B [OCTOBEPHOCTU MNPEefoCTaBlEHHbIX
3aka3umkom Npu pernctpaummn B y4eTHOM cucTeMe AaHHbIX, BNpaBe noTpeboBaTb AOMOMHUTENbHbIE
cBedeHns w/unu notpeboBaTb NOATBEPXAEHUS NpedocTaBfeHHbIX. 3anpoc HamnpaBnseTca no
3NEKTPOHHON NMoYTEe Ha agpec 3akasuuka, ykasaHHbI B ydeTHoW cucteme Mcnonuutena (MaHenu
ynpaBneHus).

3.3. B cnyyasx He npegocTaBneHnst 3aka3ynkoM AOMOSTHUTESNbHbLIX CBEAEHWUI U/UNN He NOATBEepPKOEeHUS
paHee npedoCTaBfieHHbIX AaHHbIX B TeyeHve 10 (OecATn) KaneHdapHbIX AHEN C MOMeHTa
HanpaeneHus lMcrnonHutenem nepeoro 3anpoca, McnonmHWTenbs BhApaBe MPUOCTaHOBUTL
npenocTasreHne yCnyr.

3.4. I'Ipw pernctpaunmn B yquH0|7| cucteme WcnonHutensa 3akasuuk nony4yaet VIH,EI,I/IBI/I,D,yaﬂbeIﬁ
aD,MI/IHI/ICTpaTI/IBHbIIZ naposfib U JNornH, camMmocCToATesIbHO obecneynBaeT Mx KOH(*)MﬂeHLlI/IaJ'IbHOCTb,
HeceT OTBETCTBEHHOCTb 3a BCe OENCTBUS, npon3BegeHHble C NCNOoJ1b30OBaHMEM J1OrMHa 1 napon4d.

3.5. 3aka3uuK NonHOCTbI0 OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX YYETHBIX AaHHbIX (NMOrvHa U napons) u
3a yObITKM MMM WMHOW yulepb, KOTOpble MOrYT BO3HWUKHYTb MO MPUYMHE HECaHKLIMOHUPOBAHHOIO
MCNonb3oBaHUst 3TON UHopMauuu. o dakTy yTepu UnNM HecaHKLMOHUMPOBAHHOIMO A0CTyna K
Y4YEeTHbIM JaHHbIM UMW BO3MOXHOCTM BO3HUKHOBEHMSI Takol cutyaummn 3akasyuk 06s3aH HanpasBuTb
3anpoc /cnonHUTento Ha CMeHy yYeTHbIX AaHHbIX.

3.6. B cnyyae ecnu 3aka3umk npegocTtaBnsieT TpeTbUM nvuam OCTYN K UMEKLWMMCS Y HEro pecypcam u
cepBucam, OTBETCTBEHHOCTb 3a AeATeJIbHOCTb TaKUX TPEeTbUX JTUL, HeCEeT UCKNIOYNTESIbHO 3aKasuyuk.
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4. NPEOOCTABIJIEHUE YCIYT

WcnonHutene npepocTtaBnser 3aka3uuky Ycnyru, onpegerneHHole  [1oroBopoM, € y4yeTom
0COBEHHOCTEN, YCTAHOBMNEHHbIX TEXHNYECKMMM CTaHdapTamu.

3akasuvk n MicnonHuTenb MMET B3auMHble nNpaBa U obA3aTenbcTBa, OroBoOpeHHble [JoroBopom u
HacToAWMMM TEXHNYECKUMUN CTaHOapTaMu.

3akas4ymk MoXeT Nonb30BaTbCA BCEMU pecypcaMn U BO3MOXHOCTSAMU VIHTEpHeT, AOCTyN K KOTOPbIM
obecneunBaeTcs B cuny npegocTtaBrneHus Ycnyr, 3a OrpaHu4eHusIMU, KOTOpble OroBOpPEHbl B
[oroBope, TexHnyecknx ctaHgapTax uunu sanpeLleHsl AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

YuutbiBasi, 4To WHTEpHET pacnpocTpaHeH MpaKTU4Yecku BO BCEX FOCYAapCTBax MUpa, UMEHLLMX
pa3nuyHoe 3akoHodaTenbCTBO, McnomHutenb HacToAwMM npepynpexaaeT 3akasyuka, 4To
crnyyanHble NN HamepeHHble OENCTBUS B IHTEPHET MOryT MPUBECTU K HAPYLUEHMIO HAUMOHANbHOMO
3aKoHoAaTenbCcTBa APYrMx CTpaH. MicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a TakMe BO3MOXHbIE
HapyLleHMs CO CTOPOHbI 3akasuuka.

5.MPABA U OTBETCTBEHHOCTb CTOPOH

McnonHuTenb, coxpaHass 3a coBo Bce npaBa no [loroBopy, BnpaBe HesdamearuTerbHO
NPUOCTaHOBUTb OKa3aHue YCnyr B criydasix:

* ecnn no O6OCHOBaHHOMy MHeHUo KMcnonHuTens mncnonb3oBaHne 3aka3vyuMkom YCnyr MOXeT
HaHeCcTn yLuep6 VcnonHutento u/unun Bbi3BaTb COOM TEXHUYECKUX U nporpamMmmMmHbIX CpencTs
WcnonHutena n TPETbUX NNL;

. HanuuMsi CO CTOpPOHblI 3akas3yvka [OEWCTBUN, HaMpaBfeHHbIX Ha TO, 4TOObI nocbinaTb,
nybnvkoBaTtb, NepegaBaTb, BOCNPOU3BOAUTb, pPacnpoCTpaHaTb MnobbiM cnocobom, a Takke B
nobom BMAe UCNonb3oBaTb MOMydYeHHble NMOCPEeACTBOM YCnyr nporpaMmHoe obecnedeHue
n/unn gpyrme martepuarnbl, NOIHOCTbIO UM YaCTUYHO, 3alUMLLEHHbIE aBTOPCKUMMU UMW OPpYrUMu
npasamu, 6e3 paspeLLeHns npaBoobnagaTens;

*  HalMuusi CO CTOPOHbl 3akasyuMka [OeNCTBWI, HamnpaBreHHbIX Ha TO, 4YTOOblI MNOCbINaThb,
nyGnukoeaTb, NepedaBaTb, PacnpoCTpaHAaTb Mo6GbiM cnocobom NGyl MHopMaUMio Unu
nporpaMMHoe obecrne4deHve, KoTopoe coaepkut B cebGe BuMpycbl WM Apyrve BpegHble
KOMMOHEHTbI;

*  HanmMuus cO CTOpPOHbl 3akasyvka [EeUCTBWIA, HanpaBfeHHbIX Ha TO, 4TOOblI MockINaTh
cofepxallyo peknamy MHdopmaumio (cnam) 6e3 cornacusi co CTopoHbl agpecarta. [pu aTom
noHaTMe «Cnam» onpegensieTca OOLWEen3BecTHbIMU «NpaBuiaMu  MONb30BaHUSA CETbHO»
pa3mMelleHHbIMKU B ceTu MHTepHeT u sensowmmMucs obbldaem Aenosoro obopora;

. Hanuunsi Co CTOPOHbI 3akasymka OEeWUCTBUIA, HANpPaBEHHbIX Ha MUCMONb30BaHME MPOrpamMmMHbIX
cpenctB Ans goctyna K uHdopmauumu, OOCTYN K KOTOPOW 3anpelleH WM OrpaHuyeH Ha
Tepputopun Poccunckon ®egepaunu;

. BbICOKOro notpebneHus 3aka3umkom NobbiX CUCTEMHBIX PECYpPCOB CEPBEpPA, 3@ UCKITKYEHNEM
rapaHTUPOBaHHbIX TapU@HLIM MNMIAHOM CUCTEMHBIX PECYPCOB, YTO MPUBOAMT WM MOXET
NPUBECTU K 3aMETHOMY YXYALIEHUIO KadecTBa NpegocTaenseMoro obcnyxumeaHus/cepsuca ans
apyrmx 3akasumkoB. [Mpu 3TOM cTeneHb MOTPeOneHUss CUCTEMHBIX PECYPCOB OMNpedenseTcs
ucknountensHo McnonHutenem. B cnydasx ecnyu nNpuunHy BbICOKOTO nNoTpebneHns pecypcos
yCTpaHuUTb He yaaeTcs, McnonHutens MOXeT NopekoMeHOoBaTb 3akasyunky nepentu Ha Gonee
«BbICOKMNY TapUMHbIA MAaH UM NPEeanoOXWUTb WUHAUBMAYaANbHbIE YCMOBMS MNpPeaoCTaBreHus
Yenyr.

B cnyyae otkasza 3akasuumka WcnomHutenb wMeeT npaBo pacToprHyTb [loroBop wu3-3a
TEXHUYECKON HEBO3MOXHOCTU MPOLOIMKEHMS OKalaHus Ycnyr, 6e3 kakux-rmbo BO3MELLEHUN
3akasuuky;

*  HanMuuusa Cco CTOpOHbl 3akasyuMka [OeiCTBUIN, HanpaBreHHbIX Ha TO, 4TOObl MOCLINATh,
nybnvkoBaTb, NepepaBaTtb, pPacnpoCTPaHsATb NoObIM CNOCOGOM CBeaeHUst O TpeTbUX nuuax
KOTOpble He COOTBETCTBYIOT AENCTBUTENbHOCTU, W/WMK Kakum-nmbo obpasoM 3aTparveaioT
YeCTb U JOCTOVHCTBO (PU3NYECKUX NNL, NGO AenoBY0 penyTauuio IPUANYECKUX ML

*  HanmuMuusi CcO CTOPOHbl 3akasyuka [eWCTBWIA, HampaBreHHbIX Ha TO, 4YTobObl nocbinaThb,
nyénukoeaTb, nepeAaBaTb, pPacnpoCTpaHAaTb NMBO Mcnonb3oBaTb WUAEHTUMUKALMOHHbIE
nepcoHasnbHble AaHHble (MMeHa, agpeca, TenedoHbl U T.M.) TPETbUX IWL, KPOMEe Cly4yaes,
Korga aTu nuua NpsMo YNonHOMOouYMnu 3akasymka Ha Takoe MUCMONb30BaHuE;

. pacnpocTpaHeHuss w/unu nybnukaumm nwbon  uHdopmaumu, KoTopas  NpOTUBOPEYUT
TpeboBaHNAM [OeWCTBYIOLLEro 3akoHogaTtenbcTBa Poccuiickon ®Pepepauun, NOMOXKEHUAM
nuueHsni MuHuctepctea cBs3n PO (MuHuctepcTBa MHPOPMALMOHHBIX TEXHOMOMUA U CBA3M B
P®), Hopmam mexayHapoaHOro nNpaea, u ylemnsiet npaea TPeTbux Nuu;
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*  onybnukoBaHuA unu pacnpoctpaHeHus 3akaszynkom Nnbon nHdopMaumu UM NporpaMMHOro
obecneyeHusi, KOTopoe cogepXuT B cebe kogbl, MO CBOeMy AENCTBMIO COOTBETCTBYHOLIME
AENCTBUIO KOMMbIOTEPHBIX BUPYCOB UMM APYrMX KOMMOHEHTOB, NPUPaBHEHHBIX K HAM;

*  peKknamMuMpoBaHWe ycnyr, TOBapoB, UHLIX MaTepuanoB, PacnpoCTpaHeHNE KOTOPbIX OrPaHNYEeHO
nnbo 3anpeLLeHo AeACTBYHOLMM 3aKOHO4ATENLCTBOM;

e (panbcudmumpoBaHus ceoero IP-agpeca, a Takke agpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX
npoTokonax, Npv nepegave gaHHbIX B CETb VIHTEPHET;

*  MCNONb30BaHWUSI HECYLLECTBYIOLWNX OOpaTHLIX afpecoB NPW OTNPaBKE 3MEKTPOHHbLIX MUCEM U
Apyrux coobLieHuni;

*  OCYLLECTBMEHUS] OENCTBUIN, HaANpPaBMEHHbIX HA HapyLleHWe HOPMarbHOro ¢YHKLUOHMPOBAHWUS
aneMeHToB ceTn WHTepHeT (KOMMNbIOTEPOB, APYroro 060pyooBaHWs UMW  NPOrpPaMMHOro
obecneyveHuns), He NpuHagnexawmx 3akasymky;

*  OCyLleCTBNeHUs OeNCTBUI, HanpaBfeHHbIX Ha MOfyYeHne HecaHKLMOHWPOBAHHOrO AOCTyna K
pecypcy Cetn (komnbioTepy, ApyroMy o60pyooBaHWiO Mnn MHAOPMAUMOHHOMY pecypcy),
nocnegyowiee WCMNOnb30BaHWE Takoro AOCTyna, a Takke YHUYTOXeHue unu moamndukaums
nporpamMmmHoro obecnedyeHus unu gaHHbIX, He npuHagnexawmx 3akasunky, 6e3 cornacosaHus
C Bnagenbuamu 3TOr0 NporpaMMHOro obecneyeHus UM AaHHbIX NMBO agMuHUCTpaTopamu
AaHHOrO MHGOPMaUMOHHOro pecypca. [log HecaHKUMOHMPOBAHHBLIM AOCTYNOM MOHWMAaETCA
nobon gocTyn cnocoboM, OTNMYHBIM OT NpeanonarasLlerocs BnagenbLeM pecypca;

*  OCyLWEeCTBMEHNs AeNcTBMM MO nepegade KommblOTEpam wunu 0BOpyooBaHUIO TpeTbux nuy
BeccMbICneHHOW unnm GecnonesHon MHdopMauun, Ccosgarollert U3NULLIHIoN (NapasuTHYyLo)
Harpysky Ha 3TW KOMMbIOTEPbl UM 0BopyaoBaHue, a Takke NPOMEXYTOYHbIE y4acTKM CeTu, B
obbemax, npeBbIWAWNX MUHMManNbHO HeobxoauMmble AN NPOBEPKU CBA3HOCTUM CeTen U
AOCTYMHOCTM OTAESNbHbIX €€ 3/1EMEHTOB;

*  OCYLECTBMEHUS OENCTBMIN MO CKAHMPOBAHMIO Y3rIOB CETEN C LEenbilo BbISBIEHNS BHYTPEHHEN
CTPYKTYpbl CeTeu, yAa3BUMOCTN ©e30MacHOCTW, CMMCKOB OTKPbITbIX MOPTOB U T.M., 6€3 sBHOro
cornacus BnagensLa npoBepsemMoro pecypca;

*  OCYLWECTBMEHUS WHbIX OAENCTBUN, HE NPeayCMOTPeHHbIX [loroBopom w/mnu CTtaHgapTamu, HO
cofepxalmx CoCTaB YrorioBHOro nubo agMUHUCTPaATMBHOrO MpaBoOHapyLlleHus, nmbo
HapyLlaLWwux npasa 1 3aKOHHbIE NHTepeChl TPETbUX MNKL;

e ecnu McnonHuTenb noryvaeT COOTBETCTBYIOLUMIA 3aMpOC UMM yKas3aHWE CO CTOPOHbI KaKoro-
nmbo rocynapCTBEHHOTO, PEryrnvpyoLLEro UM MHOrO KOMMETEHTHOIO opraHa.

WcnonHutenb He KOHTPONUpPYeT coAepXaHue WHdopMauun, XpaHUMOMW, nyBGrukyemMon wunm

pacnpocTpaHsieMol 3aka3ynkoM C UCMOSIb30BaHWEM MPEdOCTaBMNEHHbIX YCIyr, U He HECET HUKAKOM

OTBETCTBEHHOCTM 32 TOYHOCTb, KAYECTBO M COAEpPKaHMe Takon MHopMaLmK.

WcnonHutenb He HeCeT OTBETCTBEHHOCTM 3a cofepXaHne MHAOPMALMOHHBIX Y3MOB, CO34aBaeMbIX
M noadepXuBaeMbliX 3akasuuMkoM UMM MONb30BaTensMM, U He OCYLLEeCTBMSET Kakon-nmbo
npefaBapuTenbHOM LeH3ypbl. B crnyyae siBHOro HapylleHusi 3akoHogaTenbCcTBa MpefocTaBrieHne
Ycnyr moxeT ObiTb npuocTaHoBneHo 6e3 npeaBapuTenbHoro npegynpexaeHus. [Mpu aTom
WcnonHutens umMeeT npaBo Npu HeoGXO0AMMOCTU KOHTPONMPOBaTb COAepPKaHne UHGOPMAaLMOHHBLIX
pecypcoB 3aka3yvka Unu ero nonb3oBaTenen.

WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HapylleHWe npaB TPeTbMX UL, BO3HMKLIMX B
pesynbTate AEWCTBMMA 3akas3uyuka, COBEpLUEHHbIX C UCMOMb30BaHWEM YCNyr, npegocTaBrisieMbixX
McnonHutenem.

WcnonHuutenb He HeceT OTBETCTBEHHOCTM MO MNpeTeH3nsM 3akasyvka K KayecTBY COedMHEHUs C
ceTblo MHTepHeT, cBA3aHHbIM C KayecTBOM YHKLMOHMPOBAHUS CeTell Opyrvx npoBaiaepos,
nonuTUKo obmMeHa TpadMkoMm Mexay npoBaifepamu, ¢ (OYHKLUMOHMPOBaHWEM oGopydoBaHUS U
nporpammHoro obecneyeHnss 3akasunka M OpyruMy obCcTosATenNbCTBaMM, HaXOAAWNMUCS BHE 30HbI
KOMMeTeHUUW, BNIUAHMA 1 KOHTponsa cnonHutens.

Bpemsi npuocTaHOBNEHUs okasaHusi ycrnyr no npuynHaMm, ykasaHHbiM B M. 5.1, He cuuTaetcs
nepepbIBOM B OKasaHUW YCMyr U He MOXET pacCMaTpuBaThbCs Kak HapyLleHune VicnonHuTenem cBomx
06513aTenbCTB, NPeAyCMOTPEHHbIX [oroBopom 1 MNpUnoxeHUsMmn K Hemy.

Ecnu Bcneacteune gencteui 3akasuvvka, HanpaBreHHbIX Ha UCMOMb30BaHNE NPOrpaMMHbIX CPEACTB
AN goctyna K uHgopmMauunm, OOCTyN K KOTOPOW 3anpelleH WM OrpaHuMyeH Ha TeppuTopum
Poccuinckon ®epepauun, IP-agpec 6GnokupyeTcs rocygapCTBEHHbIMU CTpykTypamu Poccwuiickon
®epepaumu, To 3akasuduk BeinnadmeaeT wrpad VcnonHutento B pasmepe 3000 pybnein, 3a kaxabln
IP-agpec, nonaBLumMi NoA Takyto 6NOKMPOBKY;

MpuocTaHoBREHME OKasaHUA YCRyr W/WMU OTKMOYEHMEe NPOrpamMMHbIX UMM annapaTHbIX CPeacTs
3akasumMka OCYLLECTBMAETCA [0 BbINOMHEeHUs 3akasunkoMm TpeboBaHui WMcnonHutens no
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YCTPaAHEHWIO HapyLeHWN M He OTMEHSIET BbINOMIHEHUSA 3aka3yMKOM BCEX CBOMX 00sA3aTenbCTB MO
[orosopy.

AOMUHUCTPaLNS MOXET NPUOCTaHaBNMBaTb NPefoCTaBneHne Ycnyr Ha Bpemsi, Heobxoaumoe ans
NpoBEeAEHUs pernamMeHTHbIX paboT Ha obopynoBaHMK, NpeABapuUTENbHO yBeaoMnss 06 3Tom
3akasuuvka, He MeHee 4YeM 3a CyTKM A0 Havana nposefeHus paboT Ha obopynoaHun. CymmapHoe
BpeMsi HeJOCTYMHOCTU CEPBEPOB, CBA3AHHOE C PerfamMeHTHbIMU paboTamu, He LOMKHO NpPeBbIWaTh
10 (gecaTb) YacoB B Mecsil,.

6. OBECMEYEHUE MH®OPMALIMOHHOW BE3ONACHOCTU U LLENOCTHOCTU JAHHbIX

WcnonHutenb obecneuynBaeT 6a3oBy0 WHOpPMaLMOHHYO Ge30MacHOCTb CEepBEPOB U pPecypcoB
3akas4yuka B npepenax, onpegendemMblixX 00ObIYHbIMYU yCcrnoBuaMu, ecrnim ToJ1bKO B )J,orosope ABHO He
OroBOPEHO MHOE.

WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XWLieHWe naponew 3akasuuka, HO Mo
TpeboBaHuio 3akasyvka NPon3BoaUT ONEPaTUBHYIO CMEHY Naponen.

WMcnonHutenb He obecneynBaeT pe3epBHOIro KonnpoBaHuaA VIH(*)OpMaLI,VIVI 3akasuuka, ecnm uHoe He
npenycMoTpeHo yCrioBUaMm Tapmq)a NN 3aKa3oM OOMOJTHUTESTbHbIX YCIYr.

B cnyyasx, ecnu noteps mHopmauum npousowna no BuHe McnonHuTens, oH MpUHMMaeT Bce
HeobxoaMMble MepbI ANs MakcuMarnbHO BbICTPOro BOCCTaHOBMNEHWUSI UHGOPMaLIUK.

B cnyuae, ecnu noteps gaHHbIX Oblna BbidaBaHa AencTBMAMKU 3akasyuka, VicnonHuTenb He HeceT 3a
3TO OTBETCTBEHHOCTb, HO MOXET OCYLIECTBUTb MSIATHYHO MOMbITKY BOCCTAHOBMNEHUS MHGOPMAaL MK
6e3 Kakmx-nmbo rapaHTui No 3asiBke 3akasuuka.

WcnonHuTtenb He rapaHTupyeT OTCyTCTBUE npenocrtaBiideMblX |P-aﬂ,peCOB B KaKMxX-nmbo nmcrax unm
CrnncKkax CTOPOHHUX KOMMNaHum n opransau,MVl (Hanpmmep, cnam-nincTtax, YepHbIX CrNnckKkax un T.D,.).

7. PYHKUMOHNPOBAHME NPOrPAMMHOIO OBECINEYEHUA

Wcnonuutens obecneumBaeT paboTocnocobHocTb  npedocTaBnsieMblx CepBUMCOB U UX
COBMECTUMOCTb C [pYrMM MporpaMMmHbiM — oBGecnevyeHnemM B npefenax, OnpeaenseMbix
[OKYMeHTaLMneln Ha COOTBETCTBYHIOLLME CEPBUCHI.

VcnonHutene He rapaHTupyeT paboTocnocobHOCTb U COBMECTUMOCTb MPOrpaMMHOro obecneyeHuns,
pa3paboTaHHOro 3akas3yMkom unu TpeTbuMu nuuamn. Bce vHble nporpaMMHble cpeacTtBa MOryT
ObITb YCTAHOBMEHbI M 3KCMyaTupoBaTbCs 3aka3ynkoM Ha CBOW CTpax WM puck, 6e3 kakom-nnbo
rapaHTMM Co CTOPOHbI MicnonHuTensi.

KaTeropuyeckn 3anpellaeTcsi yCTaHOBKA Ha BUPTyanbHbIA UNW BblOeNEHHbIA cepBep nboro
nporpammHoro obecnevyeHmns, OyHKLUOHUPOBAHME KOTOPOro MeLlaeT ApYrMM Nnofb3oBaTensm.

WcnonHutens BnpaBe mMpuocTaHaBnuBaTb, OnokMpoBaTb WnM  3anpewiaTb MCNOMb30BaHWe
nporpammHoro obecneveHus nonb3oBaTtenen B cryyae, ecny aKcniyaTaums Takoro NporpaMMHOro
obecrneyeHnss NPMBOAMT WUIU MOXET MPUBECTU K aBapUMHbIM CUTyauMsaM, HapYLUEHWI CUCTEMbI
6e3onacHOCTW, HapyLLEHWIO HAacTOALWMX TeXHNYeCcKUx cTaHgapToB unu ycnosun [lorosopa.

8. UICNOJIb3OBAHUE PECYPCOB CUCTEM
TexHuuyeckne orpaHvyeHuss Ans ycnyr onpefenstoTcsa B COOTBETCTBUM C TapUHbIM MaHoM,
ony6nunkoBaHHbIM Ha Beb-cavTe VicnonHuTens.

B cnyyae, ecnu npeBsbILIEHNE TEXHUYECKUX OrpaHUYEeHUin NPOUCXOAUT CUCTEMATUYECKM U 3akasuuk
HEe MNPUHUMaEeT Mep MO HOpManusauuMu cuTyauuu, fnocne npeaynpexneHns, BUPTyanbHbIN UK
BblAeNIeHHbIV cepBep MOXeT GblTb 3a6/10KMpOBaH.

9. AONONMHUTENBbHbIE YCIIOBUA

McnonHutens nveet npaBo OOAHOCTOPOHHEIo U3MeHeHNdA BCeX OMUCaHHbIX orpaqueHvuh n npasun
ona ynyduweHua paGOTbI CUCTEeMbl B LIESTOM U MNMOBbILLEHNA KadeCTBa npeaocTtaBiideMblX yCryr.

Agpeca gns obpalleHun 3akasumka B cnyx0bbl McnonHutens:

dmHaHcoBas cnyxba: bill@vdsina.ru
»Kanoobl: abuse@vdsina.ru
pYKOBOACTBO VicnonHutens: director@vdsina.ru



