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MNy6nnuHasa odepta (Aorosop)
O NpeaocTaB/IeHMUN MNN1aTHbIX yCnyr

ObwectBo ¢ OrpaHquHHOVI OTBETCTBEHHOCTbIO  «XOCTUHI-TEXHONOMMM», UMEHYeMOe B

JanbHenweM <«WcnonHuTenb», npeanaraer A60oMy GU3NYECKOMY WM HOPUAMYECKOMY Juuy, B
DanbHENLEM UMEHYEMOMY «3aKa3uuK», NAaTHbIE YCNyru B ceTU MHTepHeT (aanee Ycnyru).

HacTosuwee npennoxeHme B COOTBETCTBUMM C N. 2 CT. 437 NpaxaaHckoro Kogekca PO asnsaetcs

My6nunuHoin odeprToin (nanee - [oroBop), MOAHbIM U 6€30roBOPOYHbLIM MPUHATMEM (aKLENTOM)
YCNOBUN KOTOPOM B COOTBETCTBMWU C M. 3 CT. 438 IpaxaaHcKoro kogekca PO cuntaetcsa perncrpaums
3aKka3umka B yyeTHon cucteme Ha WWW-cepeepe VcnonHutensa (http://www.vdsina.ru).
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1. NPEAMET AOIroOBOPA

NcnonHuntens o6sa3yeTcs nNpenoctaBnsaTh 3akasuuky Yycoiyru XocTuHra(ganee - Ycnyrum),
noMMeHoBaHHble B «[lepeyHe OKa3blBaeMbiX YCNyr», SIBASKOWEMCS HEOTbEMJIEMOW 4acCTblo
Jorosopa (MpunoxxeHune N2 1), a 3akasuuk ob6a3yeTca onnatuTb 3T Ycnyru.

Ycnosus okasaHus ycnyr, a TakXe [AOMOSHUTesNbHble npaBa W 06593aHHOCTUM CTOPOH
onpegensaTca TexHUYeCKUMW cTaHaapTaMu npegoctasneHuns ycnyr (MpunoxxeHune N22),
ABNAOWMMUNCSA HEOTbEMIEMOM YacTbio [orosopa.

B cnyyae pasHouTeHus ycnosui [oroBopa W [punioxeHuWr, NpPUMEHSAIOTCA YCNOBUSA
MpunoxeHunn.

2. OBA3AHHOCTU CTOPOH
2.1. UcnonHutenb o6s3yercs:
npeaocTaBnTb 3aKa3uunKy YCryrm, oroBopeHHblie [JoroBOpoOM U ornsiayeHHble 3aKa3uynkom;
3aperucTpmMpoBaThb 3aKa3uuMKa B YUYeTHol cucteme UcnonHutens;

nepeaatbh 3akasumKy Ha aApec 3NeKTPOHHONM MOYTbl JIOFTMH M Napofb Ana AocTyna K lMaHenwu
ynpaefeHus;

BECTM y4eT notpebneHmsa n onnatbl YCNyr 3aKa3ynmKoOM C MOMOLLbIO CBOMX Yy4YeTHbIX Npnbopos
U CBOEBpPEMEHHO OTpa)xaTb MOCTYMNEeHWs U CrucaHua cpeacTs B onnaty Ycnyr Ha JinuesoMm
cyeTe AKKayHTa;

cobnogate KOHPUAEHUMANbHOCTL WHpOpMauMM 3akasumka, MoJy4YeHHOW OT Hero npwu
pernmcTtpaumn B y4dyeTHOM cucteme UcnonHuTensl, a Takxke coAepXXaHWsl YacTHbIX COO6LEeHMn
3NIEKTPOHHOM  MNOYTbl, 3@ WCKJIIOYEHMEM C/lyyaeB, MPEeAYCMOTPEHHbLIX AENCTBYOWNUM
3aKkoHogaTenbCcTBoM PP n HacToawmM [1oroBopom;

nybnvkoBaTtb odwuuUManbHble coobueHns, cBa3aHHble C 06CIyXuBaHMEM, W3MEHEeHMeM
TapudoB Ha onnaTty, u3MeHeHueMm [oroBopa M [lpunoxeHuin K HeMmMy Ha Beb-cante
Ucnonuutensa (http://www.vdsina.ru) wn/vnm mn3BewaTtb nyTeM oTnpaBkn uHPoOpMaumn 06
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M3MEHEHUSAX HA 3J/IEKTPOHHbLIN aapec 3akKa3uuka, YKasaHHbIn B perucrpaunoHHbIX AaHHbIX
3aka3duka.

2.2. 3akasuuk obsisyercsa:
2.2.1. 3aperncTtpmpoBaTbCs B YYETHON cucTeMe Ha Beb-canTe UcnonHutens;
2.2.2. NpuHATbL Ycnyrun, npepocrasnsemole NcnonHutenem;

2.2.3. CaMOCTOATENbHO CAeAuTb 3a COCTOSIHMEM M MOMOJIHEHMEM CBOero JIMueBoro cyeta B YYeTHOM
cucteme Wcnonuutena (MaHenn ynpaBneHUsl) M CBOEBPEMEHHO M B MOJIHOM o0b6beMe
npoM3BOANTbL aBaHCOBYO onnaTty Ycnyr;

2.2.4. He pexe 0o4gHOro pasa B Hegen 3HaKoMUTbCS C oduuManbHOM MHPOPMaumein, CBA3aHHOM C
npegocrasneHnem Ycnyr, nybnmkyembix B nopsake, onpeaeneHHoMm [JoroBopom;

2.2.5. cTpOro BbINOAHATL ycroBusa jorosopa v MNpunoxeHun;

2.2.6. He pacrnpocTpaHaTb M He nybnukosBaTb N6y WHPOpPMauUo, KOTopas MPOTUBOPEYUNT
TpeboBaHMAM AeNCTBYOLWEro 3aKkoHoaaTenbCcrBa Poccuinckon deaepaumm.

3. CTOMMOCTb YCNYIr u noPAAOK PACHETOB

3.1. CroumocTb Ycnyr onpegensieTcd B COOTBETCTBMM C Tapudamm onyb/nMkKoBaHHbIMKM Ha Be6-
cante WUcnonnutena (http://www.vdsina.ru). Ycnyrm onnadvBalroTCA aBaHCOM Brepea 3a
noboe KONMYECTBO AHEW WMNU MecsueB MoMb30BaHUA Ycayramu. YCNyrn npefoctaBnsioTcs
TONbKO MPU YCAOBUM Hannums nonoxmrtenbHoro 6anaHca Ha JlMueBOoM cyeTe 3akasumka
(OoTCyTCTBUA 3a40/DKEHHOCTWM MO onnate ycnayr). WMcnonHuTenb Brpase He3aMeasnTeNbHO
NPUOCTAaHOBUTb OKalaHue yCnyr npu Haauv4um oTpuuaTtenbHoro 6anaHca Ha JinuesoM cueTe
3akasumka (Hanmuuns 3a40/HKEeHHOCTM Mo onsiate ycnyr).

3.2. O6beM noTpebneHHbiXx Ycnyr onpeaensieTcad  WUCKAYUTENbHO  YYETHbIMU  AAHHbIMU
NcnonHuTtens. OCHOBaHMEM ANA BbICTAaB/EHUS CYETa 3aKasuuKky WU CUCaHUA CPeACTB C
JlnueBoro cueta 3a npeaocTaBfieHHble YCNyru ABASIOTCA AaHHble, MOSyYeHHble C MOMOLLbIO
060pyA0BaHNA, UCNONb3yeMoro McnonHuteneM aAns yyeta o6bemMa OKasaHHbIX UM YCnyr.

3.3. WcnonHuTenb BnNpaBe B OAHOCTOPOHHEM MopsaaKe nepecMaTpuBaTh LieHbl Ha YCNyru, U3MeHATb
1 BBOAWUTb HOBbIE TapuUdHbIe NNaHbI.

3.4. 06 nameHeHun TapudHbIX NaHOB MCNoNHUTENb M3BELWAET 3akasuMka nyTemM onyb6aMKoBaHUA
coobuweHns o6 aToM Ha Beb-camTe NcnonHutens, n/wuam No 31eKTPOHHOW No4Te Ha agpeca,
YKa3aHHbl€ B PEMMCTPALMOHHbLIX AAHHbIX 3aka34yuka.

3.5. Onnarta Ycnyr npomM3BOAUTCS KaK 3a HalWYHbIA, Tak U 3a 6e3HannyHbiil pacyeT. MNnaTtexHoe
nopy4yeHme [O0/MHKHO MCXOAUTb OT 3akKas3umka WM coaepxaTb ero NormH gocrtyna B [llaHenb
ynpasneHus. B cnyyae oTCYyTCTBMA yKasaHHbIX AaHHbIX MICNONHUTENb BNpaBe He 3a4ncnsaTb
CpeAcTBa M NPMOCTAaHOBUTbL OKasaHue YCNyr 4O MOMeHTa npaBuiibHOro oopMieHnsa nnatexa
3aka3umkoM. Pacxoabl (6baHkoBCcKas komuccms) 6aHka 3akasumka no nepedncneHunto cpeacTs
BO3J1araloTca Ha 3akas3uyuka.

3.6. o 6e3HanMyHOMYy nepeBoAy HPUANYECKOro sinua nocse NoCcTynjeHns cpeacTs Ha pacyeTHbIN
cyet UcnonHutens dopMupyeTcsa 3akpbiBalowmn aokyMeHT (AKT wam YM) Ha BCO CyMMy
onnaTbl, KOMWSA 3aKpblBalowlero AOKyMeHTa pa3sMellaeTcs B JIMYHOM KabuHeTe 3akasuuka. B
TeyeHne 30 (Tpuauatn) OHEN nNOCNe pasMeweHuss KOMUW 3aKpblBalolWero AOKYMeHTa B
NNYHOM KabuHeTe 3akasumka, NpM HanMuynMM 3aMevyaHui NO OKa3aHHbIM ycnyram, 3akKasuuk
ob6s3aH npucnaTtb 4Yepe3 Kypbepckyk cnyxby, lMouytonm Poccuu, cucteMy DNEKTPOHHOro
JokyMeHTOO6OpPOTa WM WHBIM CNOCO6OM MUCbMEHHOE MOTMBMPOBAHHOE 3aK/lloyYeHne o
HefocTaTKax B nMpeaocTaBfieHHbIX ycnyrax. Ecnn B TedeHme 35 (TpyuauaTty NaTn) AHEN CO AHS
pasMelleHns B JIMYHOM KabuHeTe 3aka3umka KOMMW  3aKpbiBalWero AOKyMeHTa
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Takoe 3ak/tuyeHune WCnonHUTeneM rnosiyyeHo He 6yp,e'r, TO CYUTATb BaKprBaPOU_lMVI
AOKYMEHT noAannMCaHHbIM, @ ycnyrun npegocrtaBsieHHbIMU Ha BCKO CYMMY ONJiaThl.

3.7. 3aKa3uyuMK CaMOCTOSTENbHO HECET OTBETCTBEHHOCTb 3@ MpPaBU/IbHOCTb MPOU3BOAUMbBIX UM
nnaTtexen. [pn  n3MeHeHMM 6aAHKOBCKMX PEKBU3UTOB WCNOMHUTENS, C MOMEHTa
ony6/MKOBaHNS HOBbIX PEKBU3UTOB Ha Beb6-canTe VCMONHUTENS WUAn OTNpaBKe pPeKBU3WUTOB
Ha 3MEKTPOHHYI0 MOo4YTy 3aKasuuka, 3aKas3uMK CaMOCTOSTENIbHO HEeceT OTBETCTBEHHOCTb 3a
nnaTexmu, NpousBeaeHHbIe N0 YCTAapEBLLIMM PEKBU3UTAM.

3.8. ®akT onnartbl Ycayr cuyuTaeTcs MNOATBEPXAEHHbIM Mpu onnarte 4epe3 6H6aHk - nocne
NOCTYMN/EHUS CBEAEHMN U3 BaHKa O 3aUMCIIEHMN AEHEXHbIX CPeACTB Ha cYeT McnonHutens.

3.9. B ctomMmocTb ycnyru apeHabl BUPTyasbHOrO Mnm GmM3n4eckoro cepeepa BXoAUT onpeneneHHblI
obbeM Tpadmka, pasmep KOTOPOro ykasaH B OnucaHuu TapudoB, npeacTtaB/ieHHbIX Ha Beb-
cante Wcnonuutensa (https://www.vdsina.ru).lpeBbiweHne obvema Tpadumka no Tapudy
onnavymMBaeTCsa B COOTBETCTBUM C TapudaMm, ykaszaHHbIMM Ha Beb6-calite NcnonHuTtens.

3.10.Mpn BO3HWMKHOBEHWM 3a[0J/KEHHOCTM MO oOfJjlate Yycayru apeHibl BUPTYasbHOro WU
BblAE/IEHHOr0 CepBepa, pa3MelleHHble Ha HEM AaHHblEe rapaHTUPOBaHHO XpaHATCA 24 yaca u
nocne 3Toro MoryT 6biTb yAasneHbl B TedyeHne 5 aHel. Pe3sepBHble KONUKM, CO34aHHbIE Yepes
naHenb ynpasneHus (cp.vdsina.ru) xpaHatca ao 30 AHel nocne OKOHYaHUs OnjlayeHHOro
nepvoaa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH onpeaensercad TeXHNYEeCKMMn cTaHaapTamMn npenocTaBieHuns
(Mpunoxxenmne N22).

4.2. B cooTBeTCcTBUM CcO CT. 44 depepanbHoro 3akoHa «O cBaA3u» WNcnonHuTenb uMeeT npaso
NPUOCTaHOBUTbL AOCTYMN K Ycnyram B C/y4dyae HapylweHus 3aka3uMKOM YCNOBMM HacTosiero
Joroesopa u MNMpunoxeHWn K HEMY, a TakXe AeNCTBYHLWero 3akoHoaatenscresa PO. B Takom
cnyyae NcnonHuTenb HanpasnseT 3aka3unky yBeAOMJSIEHME Ha ajpec 3MEeKTPOHHOW MNouThl,
YKa3aHHbIN B perMcTpaumoHHbIX AaHHbIX.

4.3. Ecnu 3akasuyumkK He yCTpaHwW/i HapylleHue, Bbi3BaBLUee NpUOCTaHOBNEHWE YCnyr B TeyeHue 5
(natn) agHen, WNcnonHuTenb BMpaBe pacTOPrHyTb HacToswun [JOoroBop B OAHOCTOPOHHEM
nopsiake 6e3 kaknx-nmbo Bo3MeLLeHUN 3aKa3unKy.

4.4. WcnonHuUTesNb HU Npu Kaknx obcrosTenbcTtBax He HeceT OTBETCTBEHHOCTU nepen 3akKa3uMKoOM
3a KOCBEHHbIE y6bITKVI. MoHATUE «KOCBEHHble y6bITKl/I>> BK/1lOYaEeT, HO HE OrpaHUYNBAETCA:
nortepro Aoxoaa, I'IpVI6bIJ'IVI, 0XWAAEMOW 3KOHOMUMN, AENOBON aKTUBHOCTU MU penyTtauunn.

4.5. 3akasuuk cornawaetca ocsoboxaatb UcnonHUTens oT OTBETCTBEHHOCTM MO WCKaM TPeTbUX
vy, noAnucaslMX AOroBOpbl C 3aKa3uUMKOM Ha OKa3aHue YC/yr, KOTOpble YaCTUYHO WU
NOJIHOCTbIO OKa3bIBAOTCA 3aKa3uMKOM C rnomoubio Ycnyr NcnonHutens.

4.6. NHaa OTBETCTBEHHOCTb CTOPOH, He npeaycMOTPeHHas HacToswmm  [oroBopoM W
MpuUNoXeHnsMn, MNpUMEHSeTCs B pa3Mepe W nopsgke, YCTaHOBMNEHHOM AENCTBYHOLWMM
3aKoHOAAaTeNbCTBOM PO,

5. OBCTOSATENBLCTBA HEMPEO4O/IMMOW CUNbI

5.1. NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a MOZTHYIO WNIN YaCTUYHYHO HEBO3MOXHOCTb
npenocrasneHnsa Ycnyr Bcnepcreme LIpeBBbI‘-Ial\/'IHI:IX M HenpeagoTBpatuMbIX Mpu AaHHbIX

YCnoBuax obcroaTenbCTB.

K TaknM 06CTOATENBCTBAM MOTYT OTHOCUTLCS, B YaCTHOCTU, BOEHHbIE AENCTBUS, BOOPYXEHHbIE
KOHMOAUKTBI W HanaAeHus, rpaXAaHCKMe BOWMHbI, OKKynauus, 650Kada, KocMudecKkue,
BO3AYLIHbIE W  paKeTHble yaapbl, aTakym 6ecnunoTHbIX JleTaTeNbHbIX  annapaTos,
TEPPOPUCTUYECKME aKTbl, AUBEPCUWN, PEBONIOLMU, BOCCTaHUA, MATEXM, FOCYAAPCTBEHHbIE
nepeBoOpOThl,  MOMbITKM  HACWU/LCTBEHHOro  3axBaTa, YAEpXaHua WM U3MEHEeHUS
rocyJapCTBEHHOW BNacTW, MaccoBble 6ecrnopsiakym M rpaxAaHCKME BOSIHEHUS, 3MNUAEMUM,
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5.2.

5.3.

5.4.

5.5.

6.1.

6.2.

7.1.

7.2.

naHaemMmn, WHble MaccoBble 3aboneBaHUsA, KapaHTUHHbleE U  WHble o0bsa3aTesbHble
NMpOTUBO3NUAEMNYECKNE Mepbl, MNOXapbl, CTUXWIHble 6eACTBMS, MPUPOAHbIE N TEXHOrEHHble
KaTacTpodbl, aBapuMnm W CYLLECTBEHHbIE HapyLlEeHUS QYHKUMOHUPOBaAHUS 3SHEpreTu4eckon,
TPaHCNOPTHOMN, 6aHKOBCKOW, MATEXHOW, TEeNEeKOMMYHUKALMOHHON W WHOW KPUTUYECKOM
WHDpPACTpyKTypbl, KubepaTaku, BBeAEeHWE Ype3BblYaHOroO WAM BOEHHOrO TMOJIOXKEHUS,
npekpalweHne UM CylecTBeHHOe HapyuweHne yHKLMOHUPOBAHMSA OpraHoB rocyAapCTBEHHOM
BNaCTU UM MECTHOIO CaMoynpaBneHus, AeNCTBMSA nUnn 6e3aeincTBne opraHoB rocyaapCTBEHHOM
BNacTW, MPEnSTCTBYOLWME WUCHONHEHUIO 0653aTeNbCTB, PEKBM3MLUMSA, U3bATME, MOBMNM3auus
nnn obsizaTenbHoe npenocTtaBneHue mMmyuwecTBa McnonHuTens Ans rocyAapCTBEHHbIX HYXA,
HY>A 060pOHbI MM 6e30NacHOCTU, a TaKXe 3axBaT, NMPUHYAUTENbHOE MU3BATUE, YHUUTOXEHMUE,
nospexaeHne nnbo orpaHUYeHMe WNM yTpaTa AOCTyna K WMYLWEeCTBY, 060pyaoOBaHUiO WK
MH@pacTpyKType McnonHutens BCNeAcTBUME AENCTBUN BOOPYXEHHbIX CUJT, BOUHCKUX WU UHbIX
BOOPYXXEHHbIX (DOPMUPOBAHUN, HE3AKOHHbIX BOOPYXEHHbIX (DOPMUPOBAHUIA TMOO MHbIX TPETbUX
1L, NPOTMBOCTOSATb AENCTBUAM KOTOPbIX NCnonHUTENb 06bEKTUBHO HE MMEET BO3MOXHOCTU, a
TakKXXe WHble 4Ype3BblyaliHble W HenpeaoTBpaTMMble 06CTOATENLCTBA, HaXoAslMECS BHe
pa3yMHOro KoHTpons McnonHuTtens.

lMpn BO3HMKHOBEHUWN OBCTOATENBLCTB, CO34AKOWNX YrPO3Y XU3HU WU 300POBbI0 COTPYAHUKOB
NcnonHntensa, WcnonHuteno BMpaBe, a B NpPeAyCMOTPEHHbIX 3aKoHOAATEeNbCTBOM Crly4asiX
0643aH, OorpaHMunTb UAK NpekpaTUTb NPUCYTCTBME NepcoHana Ha obbekTax MHMPaCTPYyKTypsbl,
npoBeAeHNE TEXHUYECKMX, PEMOHTHbLIX U MHbIX paboT, aBaKyMpoBaTb NepcoHas, NepeBecTn ero
Ha ANCTAHUMOHHbINA pexuM paboTbl 1M60 NPUHATL MHble HEOBXoAMMbIe Mepbl Anst obecnedeHus
6e3onacHocT paboOTHUKOB.

BpeMeHHOe  orpaHunyeHue BO3MOXHOCTH nposeaeHus pabotr  unu obcnyxuneaHus
WHDPACTPYKTYpbl BCAEACTBME MPUHATUA yKa3aHHbIX MEep He CYMTaeTCa HapylleHueMm
obsasatenbcTe Ucnonnutens.

NcnonHuTenb He 0653aH 3a COBCTBEHHbIN CHeT BOCCTaHaBAMBaTb YHUUYTOXEHHOE BCAeacTBue
Takux ob6cTosATenbCTB 0b60OpyaoBaHMe, WHMPACTPYKTYpy WM AaHHble 3akasuuka, Jmbo
npnobpetatb HoBoe o060pyAOBaHME WCKAKYUTENBHO B UENsxX MpoAO/IKEHNUS WCNONHEHUS
COOTBETCTBYIOLLEro 3aKkasa.

B cnyyae rubenu obopynoBaHus UcrnonHUTENs W/WAvM AaHHbIX 3akasyMka M HEBO3MOXHOCTU
BO306HOB/EHUA NMpPeaocTaBneHunsa YCnyru BCNeACTBME YKa3aHHbIX 06CTOATENLCTB, ynaaveHHble
3aKa34MKOM AeHeXHble CPeACTBa BO3BpaTy He MOAJEeXaT, eC/iM MHOE NPsSMO He NpeayCMOTPEHO
ob6s3aTeNbHbIMKU HOpMaMK 3aKoHoaaTenbCcTBa Poccuitckon deaepaumm.

Ecnn mncnonHeHne ob6sizaTenbCcTBa CTano HEBO3MOXHbLIM BCNeACTBME 06s13aTefIbHOro akTa
rocyAapCTBEHHOro oOpraHa, MnoCneAcTBUS onpeaenstoTcs [OroBopoM W 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun.

6.MOPSAAAOK PACCMOTPEHUSA NPETEH3UIA U CNOPOB

MNpeTeH3uM 3akasumka Mo nNpenocTaBfisieMbiM YcnyraM MNPUHMMAlOTCS UM paccMaTpuBaloTCs
NcnonHuTtenem TofbkO B MUCbMEHHOM BMAE M B Mnopsiake, NpeaycMOTPEHHOM AeNCTBYOLWNM
3aKOHOAATENbCTBOM O CBSA3M.

[nsi peleHns TeEXHMYECKMX BONPOCOB MpWU onpeaesieHnn BUHbI 3aka3yunka B pesysbTaTe ero
HenpaBOMepHbIX AENCTBUI NpU NMOMb30BaHUM ceTblo MIHTepHeT, MicnonHuTenb Bnpase
CaMOCTOSITENIbHO MpPUB/IEKaTb KOMMNETEHTHbIE OpraHM3auuM B KayecTBe 3KCnepToB. B
cnydae
YCTQHOBNEHMS BUHblI 3akasuuka, nocrnefHuit obsisaH BO3MeCTUTb 3aTpaTbl Ha MNpoBeAeHue
3KCNepTuU3bl.

7. UHbIE YCNOBUA

NcrnonHuTenb MMEET NpaBo pacKkpbiBaTb CBEAEHUS 0 3aKa3uuKe TOSIbKO B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM PO,

NcnonHutenb BnpaBe naMeHsTb ycnosus [lorosopa, MpunoxeHusa N1 (MepeueHb Ycnyr) v
MpunoxeHnsa N22 (TexHn4Yeckue ctTaHgapTbl NPpeaoCTaB/IeHUA YCNyr) B O4HOCTOPOHHEM
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

nopsigke. [laTon BCTyNNeHUS B CUTY M3MEHEHWUI sIBASIETCS AaTa ux onybanMkKoBaHMs Ha Beb-
cante VcnonHutens.
3aka3umMKk B 3TOM C/ly4yae BMnpaBe pacTOprHyTb HacToswuin [Jorosop. B cnydyae otcytcTBUS
MMUCbMEHHOI0 yBeAOMNeHNs OoT 3aka3unka B 10-aAHEBHbIM (AeCATUAHEBHbBIN) CPOK, N3MEHEHUSN
CUNTAIOTCS MPUHSATLIMM 3aKa34YMKOM.,

8. CPOK EWUCTBUA, U3BMEHEHUE U OCPOYHOE PACTOPXXEHUE JOTOBOPA

[oroBop BCTYMaeT B CUJTy C MOMEHTA NPUHATUA ero ycrioBuin 3akasumkoM (akuenTta OdepTsl)
B Nopsiike, YCTaHOBMIEHHOM HAaCTOSALMM AOFOBOPOM, U AEWACTBYET 10 OKOHYAHUS
KasieHaapHoro roaa.

[loroBop aBTOMaTUYeCKM NPOAOJIKAET CBOE AEWCTBME Ha CNeayloWnii roa, ecnnm H1 oaHa 13
CTOPOH He 3asiBUf1a O ero NpekpalleHMm 3a UCTEYEHNEM CPpOKa, He MeHee YeM 3a 30 AHen Ao
OKOHYaHMA roaa B MMCbMEHHOM BUAE.

ABTOMaTM4YeCKOE NpoAJSIEHNE I0r0BOPpa yCTaHaB/IMBAETCA 6€CCPOYUHO.

HacToawmin [loroBop pacnpocTpaHsieT CBoe AeliCTBME Ha OTHOLEHMS CTOPOH C MOMEHTa
permcrpauum 3akasumka B y4eTHOW cncteMme Ha Beb-calite MicnonHUTeNns B COOTBETCTBUN C
MpunoxeHnem N22 (TexHUYeckmne cTaHAapTbl NPeAoCTaBAeHNS YCyr).

3akasuukK BrnpaBe B N1t060e BpeMsi B OAHOCTOPOHHEM MoOpsiAKe 0TKa3aTbCs OT Ycnyr
McnonHuTens, Npu ycnoBuun Bo3MeLeHNst nocrieaHeMy hakTUYeCcKkn NOHECEHHbIX PacXxooB A0
MOMEHTa PacTOPXEHUS.

JaTa npekpaueHuns Ycnyr UCnonHuTens onpeaenseTca Kak AeHb NosyvYeHus opurmHana
odunumanbHoro (ANYHOro ansa GuUsnyeckmx nL) nMcbMa o pacTop>XeHUn A0orosopa.

Mo BceM BOMpocaM, HeyperyMpoBaHHbIM B HacTosweM [JoroBope, CTOPOHblI PYKOBOACTBYOTCS
OENCTBYIOLWMM 3aKOHOA4ATENbCTBOM PO,

9. PEKBU3WNTblI NCNOJIHUTENA:

N CeepweBckun NeHHagun AHaTonbeBUY
MHH 771400802438

Op.agpec: 109202, r. MockBa, yn. ®pe3epHasn 1-asa a. 2/1 kopn. 2

MoutoBbIN agpec: 109202, r. Mockea, yn. ®pesepHas 1-as g. 2/1 kopn. 2

BaHKOBCKUe peKBU3UTbI:

p/c 40802810502160001588

AO "AIb®A-BAHK" BNK: 044525593
k/c 30101810200000000593




Mpunoxxenne N°1
k My6nnuyHoit ocpepTte (AOrosopy)
O NpepoCTaB/IEHMM NJIATHbIX YCAYT
oT 24.08.2026 r.

MepeueHb Yenyr

perncrpauus 3akKasudunka B y4eTHoM cucteme NcnonHuntens;

npenocTtaBneHne MAEHTUPUKALUMOHHOIO MMeHu (NlorMHa) M napons AoCTyna B YYeETHOM
cucteme NcnonHutens (MaHenb ynpaBneHus);

OTKpbITME MHAMBMAYANbHOrO JIMLEBOro cyeta 3aka3umKka, 3a4MC/ieHME Ha yKa3aHHbIA cyeT
CpeacTs, NOCTYMNUBLUMX OT 3aKa34ymka;

npenocrtaeBneHne 3akasuumky pecypcoB Ha obopyaoBaHuu McnonHuTens Ans pasMeleHus
OaHHbIX 3aKa3uunka;

npenocTaBneHne pecypcoB 3aKa3unKky, B nNpeaenax CpoKoB YCTAaHOBMEHHbIX [JoroBopoM;
obecneyeHne goctyna B ceTb MIHTEpPHET ANS CepBEPHbIX PECYPCOB KMEHTA;

BO3MOXHOCTb  MCMO/b30BaHMSA  BCeX AOCTYMHbIX (QYHKUMA  cuCTeMbl  06CAyXuMBaHUA
BUPTYanbHbIX U BblAENEHHbIX CEPBEPOB;

noslyyeHme HeobXxoaAnMbIX KOHCYNbTaUNii CyxXbbl TEXHNUYECKON NOAAEPKKN;

yCcnyru rno BHEeCeHMI0 3anucu B PeecTp AOMeHHbIX MMeH (perucrpaumst nm npoaseHue
OOMEHOB);

WHble YCNYyrun, npeacraBfeHHble icnonHuTeneM B naHenun ynpasnenuns (cp.vdsina.ru);



Mpuno>xxeHue N22

k My6nunuHoi odpepTe (Aorosopy) o
npepocTaB/IEeHUUN NNATHbIX YCAYr
oT 24.08.2026 1.

TexHUyeckume ctaHAapTbl NpeaocTaB/IeHnusa ycnyr.

1. O6nacrtb NnpuMeHeHunn

1.1. Hacrtoswune TexHu4yeckme cTaHAapTbl onpeaensitoT NopsaoK okasaHua ycnyr UcnonHutens
CBOMM 3aKa3uymkam, rnopsaoK MCNosb30BaHUS TaKUX YCIYr CO CTOPOHblI 3aka3uyumka, nopsaok
B3aMMOAENCTBMA Mexay MWcnonHutenem u 3aka3ynmKoOM, a TaKXe MWHble BOMpOChbl, He
OroBopeHHble ABHO B JloroBope. HacToswme TexHudeckme CcTaHaapTbl NpeaocTaBneHns ycnyr
ABNSAKTCSA HEOTbEMIEMOM YacTbio [JoroBopa 0 NpeaoCTaBNeHUM NNATHbIX YCIyr.

1.2. TexHuuyeckue cTaHAapTbl AOMNOJSIHAOT NonoXxeHus [orosopa. B cnyyae npoTuBopeunin Mexay
,U,OFOBOpOM n TexHn4yecknmmn CTaHAapTaMu, NPpUMEHAOTCA MON10OXKEeHUA TexHn4yecknx
CTaHOapToB.

2. WUcnosib3yeMble TEPMUHbI

UCNOJTHUTENb - O6wwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbI «XOCTUHI-TEXHOMOIUN>.

YCNYTIN- nepeyeHb ycnyr, NnpefoctaBnisgeMblX 3aKa3unKy B UCNOSHEHWE 3akto4eHHoro [lorosopa.

AOAMUWHUCTPALUMNA - vynpasnswowmin nepcoHan WcnonHuTens, BbICTYNalwoWWMA OT ero WUMEHW W HaAeNeHHbIN
COOTBETCTBYOLMMUN MOTHOMOUYUAMMN.

3AKA34YUK - nnuo, 3aknoumsluee lorosop (ero npeacraButens, paboTHMK), ncnonb3ytoLee Ycnyru MicnonHutens.

CEPBMUCBbI - cocTtaBnsatowme TeXHMYeckne 1 nporpamMMHble KOMMIEKChbl YCyr, Takme Kak anekTpoHHas nouyTa, http- cepsep u
T.0.

TEXHUYECKASA NMOAAEPXKA - TexHuyeckne Meponpuatns no obecneyeHuto dyHKUNMOHUPOBAHUS 3asBieHHbIX B [JoroBope
CepBUCOB, CBOEBpeEMeHHOe rpeaocTaBneHne uHdopMauuum, HeobxoanMon ANns HOpMasbHOro GYHKUMOHMPOBAHUS TaKuX
CepBU1COB.

CJZIY)XBA TEXHWUYECKOW NOALEPXXKWN - TexHWuecKuii nepcoHan WcnonHutens, oCywWecTBAAKWMA TexXHUYECKYH
NoAAEPXKKY.

NMAHEJIb YNPABJIEHUA - Be6-uHTepdenc (cp.vdsina.ru), npegocraBfieHHbIn 3aka3uuky McnonHutenem, Ans yAaneHHoro
yrnpaBfieH1s cepeepaMmn, MOHUTOPUHIOM UCMONb3yEMbIX PeCypCcoB U T.M.

3. Peructpauus 3aka3uumka B yueTHo cucteme UcnonHutena (MaHenb ynpaBneHus)

3.1. Bce cBeaeHus, npeAocTaBfieHHble 3aKasuyMKOM MpW  perncrpaumMm B YYETHOW cuUcTeMe
NcnonHuTens [o/MKHbl 6biTb  AOCTOBEPHbIMW. B cnyyae npenocTtaBneHMs 3aKa3uMKoM
HElOCTOBEPHbIX CBeAeHuit WcnonHuTenb BrpaBe MNPUOCTAaHOBUTbL OKasaHuMe YCcayr Ao
noJlyyeHuns oT 3aKasumKka AOCTOBEPHOMN MHbOpMaLUK.

3.2.  WcnonHuTenb, B CNy4yae BO3HWMKHOBEHWUS COMHEHUA B [OCTOBEPHOCTU MpefoCTaB/IeHHbIX
3aKkasyMkoM Npu perncTpaunmm B Y4YEeTHOM cucTeMe [aHHbiX, Bnpase noTpeboBaTh
OONONHUTENbHbIE CBeAeHUs n/unu notpeboBaTb NOATBEPXKAEHUS NPeAOCTaBAEHHbIX. 3anpoc
HanpasnAseTcs Mo 3NEKTPOHHOM MNoyTe Ha agpec 3akasuuka, yKasaHHbl B YYETHOW cucTeme
Ncnonnutens (MaHenn ynpasneHus).

3.3. B cnyyasx He npepocTtaBfieHUss 3aKasuMKOM  AOMOSIHUTENbHbIX CBeAeHU u/mnu  He
noATBEP)KAEHUS paHee NMpefoCTaBMNeHHbIX AaHHbIX B TeyeHue 10 (AecsTn) kaneHaapHbIX AHeN
C MOMeHTa HanpaeneHuss MWcnonHuTenem nepBoro 3anpoca, WcnonHuTtens BRpase
NPUOCTaHOBUTb NpeAoCTaB/ieHne yCnyr.

3.4. T[lpwn peructpauum B Y4YeTHOM cucTeMe McnonHUTena 3akasuyuKk noflyyaeT UHAUBUAYabHbIN
AAMUHUCTPATUBHbI naposb n NOTUH, CaMoCTOATENbHO obecneumBaet nx
KOH(pUMAEHUMANBbHOCTb, HECeT OTBETCTBEHHOCTb 3a BCe [JEWCTBUSA, MPOU3BEAEHHblE C
NCMosb30BaHMEM JIOFMHA U Napons.

3.5. 3aKka3ymKk MOJIHOCTbIO OTBETCTBEHEH 3@ COXPaHHOCTb CBOWMX YYETHbIX AaHHbIX (NOrMHa K
napons) u 3a YyO6bITKM MUAM WMHOM yuepb, KOTOpble MOryT BO3HUKHYTb MO MpUYMHE
HECAHKUMOHMPOBAHHOIO WUCMOSIb30BaHMSA 3TOW  uHdopMmaumn. To dakty yTepu wam
HECaHKLMOHMPOBAHHOIO A0CTyNa K Y4YeTHbIM AaHHbIM WIN BO3MOXHOCTM BO3HMKHOBEHMUS
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3.6.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

Takol cuTyauum 3akasuuk o6si3aH HanpaBuTb 3anpoc WCMONHUTEN Ha CMEHY YYeTHbIX
OaHHbIX.

B cnyyae ecnu 3aka3uvk nNpeaocTaBnsieT TPeTbUM uuaM AOCTYyn K WMMEKLWWUMCS Yy Hero
pecypcaM UM cepBMCaMu, OTBETCTBEHHOCTb 3a AESATE/IbHOCTb TaKWX TPETbUX JNNL, HeceT
NCKIOUYMTENBbHO 3aKa3uuK.

4. lMpepoctaBneHue ycnyr.

McnonHutenb npenocTaBnseT 3akasuuky Ycnyru, onpegeneHHole [JOrosopoM, C Y4YeTOM
0cobeHHOoCTeN, YCTaHOB/IEHHbIX TEXHUYECKMMUM CTaHAapTaMu.

3akasumk W WcnosmHuTenb MWMeT B3auMHble TnMpaBa M obsizaTenbCcTBa, OroBopeHHbIE
JoroBopoM n HaCTOAWMMN TEXHUYECKUMUN CTaHAapTaMu.

3aKa3uyMK MOXET MoJIb30BaTbC BCEMW pecypcaMyv M BO3MOXHOCTAMM WHTepHET, AocTyn K
KOTOpbIM obecneuymBaeTca B CUy NpeaocTaBfieHus YCayr, 3a OrpaHU4YeHMsIMU, KOTOpble
oroBopeHbl B [oroBope, TexHMYECKUX CTaHAapTax W/unAu 3anpeleHbl AeACTBYHLWNM
3aKOHOATENbCTBOM.

YuntbiBasi, 4YTO WHTEpHET pacnpocTpaHeH TMpaKTMYeCcKM BO BCEX rOCyaapcTBax Mupa,
MMELWNX pasfiIMyHoOe 3aKoHOAATeNnbCTBO, WMcnonmHWTenb HacToAWMM  npeaynpexaaet
3aKkasuuKa, 4YTO C/lyyYyaliHble WM HaMepeHHble AeNCTBUS B WHTEpPHET MOoryT npuMBecTU K
HapYLWEHNIO HaLUWOHANbHOIro 3aKoHoAaTeNnbCTBa ApPYyruMx CcTpaH. WcnonHuTenb He HeceT
OTBETCTBEHHOCTU 3@ TaKMe BO3MOXHbIE HAPYLLIEHWUS CO CTOPOHbI 3aKasymKa.

B cnyuae, ecnn 3aka3uvk npenoctaBnsieT TPeTbMM nuuaM AOCTYM K UMeWMMCs Yy Hero
pecypcaMm u CepBucaMu, OTBETCTBEHHOCTb 3a [AEATENbHOCTb TakKWX TpPeTbMX NUL HeceT
WCKIOUYNTENBbHO 3aKa3uuK.

5. MpaBa u oTBeTCTBEHHOCTb CTOPOH.

NcnonHuTenb, coxpaHasa 3a coboit Bce npaBa no [orosopy, BMpaBe He3aMeasUTeNbHO
NPUOCTaHOBUTbL OKa3saHue Ycnyr B cny4yasax:

ecnn no ob6oCHOBaHHOMY MHeHUIO McnonHUTeNa ucnosib3oBaHMe 3aKa3uuKoM YCNyr MOXeT
HaHecTn yuwepb UcnonHuTento u/vnu Bbi3BaTb COHOM TEXHUYECKMX U MPOrpaMMHbIX CpeacTB
NcnonHuTens un TpeTbux nuy;

HannumMsl CO CTOPOHbl 3aKka3uymka AENCTBWUIA, HanpaBfiIEHHbIX Ha TO, 4yTO6bl MocCblNaTb,
nybnnkoBaTb, nepegasaTb, BOCMNPOM3BOAUTb, PacnpoCcTpaHATb ftobbiM cnocoboM, a Takxe B
noboM BMAE WCNONb30BaTb MONYYEHHble MNOCPEACTBOM YCnyr nporpaMMHoe obecneyeHune
n/vnun gpyrme matepuarsbl, NOAHOCTbI WM YAaCTUYHO, 3aliMLEeHHble aBTOPCKUMN AN APYTUMU
npaBamu, 6e3 paspelwweHns npaBsoobnagartens;

HannumMsl CO CTOPOHbl 3aKka3uymka AENCTBWUIA, HanpaBfieHHbIX Ha TO, 4TO6bl MoOCblNaTb,
nybnukosaTb, nepeaasBaTb, pacnpocTpaHsaTb NbbiIM cnocobom nwbyto MHGOpMauuto mnu
nporpaMmmHoe obecneyeHne, KOTOpoe CoAepXUT B cebe BuUpyCbl WAM ApyrMe BpeaHble
KOMMOHEHTbI;

HanAnuMsl CO CTOPOHbl 3akasyuka JAeNCTBUMW, HanpaB/ieHHbIX Ha TO, 4TO6bl NOCbINATb
cogepxallyto peknamy mHpopmaumto (cnam) 6e3 cornacumst Co CTOpoHbl agpecarta. [pu aToM
noHstMe «Cnam» onpegensetcs o06WEN3BECTHLIMM «MNpaBUlaMu MOJSIb30BAHUS  CETbIO»
pa3MelleHHbIMK B ceTn NHTepHeT n aensatowmnmmncs obbidaem genosoro ob6opoTa;

HaNNMuyMsl CO CTOPOHbI 3aKka3umka AEACTBUI, HanpaB/IEHHbIX Ha WCMNONb30BaHME MPOrpPaMMHbIX
cpeacTts Ans pocryna K uHdopMauum, [OCTYN K KOTOpPOW 3anpeweH WM orpaHuyeH Ha
TeppuTopumn Poccuiickon depepaumn;

BbICOKOro noTpebneHns 3akaszumkoM fbbiX CUCTEMHbLIX pPeCcypcoB cepBepa, 3a UCK/IIYEeHNEM
rapaHTMpPOBaAHHbIX TapWU@HbLIM MAAHOM CUCTEMHbIX PEeCcypcoB, 4YTO MNPUBOAUT WKW MOXeET
NpMBECTU K 3aMEeTHOMY YyXYALEHMIO KavyecTBa npeaocraBnsemMoro obcnyxunesaHus/cepsumca ans
Apyrmnx 3akasumkos. lpu 3TOM cTeneHb noTpebneHns CUCTEMHbIX PecypcoB onpeaensercs
NCKloUYNTENbHO McnonHutenem. B cnyyasx ecnn npuunHy BbICOKOro notpebnieHns pecypcoB
YCTPaHUTb He yaaeTcs, MicnonHuTenb MOXeT NoOpekoMeHA0BaTb 3aKa3uuKy nepentn Ha 6onee
«BbICOKMI» TapudHbIN NAaH UMW NPeasioXnTb WHAMBUAYaAsSIbHble YCNOBUS NpefocTaBieHus
Ycnyr.



5.2.

5.3.

5.4.

B cnyyae oTkasza 3aka3umka McnonHuTenb WMeeT nMpaBO pacToprHyTs JorosBop mu3-3a
TEXHUYECKON HEBO3MOXXHOCTU MPOAO/IKEHUS oKalaHusa Ycnyr, 6e3 kakux-nmbo Bo3MeweHuin
3aKas3uuky;

HannumMsl CO CTOPOHbl 3aKa3uymka [ENCTBWUIA, HanpabfieHHbIX Ha TO, 4TOob6bl MoCbINATb,
nybnnkoBaTb, nepepaBaTb, pacnpocTpaHATb A6bIM CNOCO6bOM cBeaeHUs O TpeTbux nuuax
KOTOpble HEe COOTBETCTBYKT AENCTBUTENLHOCTU, W/MAn Kaknm-nmbo obpa3om 3aTparmsatoT
YecCTb U AOCTOMHCTBO DU3NYECKMX NuL, MO0 AeNOoBYH penyTaunto puandeckux nuu;
HaAnumMs CO CTOPOHbl 3aka3umka A[EUCTBUIA, HanpaBfiIEHHbIX Ha TO, 4TO0bbl nNoOCbINaTh,
nybnukoBatb, nepepaBaTb, pPaCNpoCTpaHATb AMB0 WUCNONb30BaTb UAEHTUPUKALMOHHbIE
nepcoHanbHble AaHHble (MMeHa, agpeca, TenedOoHbl M T.M.) TPETbMX UL, KpOMe Cnyd4aes,
Koraa 3T nuvua NpsiMo YNOIHOMOYMAN 3aKa34yunKa Ha Takoe UCMNOoMb30BaHueE;
pacnpocTpaHeHus w/wnn  nybnumkaumm nwboih  unHdopMaumm, KoTopas NpPOTUBOPEYUT
TpeboBaHMAM [encTBylOWEro 3akoHogaTenbcTBa Poccuiickon @degepaumun, MOJOXEHUSM
nvueH3nim MmHuctepcrtea cBssm PO (MunHuctepctBa MHPOPMaUMOHHBIX TEXHOAOMMIM U CBS3U B
P®), HopMaM MexXaAyHapoAHOro npasa, M yweMmaseT npaBa TpeTbux uu;

onybankoBaHMs uUanM pacnpocTpaHeHus 3aka3yukoM nbor MHpopMaumn Uam NporpaMMHOro
obecrneyeHns, KOTOpoe coaepXuT B cebe KoAbl, MO CBOEMY [AENCTBUIO COOTBETCTBYHOLLME
OENCTBMIO KOMMbIOTEPHbIX BUPYCOB WUN APYFMX KOMMOHEHTOB, NMPUPABHEHHbIX K HUM;
pekslaMupoBaHue ycnyr, TOBapoB, MHbIX MaTepuasos, pacnpoCTpaHEHNE KOTOPbIX OrpaHMyYeHo
nmbo 3anpeweHo 4enCTBYIOWNM 3aKOHOA4ATENbCTBOM;

danbcuduumpoBaHmsa ceoero IP-agpeca, a Takxe aapecos, UCMONb3YyeMbIX B APYrMX CETeBbIX
NpoToKonax, Npu nepegave AaHHbIX B CeTb VIHTepHeT;

NCMNONb30BaHMS HeCyLlecTBywWwmne obpaTHble agpeca nNpu OTNpaBKe 3NEKTPOHHbIX MUCEM U
Apyrux coobweHunn;

OCYLLECTBNIEHNS AENCTBWUIA, HamMpaBfieHHbIX HAa HapyleHWe HOpMasibHOro YHKUMOHUPOBAHUS
aNeMeHToB ceTn MWHTepHeT (KOMMbloTepoB, Apyroro ob6opyaoBaHuMs WM MNPOrpaMMHOIo
obecneyeHns), He NpMHagAexalnx 3aKasumky;

OCYLLEeCTBNEeHNs AEACTBUI, HanpaB/ieHHbIX Ha MOJlyYeHNne HeCaHKUMOHMPOBAHHOIrO AOCTyna K
pecypcy Cetn (koMmnbioTepy, apyromy obopyaoBaHuio unm MHOOPMaLMOHHOMY pecypcy),
nocneaywLlee MCrnoab3oBaHMe TaKoro AO0CTyNa, a TakKXe YHUUYTOXeHWe umnu moaudukaums
nporpaMmMHoro obecnevyeHnss AN AaHHbIX, HE NMpUHaANEexXawmx 3akasumky, 6e3 cornacoBaHus
C BflagenbuaMmM 3TOr0 MpPOrpaMMHOro obecneyeHus WAM AaHHbIX INMB0 agMUMHMCTpaTopaMm
AaHHOro MHMOpMaUWoHHOro pecypca. os HeCaHKUMOHMPOBAHHBLIM AOCTYNOM MOHMMaeTCs
nobon goctyn cnocobom, OTAMYHBLIM OT MpeanosiarasBlierocs BnagenbueM pecypca;
OCyLLeCTBAeHNa AENCTBUIA NO nepefjade KoOMMbloTepaMm uAnM o06opyAoBaHUIO TpPeTbUX Nuy
6eccMmbiciieHHOM wnn  6ecnonesHon WHopMauun, cosgarowen U3NUWHIoW (NapasnTHYIO)
HarpysKy Ha 3TW KOMNbloTepbl nan obopyaoBaHne, a TakXe NMPOMeXXyTouHble YY4aCTKU CeTU, B
obbeMax, npeBbIWalWMX MUHUMaNbHO HeobxoauMble A/ MPOBEPKU CBSA3HOCTUM CETEN MU
OOCTYMHOCTW OTAE/bHbIX €e 3/1EMEHTOB;

OCYLLECTBNEHNS AeNCTBUMA MO CKaHMPOBAHWUIO Y3/10B CeTel C LeNblo BbiB/EHUS BHYTPEHHEN
CTPYKTYpbl CeTen, ya3BMMOCTM 6e30MacHOCTM, CMMUCKOB OTKPbITbIX MOPTOB M T.M., 6e3 siBHOro
cornacumsa BnagesnbLa NpoBepseMoro pecypca;

OCYLLECTBNEHNS UHbIX AENCTBUMA, He npeaycMOTpeHHbiX [oroBopoM u/unu CTaHpapTaMu, HO
coAepxalnx CcoCTaB YronoBHOro nvMbo aAMWMHUCTPATMBHOIO MpaBOHapyleHus, nnbo
HapyLlwawLwmx NpaBa 1 3aKOHHbIE MHTEpPeCbl TPETbUX NNLL;

ecnu McnonHutenb noslydaeT COOTBETCTBYIOWMI 3anpoC MM YKa3aHMEe CO CTOPOHbl KaKoro-
nnbo rocyaapCTBEHHOrO, perynmpytowero nim MHOro KOMMNeTeHTHOro opraHa.

NcnonHuTenb He KOHTPONMPYET coaepXaHue WuHdopMaumu, XpaHumon, nybnmkyemon unu
pacnpocTpaHaeMon 3akas34ymkoM C WCMNOJSIb30BaHMEM npeaoCTaBNEHHbIX YCNyr, W He HeceT
HWKaKOWM OTBETCTBEHHOCTU 3@ TOYHOCTb, Ka4eCTBO M CoAepXKaHue Takoh nHpopmaumm.

NcnonHuTenb He HeceT OTBETCTBEHHOCTW 3@ CoAepXaHue WHGPOPMALMOHHBLIX Y3508,
CO3/1aBaeMbIX U MNOAAEPXMBAEMbIX 3aKa3uMKOM WAW MOMb30BATENAMU, U He OcCyllecTBnseT
Kakoh-nmbo npeaBapuTENbHON LEH3ypbl. B cnydyae ABHOro HapylleHUsl 3aKoHoAaTesNbCTBa
npeaocTaBfieHne  Ycnyr  MOXeT  ObiTb  MpUOCTaHoBNeHo 6e3  npeaBapuTENbHOro
npeaynpexaeHus. Mpu 3ToM NcnonHUTeNnb MMeET NpaBo Npu HEO6XOANMMOCTM KOHTPOSIMPOBaTh
coaepxaHue MHGOPMaUMNOHHbIX PECYpPCOB 3aKasumnka Un ero nosib3oBaTesien.

McnonHuTenb He HeceT OTBETCTBEHHOCTWM 3a HapylleHue npas TpeTbUX UL, BO3HUKLWINX B
pe3ynbTaTe OEeNCTBUmn 3akasumka, CoBepLEHHbIX C MCMNOJIb30BaHUEM YCyr, NpeaocTaBaseMblx
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5.5.

5.6.

5.7.

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

NcnonHutenem.

NcnonHuTenb He HECET OTBETCTBEHHOCTU MO MPETEH3UAM 3aKa3umKa K KauecTBYy COEAUHEHUS C
ceTbto MIHTEpPHET, CBA3a@aHHbIM C KayecTBOM (PYHKLWOHUPOBAHUSA CETEN ApPYrnx NpoBanaepos,
NoNMTUKOM obMeHa TpadMKoM Mexay npoBanaepamu, ¢ GyHKUMOHUpPOBaHMEM 0b6opyaoBaHUS
M NMporpaMMHOro obecrnieyeHms 3aKasuvMka u ApPyruMm o06CTOATENLCTBAMM, HAXOAALWMMUCA BHE
30Hbl KOMAETEHUMWN, BAUSHUSA N KOHTpoNna McnonHutens.

BpeMs NpuMOCTaHOBMEHUA OKa3aHWs yCnyr no nNpuynHaM, ykasaHHbIM B N. 5.1, He cumTaeTtcs

NnepepbiBOM B OKa3aHMKW YCYr M HE MOXET pacCMaTpuMBaTbCs KakK HapyweHue McnonHutenem

cBOMX 0b653aTenbCTB, NpeAyCMOTPEHHbIX [JoroBOPOM U MPUMOXKEHUAMU K HEMY.

Ecnn BcneacrevMe AencTBMi 3akasuduka, HanpaBieHHbIX Ha  MCMNOMNb30BaHWE MPOrpaMMHbIX
cpeacTts Ansd Aocryna K uHdopMauum, AOCTYN K KOTOpPOW 3anpeweH WM OrpaHuyeH Ha
Tepputopumn Poccuinckon ®eaepaunun, IP-agpec 6n0KMpyeTcs rocyAapCTBEHHbIMU CTPYKTypamm
Poccuiickon ®epepaumun, To 3akasuumk BbilslaumBaeT wrtpad WcnonHutento B pasmepe 3000
pybnen, 3a kaxabin IP-agpec, nonaBWn Nog Takyto 6/10KNPOBKY;

MpuocTaHOBNEHME OKasaHuWa YCNyr W/WUam OTKAKYEHUE MPOrpaMMHbIX MAW  annapaTHbIX

CpeacTB 3aKasuMKa OCYyLeCTBAAETCS A0 BbiNOSIHEHMA 3aka3umkoMm TpebosaHuii NcnonHutens

Mo YCTPaHEHMI0 HapylWweHWn U He OTMEHSeT BbINOJIHEHMS 3aKa3uMKOM BCeX CBOUX

obs3aTenbcTB no Jorosopy.

AAMUHUCTPaLMSa MOXeT NMpuocCTaHaB/MBaTb NpefocTaBneHue YCnyr Ha Bpems, Heobxoammoe

ANa npoBeAeHMs pernamMeHTHbiX paboT Ha obopyaoBaHwuu, npeaBapuTenbHO yBeaomnss 06

3TOM 3aKa34yuMKa, He MeHee 4YeM 3a CYTKM A0 Hadana npoeeaeHus paboT Ha obopyaoBaHUM.

CymMapHOe BpeMs HeaOoCTYNMHOCTU CepBepoB, CBSI3aHHOe C perfiamMeHTHbiIMKM paboTamMu, He

AO/MKHO npesblwaTb 10 (AecaTb) YacoB B Mecsl,.

6. O6ecneueHue MHPOPMaALMOHHON 6€30MNaCHOCTU U LLeNTIOCTHOCTU AaHHbIX.

NcnonHutenb obecneunsaet 6a3oByto MHOOPMaLUMOHHYIO 6e30MacHOCTb CEPBEPOB U PECYpPCOB
3aka3uyuka B npeaenax, onpeagendaembixX 06bIYHbIMU ycnosunaMmmn, ecCnn TonbKo B ,El,orosope ABHO
HEe OrOBOPEHO MHOE.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHOE XULEeHWe naponen 3akasyumka, HO no
TpeboBaHMIO 3aKa3uMKa NpoOn3BOAUT OnepaTUBHYIO CMEHY naposen.

NcnonHuTens He ob6ecneumBaeT pe3epBHOr0 KOMMPOBaHUA MHdMOpMauMuM 3akasuumka, ecnu
MHOE He NMpPeayCMOTPEHO YCNOBUSIMU Tapuda unm 3akasoM AOMOSHUTENbHbIX YCIYT.

B cnyyasx, ecnm noteps uHgopMaummn npomsowna no suHe McnonHuTens, oH NpMHUMaeT BCe
Heo6XxoAMMble Mepbl A1 MaKCMMabHO 6bICTPOro BOCCTaHOBEHUS MHbOpMaLmu.

B cnyyae, ecnn notepst AaHHbIX Oblna Bbi3BaHa AEWCTBMSAMM 3akasuuka, McnonHuTtenb He
HeceT 3a 3TO OTBETCTBEHHOCTb, HO MOXET OCYLLeCTBUTb MAATHYK MNOMbITKY BOCCTAHOBMEHUS
nHdopmaunm 6e3 kaknx-1mbo rapaHTUM No 3asiBKe 3akasyuka.

McnonHuTtenb He rapaHTUpPYeT OTCYTCTBME npeaocTaBnsieMbiXx IP-agpecoB B kakux-nnbo
JINCTax MM CrMCKax CTOPOHHMX KOMMaHWM N opraHm3auuii (HanpuMmep, cnam-ancTax, YepHbiX
cnmckax v T.4.).

7. ®YHKUMOHMPOBaHME NporpamMMHoro obecneueHums.

Ucnonuutens obecneunmBaer paboTocnocobHOCTb npepoctaBnseMbix CepBMCOB U UX
COBMECTUMMOCTb C ApYrMM nporpaMmHbiM obecneyeHneMm B npegenax, onpeaensembix
AOKYMeHTaunen Ha COOTBETCTBYHOWME CEPBUCHI.

McnonHnteno He rapaHTMpyeT paboTocnocobHOCTb WM COBMECTMMOCTb  MPOrpamMMHOro
obecneyeHunsi, paspaboTaHHOro 3akasumkoM UKW TPETbUMM NMUaMU. Bce MHble MporpaMMHble
CpeAcTBa MOryT 6biTb YCTAHOBJ/IEHbI M 3KCMyaTUMPOBATbLCA 3aKka3uMKOM Ha CBOW CTpax U puUCK,
6e3 Kakon-nMbo rapaHTUM CoO CTOPOHbI MicnonHuTens.

KaTeropuyecku 3anpellaeTcss yCTaHOBKa Ha BUPTYyasbHblii UM BblAENEHHbIN cepBep nto6oro
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7.4.

8.1.

8.2.

9.1.

9.2.

nporpaMMHoro o6ecneveHnsi, GyYHKLMOHUPOBAHWE KOTOPOro MeLlaeT ApyrMM Nofib30BaTeNsM.

WcnonHuTenb BRApaBe npuocTaHaBnMBaTb, 6/0KMPOBaTb WM  3anpelaTb MCMosib30BaHWe
nporpamMMHoro obecneyeHust MONb30OBAaTENE B Clyyae, €CIU 3KChjyaTauus Takoro
nporpamMMHoro o6ecrneyeHuss NpUMBOAUT WM MOXET MNPUBECTM K aBapWUHbIM CUTyaUUsM,

HapyLWeHNIO cUCTEMbI 6€30MaCHOCTU, HapyLIEHUIO HacCTOoSIWMX TEXHMYECKMX CTaHAapToB Wn
ycnosun [Jorosopa.

8. Ucnonb3oBaHMue pecypcoB CUCTEM.

TexHNn4Yeckne orpaHuyeHus Ans ycayr onpenenstoTcss B COOTBETCTBUM C TapWU@HbLIM MSIaHOM,
onybnmMKoBaHHbLIM Ha Beb-calTe cnonHuTens.

B cnyyae, ecnn npeBblleHNE TEXHUYECKMX OrpaHMYEeHUn MNPOUCXOAUT CUCTEMATUYECKM WU
3aKkas3uymMKk He npuHUMaAeT Mep MO0 HOpManusaumu cuTyauuu, nocae npeaynpexaeHus,
BUPTYasibHbI UM BblAENEHHbIA CEpPBEP MOXET 6bITb 3ab1OKNpPOBaH.

9. [onosHuTenbHblE ycnoBus.

NcnonHuTtenb MMeeT NpaBO OAHOCTOPOHHEro WM3MEHEHUS BCEX OMUCAHHbIX OrFpaHUYEHWUn U
npaBui Ans ynydweHus paboTbl CUCTEMbI B LESIOM M MOBbIWEHUS KayecTBa NpeAoCTaBsSEMbIX
ycnyr.

Agpeca ans obpalweHnin 3akasuymka B cnyxbbl McnonHuTtens:

dunHaHcoBasa cnyxba: bill@vdsina.ru
Xanob6bl: abuse@vdsina.ru
pykoBoAcCTBO McnonHutens: director@vdsina.ru
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