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ObuwectBo ¢ OrpaHMHEHHOVI OTBETCTBEHHOCTbID  «XOCTUHI-TEXHONOMMN», WMEHYEMOE B
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1. NPEAMET AOIrOBOPA

NUcnonHuteno 0653yeTca NpeaocTaBnaATb 3akKasuuKy YCiyrm xocTuHra(ganee - Ycnyru),
nonMeHoOBaHHbIE B <<I'Iepequ OKa3blBa€EMbIX YyCcnyr», 4BndroleMcs HEOTbEM/IEMOW 4aCTbiO
Jorosopa (Mpunoxxenmne N2 1), a 3akazuuk 06a3yeTca onnatuTb 3T Ycayru.

YcnoBusl o0OKasaHusA YCNyr, a TaKXe [JOMNoJIHUTENbHblE MnpaBa W 06A3aHHOCTU CTOPOH
onpeaenaTca TexHUYeckMMU cTaHaapTamu npegoctasneHus ycnyr (MpunoxxeHne N22),
ABNSAOWMUMNCA HEOTbLEM/IEMOW YacTbio [loroBopa.

B cnyyae pasHouTeHus ycnosuii [dorosopa W [IpuUnoXeHWid, MNPUMEHSIOTCS YCNOBUS
MpunoxxeHnn.

2. OBA3AHHOCTHU CTOPOH
2.1. Ucnonuutenb o6sa3yerca:
npeaocTaBuUTb 3aKa3uyuKy YCnyrn, oroBopeHHblie [JoroBopoM 1 ornsiadeHHble 3aKa3yumnKoMm;
3aperncTpmpoBaTh 3aka3umka B y4eTHOM cucteme McnonHurtens;

nepefatb 3akasuyMKy Ha aApec 3/1eKTPOHHOW MOYThbl JIOMMH W Naposnb ANS AocTyna K MaHenm
ynpaBneHus;

BECTU y4yeT notpebneHns u onnatbl Ycnyr 3aka3uymkoM C MOMOLLbI CBOMX YYETHbIX NpubopoBs
M CBOEBPEMEHHO OTpaXaTb MOCTYMJIEHUS W CNMUCaHUS CPeacTB B onnaTty Ycnyr Ha JlmuesoMm
cuyeTe AKKayHTa;

cobnoaate KOHMUAEHUMANbHOCTb WHMOpMaUMM 3akasumka, MOSYUYEHHOMW OT Hero npwu
perncTpaunmn B y4yeTHoOW cuctemMe MCnonHUTEens, a TakXe COAep>XaHWUs YacCTHbIX COOBLLEeHUI
SNTIeKTPOHHOW  MOYTbl, 3@ WCK/IOYEHWEM C/lyYaeB, MNpeayCMOTPEHHbIX AEeNCTBYOWMM
3aKoHOAaTeNbCTBOM PO 1 HacTosAwWwMM [LoroBopoMm;

nybnnkoBate oduumanbHbie cooblweHns, cBs3aHHble C 06CAyXWBaHMEM, WU3MEHEHUEM
TapudoB Ha onnaTty, u3MeHeHueMm [oroBopa M [lpunoxeHuin K HeMmMy Ha Beb-cante
Ucnonnutens (http://www.vdsina.ru) u/vnm u3BewaTtb nyTeM oOTNpaBku wuHdbopMaumm 06


http://www.vdsina.ru/
http://www.vdsina.ru/

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

M3MEHEHUSAX Ha 3MEKTPOHHbLIAN agpec 3akKa3uyumKka, yKas3aHHblA B perucTpauuoHHbIX AaHHbIX
3aka3duka.

2.2. 3akasuuk obsisyercsa:
3aperucTpmpoBaTbCs B YYETHOM CUCTeMe Ha Beb-cante McnonHutens;
NPUHATL YCnyru, npeaoctasnsieMble NcnonHuTeneMm;

CaMOCTOSITENIbHO CNeAnTb 3@ COCTOSIHMEM M MOMOJIHEHMEM CBOero JIMueBoro cyeTa B yYETHOW
cucteme Wcnonuutena (MaHenn ynpaBneHuMsl) M CBOEBPEMEHHO UM B MOJIHOM o0b6beMe
Nnpou3BOAMTb @aBaHCOBYIO onnaTy Ycnyr;

He pexe O4HOro pasa B Hefent 3HaKoMUTbCS C oduumanbHoOM MHPOPMauMeln, CBA3aHHOM C
npegocrasneHnem Ycnyr, nybnmkyembix B nopsake, onpeaeneHHoMm [JoroBopom;

CTPOro BbINOSHATbL YCcnoBus [Jorosopa v MNpunoxeHunn;

He pacrnpocTpaHaTb M He nybnukosaTb a6yl WHGOpPMauU, KOTopas MPOTUBOPEYUNT
TpeboBaHMAM AeNCTBYOLWEro 3aKkoHoaaTenbCcrBa Poccuinckon deaepaumm.

3. CTOMMOCTb YCNYIr u noPAAOK PACHETOB

CrouMocCTb Ycnyr onpeaensieTcs B COOTBETCTBUM C Tapudamu onybnmMkoBaHHbIMKM Ha Beb-
cante WUcnonnutena (http://www.vdsina.ru). Ycnyrm onnadvBalroTCA aBaHCOM Brepea 3a
noboe KONMYECTBO AHEW WMNU MecsueB MoMb30BaHUA Ycayramu. YCNyrn npefoctaBnsioTcs
TOIbKO MpU YCAOBUM Hanuumsa nonoxutenbHoro 6anaHca Ha JlMueBoM cuyeTe 3akasuyuka
(OoTCyTCTBUA 3a40/DKEHHOCTWM MO onnate ycnayr). WMcnonHuTenb Brpase He3aMeasnTeNbHO
NPpMOCTaHOBUTbL OKasaHWe ycnyr npu Haanyum otpuuartenbHoro 6anaHca Ha JlMuesoM cueTe
3akasumka (Hanmuunsa 3a40/KEHHOCTU MO onnaTe ycnayr).

O6beM noOTpebneHHbIX YCnyr onpeaensieTcs  WUCKMIUYUTENbHO  YUYETHbIMW  J@HHbIMK
NcnonHuTtens. OCHOBaHMEM ANA BbICTAaB/EHUS CYETa 3aKasuuKky WU CUCaHUA CPeACTB C
JlnueBoro cueta 3a npeaocTaBfieHHble YCNyru ABASIOTCA AaHHble, MOSyYeHHble C MOMOLLbIO
060pyA0BaHNA, UCNONb3yeMoro McnonHutTenem ans yyeta o6bemMa oKasaHHbIX UM YCnyr.

McnonHuTenb BNpaBe B O4HOCTOPOHHEM MopsAKe rnepecMaTpmBaTb LEHbl Ha YCNyrm, N3MeHsTb
M BBOAUTb HOBbIE TapVICbeIe naaHbl.

06 naMeHeHun TapudHbIX NMaHoB McnonHUTENb U3BELWAET 3akasuMka nyTeM onyb6aMKoBaHUS
coobuweHns o6 aToM Ha Beb-camTe NcnonHutens, n/mam No 31eKTPOHHOW No4yTe Ha agpeca,
YKa3aHHbl€ B PEMMCTPALMOHHbLIX AAHHbIX 3aka34yuka.

Onnarta Ycnyr npomM3BOAUTCS KaK 3@ HalWUYHbIA, Tak U 3a 6e3HannyHbiil pacyeT. MNnaTtexHoe
nopy4vyeHme [O0/MHKHO MCXOAUTb OT 3akKas3umka WM coaepxaTb ero NorMH pgoctyna B [lMaHenb
ynpasneHus. B cnyyae oTCYyTCTBMA yKasaHHbIX AaHHbIX MICNONHUTENb BNpaBe He 3a4ncnsaTb
CpeAcTBa M NPMOCTAaHOBUTbL OKasaHue YCNyr 4O MOMeHTa npaBuiibHOro oopMieHnsa nnatexa
3aka3umkoM. Pacxoabl (6baHkoBCcKas koMuccms) 6aHka 3akasumka rno nepedncneHnio CpeacTs
BO3J1araloTca Ha 3akas3uyuka.

Mo 6e3HanM4yHOMYy nMepeBoAy IOPUANYECKOro NMua nocne NocTyrnieHus CpeacTB Ha pacyeTHbIN
cyet UcnonHutens dopMupyeTcsa 3akpbiBalowmn aokyMeHT (AKT wam YM) Ha BCO CyMMy
onnaTbl, KOMWS 3aKpblBalowlero AOKyMeHTa pa3sMellaercs B JIMYHOM KabuHeTe 3akasuuka. B
TeyeHne 30 (Tpuauatn) OHEN nNOCNe pasMeweHuss KOMUW 3aKpblBalolWero AOKYMeHTa B
NNYHOM KabuHeTe 3akasumka, NpM HanMuynMM 3aMevyaHui NO OKa3aHHbIM ycnyram, 3akKasuuk
ob6s3aH npucnaTtb 4Yepe3 Kypbepckyk cnyxby, lMouytonm Poccuu, cucteMy DNEKTPOHHOro
JokyMeHTOO6OpPOTa WMAM WHBIM CMOCO6OM NUCbMEHHOE MOTMBMPOBAHHOE 3aK/loYeHMEe O
HefocTaTKax B nMpeaocTaBfieHHbIX ycnyrax. Ecnn B TedeHme 35 (TpyuauaTty NaTn) AHEN CO AHS
pasMelleHns B JIMYHOM KabuHeTe 3aka3umka KOMMW  3aKpbiBalWero AOKyMeHTa
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Takoe 3ak/tuyeHune WCnonHUTeneM rnosiyyeHo He 6yp,e'r, TO CYUTATb BaKprBaPOU_lMVI
AOKYMEHT noAannMCaHHbIM, @ ycnyrun npegocrtaBsieHHbIMU Ha BCKO CYMMY ONJiaThl.

3.7. 3aKa3uyuMK CaMOCTOSTENbHO HECET OTBETCTBEHHOCTb 3@ MpPaBU/IbHOCTb MPOU3BOAUMbBIX UM
nnaTtexxen. [pn  mn3MeHeHMM 6aHKOBCKMX PEKBU3UTOB MCnonHUTENns, C MOMEHTa
ony6/IMKOBaHUS HOBbIX PEKBU3UTOB Ha Beb6-canTe MCMoONHUTENS Wnn OoTNpaBKe pPeKBU3WUTOB
Ha 3MEKTPOHHYI0 MOo4YTy 3aKasuuka, 3aKas3uMK CaMOCTOSTENIbHO HEeceT OTBETCTBEHHOCTb 3a
nnaTexmu, NpousBeaeHHbIe N0 YCTAapEBLLIMM PEKBU3UTAM.

3.8. ®akT onnartbl Ycayr cuyuTaeTcs MNOATBEPXAEHHbIM nMpu oniate 4epe3 6H6aHKk - nocne
NOCTYMN/EHUS CBEAEHMN U3 BaHKa O 3aUMCIIEHMN AEHEXHbIX CPeACTB Ha cYeT McnonHutens.

3.9. B ctomMmocTb ycnyru apeHabl BUPTyasbHOrO Mnm GmM3n4eckoro cepeepa BXoAUT onpeneneHHblI
obbeM Tpadmka, pasmep KOTOPOro ykasaH B OonucaHuu TapudoB, npeacTaBieHHbIX Ha Beb-
cante Wcnonuutensa (https://www.vdsina.ru).lpeBbiweHne obvema Tpadumka no Tapudy
onnavymMBaeTCsa B COOTBETCTBUM C TapudaMm, ykaszaHHbIMM Ha Beb6-calite NcnonHuTtens.

3.10.Mpn BO3HWUKHOBEHWUM 3a40/HKEHHOCTM MO orfslate YyCayrm apeHabl BUPTYaabHOro WK
BblAE/IEHHOr0 CepBepa, pa3MelleHHble Ha HEM AaHHblEe rapaHTUPOBaHHO XpaHATCA 24 yaca u
nocne 3Toro MoryT 6biTb yAasneHbl B TedyeHne 5 aHel. Pe3sepBHble KONUKM, CO34aHHbIE Yepes
naHenb ynpasneHus (cp.vdsina.ru) xpaHatca ao 30 gHel nocne OKOHYaHMSA OMayYeHHOro
nepvoaa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH onpeaensercad TeXHNYEeCKMMn cTaHaapTamMn npenocTaBieHuns
(Mpunoxxenmne N22).

4.2. B cooTBeTCcTBUM CcO CT. 44 depepanbHoro 3akoHa «O cBaA3u» WNcnonHuTenb uMeeT npaso
NpMOCTaHOBUTbL AOCTYN K Ycnyram B c/lydae HapylweHus 3aka3yuMKoM YC/OBWI HacTosLWero
Joroesopa u MNMpunoxeHWn K HEMY, a TakXe AeNCTBYHLWero 3akoHoaatenscresa PO. B Takom
cnyyae NcnonHuTenb HanpasnseT 3aka3unky yBeAOMJSIEHME Ha ajpec 3MEeKTPOHHOW MNouThl,
YKa3aHHbIN B perMcTpaumoHHbIX AaHHbIX.

4.3. Ecnu 3akasuyumkK He yCTpaHWN HapylleHue, Bbl3BaBLUee MpUOCTaHOBEHWE YCnyr B TedyeHune 5
(natn) agHen, WNcnonHuTenb BMpaBe pacTOPrHyTb HacToswun [JOoroBop B OAHOCTOPOHHEM
nopsiake 6e3 kaknx-nmbo Bo3MeLLeHUN 3aKa3unKy.

4.4. WcnonHuUTesNb HU Npu Kaknx obcToAaTenbCTBax He HECeT OTBETCTBEHHOCTMU nepen 3akKa3umMKoM
3a KOCBEHHbIE y6bITKVI. MoHATUE «KOCBEHHble y6bITKl/I>> BK/1lOYaEeT, HO HE OrpaHUYNBAETCA:
nortepro Aoxoaa, I'IpVI6bIJ'IVI, 0XWAAEMOW 3KOHOMUMN, AENOBON aKTUBHOCTU MU penyTtauunn.

4.5. 3akasuuk cornawaetca ocsoboxaatb McnonHMTens oT OTBETCTBEHHOCTU MO UCKaAM TpeTbUX
vy, noAnucaslMX AOroBOpbl C 3aKa3uUMKOM Ha OKa3aHue YC/yr, KOTOpble YaCTUYHO WU
NOJIHOCTbIO OKa3bIBAOTCA 3aKa3uMKOM C rnomoubio Ycnyr NcnonHutens.

4.6. NHaa OTBETCTBEHHOCTb CTOPOH, He npeaycMOTPeHHas HacToswmm  [oroBopoM W
MpuNoXeHNnsMK, MNPUMEHSETCS B pa3Mepe W Nopsigke, YCTAaHOB/IEHHOM [AEUCTBYHOLWMM
3aKoHOAAaTeNbCTBOM PO,

5. OBCTOSATENBLCTBA HEMPEO4O/IMMOW CUNbI

5.1. NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a MNOJTHYO NN YaCTUYHYHO HEBO3MOXHOCTb
npenocraBneHnda Ycnyr Bcneacreme l—I|1)e3BbILIal7leIX M HENpeaoTBpaTUMbIX NMPpUN AaHHbIX
YCnoBuax obcroaTenbCTB.

K TaknM 06CTOATENBCTBAM MOTYT OTHOCUTbLCS, B YAaCTHOCTU, BOEHHbIE AENCTBUS, BOOPYI>KEHHbIE
KOHMNUKTBI M HanaAeHUs, rpaXkAaHCKME BOMHbI, OKKynauus, 61oKana, KoCMUYeCKue,
BO3/lyLUHbIE U PAKETHbIE yAapbl, aTaku 6eCnUIoTHbIX JIeTaTeNlbHbIX annapaTos,
TEPPOPUCTUYECKME aKTbl, AMBEPCUN, PEBOIOLMMN, BOCCTAHUA, MATEXMU, FOCYAAPCTBEHHbIE
nepeBopOThl, MOMbITKM HACKU/ILCTBEHHOI0 3aXBaTa, yAepXaHUsa WU U3MEHEHUS
rocyapCTBEHHOW BNACTX, MAaccoBble 6eCnopsaAKN U rpaXKaaHCK1e BOSTHEHUS, aNUAEMUN,
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naHaeMMK, UHble MaccoBble 3aboneBaHUs, KapaHTUHHbIE U UHble 0bsA3aTeNbHble
NMpOTMBO3NUAEMNYECKNE MEPDI, NOXapbl, CTUXUNHbIE 6eACTBUSA, NPUPOAHLIE N TEXHOINEHHbIE
KaTacTpodbl, aBapun 1 CyLWECTBEHHbIE HapyLleHUs PYHKLWOHMPOBAHUS SHEPreTUUYECKON,
TpPaHCNOpPTHOMN, 6aHKOBCKOW, NJIaTEXHOWN, TETEKOMMYHUKALMOHHOW U MHOM KPUTUYECKOM
MHDpPaACTPyKTYypbl, KnbepaTakm, BBEAEHMNE Ype3BblYalNHOIro UM BOEHHOIO MOJSIOXEHUS,
npekpalweHne Uan cyecTBeHHoe HapylweHne GyHKLMOHNPOBaHMS OpraHoB rocy4apCTBEHHOM
BNacTW UK MECTHOro caMoynpaB/ieHusi, AeNCTBMUS Unu 6e3aeincTene opraHoB rocyJapCTBEHHOM
BNacTW, NpensTCTBYOWME NCNOSTHEHUIO 06593aTeNbCTB, PEKBU3NLMUS, U3bSATUE, MOBUNKU3aLns
nnn obszatenbHoe NpeaocTaBieHne umylectsa cnonHUTens ons rocyAapCTBEHHbIX HYXA,
HY>A 060pOHbI NN 6€30MacHOCTN, a TakXe 3axBaT, NPUHYANTENbHOE U3bATUE, YHUUTOXEHUE,
nospexaeHue nnbo orpaHMYeHne Unu ytTpaTa A0CTyna K uMmywecTtsy, o6opyaoBaHUIO UK
MH@pacTpykType cnonHuTensa BcneactBne AENCTBUIA BOOPYXEHHbIX CU, BOMHCKUX WUIN UHbIX
BOOPY>XEHHbIX (OPMUPOBAHNI, HE3AKOHHbIX BOOPYXXEHHbIX (POPMUPOBaHUN NNBO UHbIX TPETbUX
1L, NPOTUBOCTOSATb AENCTBUSAM KOTOPbIX McnonHUTeNb 06bEKTUBHO HE MMEET BO3MOXHOCTH, a
TakXXe MHble Ype3BblYalHble U HEMpeaoTBpaTUMbie 06CTOATENbCTBA, HAXOASALIMECS BHE
pa3yMHOro KoHTpons McnonHuTtens.

Mpn BO3HWKHOBEHUM O6CTOATENLCTB, CO34aKWMX YIPO3Y XU3HU UM 340POBbI0 COTPYAHUKOB
NcnonHntens, icnonHuTenb BNpaBe, @ B NPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Clly4YasX
0643aH, orpaHM4YnTb UM NpeKpaTUTb NPUCYTCTBUE NepcoHana Ha obbekTax MHPPaCTPYKTYphbl,
npoBeAeHNE TEXHNUYECKNX, PEMOHTHbBIX U UHbIX paboT, aBaKympoBaTb NepcoHasn, NepeBecTn ero
Ha ANCTAHUMOHHbLIN pexnm paboTbl MO0 NPUHATL MHblE HEOBXoaMMbIEe Mepbl Ans obecneyeHns
6e3onacHocT paboOTHUKOB.

BpeMeHHOe orpaHuyeHmne BO3MOXHOCTU npoBeaeHusa paboT nan obcnyxmsaHms
NHOPaCTPYKTYpbl BCIEACTBUE NPUHATUS YKa3aHHbIX MEP HE CYUMTAETCH HapyLUEHUEM
obsazatenbcTB UcnonHutens.

NcnonHutens He 065a3aH 3a cO6CTBEHHbIN CYET BOCCTaHABNMBATb YHUUTOXEHHOE BCNeACTBUE
Takux obcrToaTenbcTB o6opyaoBaHue, MHPPACTPYKTYPY UAW AaHHble 3akasyuka, 1nmbo
npuobpeTaTb HOBOE 060pyAOBaHME UCKIIOUYUTENBHO B LENSX NPOAOIKEHUS UCNOSTHEHUS
COOTBETCTBYIOLLErO 3aKasa.

B cnyyae ru6enu o6opyaoBaHus UcnonHUTeNs u/vnm AaHHbIX 3aKa3yunmka U HEBO3MOXHOCTU
BO306HOB/IEHUNSA MPEeNOCTaB/EHNSA YCNYry BCNEACTBME YKA3aHHbIX 06CTOATENBLCTB, YNlayeHHble
3aKa34MKOM AeHeXHble CpeCcTBa BO3BpaTy He MOAEXaT, eClin MHOE NPsSIMO HEe NPeAyCMOTPEHO
ob6s3aTeNbHbIMKU HOpMaMK 3aKoHoaaTenbCcTBa Poccuitckon deaepaumm.

Ecnn ncnonHeHne obsizatenbCcTBa CTasio HEBO3MOXHbLIM BCNEACTBUE 06513aTeNbHOI0 akTa
rocyAapCTBEHHOIro opraHa, NocneacTems onpeaenatoTcs JoroBopoM M 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun.

6.MOPSAAAOK PACCMOTPEHMSA NPETEH3UIA U CNOPOB

MNpeTeH3uM 3akasumka Mo nNpenocTaBfisieMbiM YcnyraM MNPUHMMAlOTCS UM paccMaTpuBaloTCs
NcnonHuTteneMm Tofbko B MUCbMEHHOM BMAE M B MNopsiake, NMpeaycMOTPEHHOM AEeNCTBYHOLWNM
3aKOHOAATENbCTBOM O CBSA3M.

Onsi pelweHns TeEXHNYECKUX BOMPOCOB MpU OonpeaeneHnm BUHbl 3akasunka B pesysibTaTe ero
HEenpaBOMEpPHbIX AEWCTBUIM MNpU MNONb30BaHUW CeTblo WHTepHeT, WMcnonHutenb Bnpase
CaMOCTOSITENIbHO MpMB/ieKaTb KOMMETEHTHbIE OpraHu3auMnm B KadecTBe 3KcCrnepToB. B
cnydae

YCTQHOBNEHMS BUHblI 3akasuuka, nocrnefHuit obsisaH BO3MeCTUTb 3aTpaTbl Ha MNpoBeAeHue
3KCNepTuU3bl.

7. UHbIE YCNOBUA

NcnonHutenb MMeeT MNpaBO pacKpbiBaTb CBeAEHUS O 3aKa3uumKke TO/bKO B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM PO,

NcnonHutenb Bnpaee naMeHATb ycnoBus [orosopa, MNMpunoxerHus N1 (MepedyeHb Ycnyr) u
MpunoxeHnsa N°2 (TexHUUYeCKMe CTaHAapTbl NPefoCTaB/IeHUNA YC/yr) B OAHOCTOPOHHEM
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nopsigke. [laTon BCTynJeHNs B CUy U3MEHEHUI aBNAeTCsS AaTa ux onybankoBaHus Ha Beb-
cante VcnonHutens.
3aka3umKk B 3TOM C/lyyae BMnpaBe pacTOpPrHyTb HacTtoswuin [Jorosop. B cnydyae oTcytcTBUSA
MMUCbMEHHOI0 yBeAOMNeHNs OoT 3aka3unka B 10-aAHEBHbIM (AeCATUAHEBHbBIN) CPOK, N3MEHEHUSN
CUNTAIOTCS MPUHSATLIMM 3aKa34YMKOM.,

8. CPOK EWUCTBUA, U3BMEHEHUE U OCPOYHOE PACTOPXXEHUE JOTOBOPA

8.1. [oroBop BCTYMaeT B CUy C MOMEHTa MPUHATUSA ero ycnoBuin 3akasumkoM (akuenta OdepTbi)
B MNOpsiAKe, YCTaHOB/IEHHOM HAcCTOSILMM [OroBOpOM, W [eNCTBYeT [0 OKOHYaHusA
KasieHaapHoro roaa.

8.2. [oroBop aBTOMaTU4eCcKu MpPOAO/KAET CBOE AENCTBME HA CNeaylwuin rog, €ecim HU ogHa w3
CTOPOH He 3asBwW/a O ero npekpaweHnn 3a UCTEYEeHMEM CpoKa, He MeHee 4eM 3a 30 gHen o
OKOHYaHWs roga B NMMCbMEHHOM BUAE.

8.3. ABTOMaTM4yeckoe nNpoaneHne Aorosopa ycraHasnmpaeTcs 6eccpoyHo.

8.4. Hacrtosdwwmn [JoroBop pacnpoCcTpaHsieT CBOe [AEeNCTBME Ha OTHOLWEHMS CTOPOH C MOMEHTaA
perncrpaumn 3akasuymka B y4eTHOM cucTteMme Ha Beb-cante McnonHuTens B COOTBETCTBUM C
MpunoxeHnem N22 (TexHUYeckmne cTaHAapTbl NPeAoCTaBAeHNS YCyr).

8.5. 3akasuuk Bnpase B nwboe BpeMA B OAHOCTOPOHHEM rMopsAaKe oTKasaTbCcsa OT Ycnyr
NcnonHutens, npu ycnoBuu BO3MeLLEHUS nocnegHeMy dakTU4ecKy NMOHEeCEeHHbIX pacxoAoB A0
MOMEHTa pacTOpPXeHWus.

8.6. [arta npekpaweHusa Ycnyr UcnonHutensa onpeaensieTtcd Kak AeHb MNoay4vYeHuss opurmHana
odunumanbHoro (AMYHOro Ana GuUsnyeckux nul) nMcbMa 0 pacTop>XXeHUn A0roBopa.

8.7. T[lo BceM BonpocaM, HeyperyampoBaHHbIM B HacTosweM [JoroBope, CTOPOHbl PYKOBOACTBYIOTCSA
OENCTBYIOLWMM 3aKOHOA4ATENbCTBOM PO,

9. PEKBU3UTbl NCNOJITHUTENA:

HanmeHoBaHue: O6wwecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbI «XOCTUHI-TEXHONOrUN»
MHH/KMNN: 7721833428/772101001

HOpuanueckuin apgpec: 109202, Poccus, r. MockBa, yn. 1-aa ®pesepHas, 4. 2/1, kopn. 2
MouTtoBbLIN agpec: 109202, Poccus, r. Mockea, yn. 1-ag ®pesepHas, 4. 2/1, kopn. 2
PacueTHbIA cuyerT: 40702810138000051258

Kop. cuerT: 30101810400000000225

HaumeHoBaHue 6aHka: T[1AO CbepbaHk r.Mocksa

BUK: 044525225



Mpuno>xeHne N21
k My6naunuHon ocepte (Aorosopy)
O NpepoCTaB/IEHMU NJIATHbIX YCAYr
oT 27.08.2026 r.

MepeueHb Yenyr

perncrpauunsa 3akasudunka B YY4ETHOW cucTeMe McnonHurtens;

npeaocraB/ieHNe MAEHTUPUKALMOHHOIO MMeHU (JIOrMHA) M Naposs AOCTyna B Y4YeTHOM
cucteme NcnonHutens (MaHenb ynpasneHus);

OTKpPbITUE MHAMBUAYANbHOIO JINLEBOro cyeTa 3aka3uyuka, 3a4nC/ieHMe Ha YKa3aHHbINn cyeT
CpeacTs, NOCTYNUBLUMX OT 3aKa3umka;

npenocrtaeBneHne 3akasuumky pecypcoB Ha obopyaoBaHuu McnonHuTens Ans pasMeleHus
OaHHbIX 3aKa3uuka;

npeaocTaBNeHne pecypcoB 3aKasunKky, B npeaesnax CpokoB yCTaHOBIEHHbIX [1IorOBOPOM;
obecneyeHne goctyna B ceTb VIHTEPHET A1 CEpBEPHbIX PECYPCOB K/IMEHTA;

BO3MOXHOCTb  MCMO/b30BaHMSA  BCeX AOCTYMHbIX (QYHKUMA  cuCTeMbl  06CAyXuMBaHUA
BUPTYasibHbIX U BblAENEHHbIX CEPBEPOB;

nonydyeHme Heo6XoANMbIX KOHCYAbTaunM CNyX6bbl TEXHNYECKOW NOAAEPXKKN;

YCyrn no BHECEHUI0 3anucu B PeecTp AOMEHHbIX WMMeH (perucrpauns u npoasieHue
OOMEHOB);

WHble YCNYrn, npeacrtaBfieHHble icnonHuTeneM B naHenun ynpasnenus (cp.vdsina.ru);



Mpuno>xxeHue N22

k My6nunuHoi odpepTe (Aorosopy) o
npepocTaB/IEeHUUN NNATHbIX YCAYr
oT 27.08.2026 r.

TexHUyeckume ctaHAapTbl NpeaocTaB/IeHnusa ycnyr.

1. O6nacrtb NnpuMeHeHunn

1.1. Hacrtoswmne TexHu4yeckume cCTaHAapTbl onpeaenstoT NopsAoK oKasaHua ycnyr McnonHutens
CBOMM 3aKa3uymkam, rnopsaoK UCMNOSb30BaHMUSA TaKUX YCYr CO CTOPOHbl 3akasumka, Nopsaaok
B3aMMOAENCTBMA Mexay MWcnonHutenem u 3aka3ynmKoOM, a TaKXe MWHble BOMpOChbl, He
OroBOpeHHble ABHO B JloroBope. HacTosdwme TexHUUeckue ctaHaapTbl NpeaocTaBsieHns ycnyr
ABNSAKTCSA HEOTbEMIEMOM YacTbio [JoroBopa 0 NpeAoCTaBAeHNM NMAATHbIX YCayT.

1.2. TexHuuyeckue cTaHAapTbl AOMNOJSIHAOT NonoXxeHus [orosopa. B cnyyae npoTuBopeunin Mexay
,U,OFOBOpOM n TexHn4yecknmmn CTaHAapTaMu, NPpUMEHAOTCA MON10OXKEeHUA TexHn4yecknx
CTaHOapToB.

2. WUcnosib3yeMble TEPMUHbI

UCNOJTHUTENb - O6wwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbI «XOCTUHI-TEXHOMOIUN>.

YCNYTIN- nepeyeHb ycnyr, NnpefoctaBnisgeMblX 3aKa3unKy B UCNOSHEHWE 3akto4eHHoro [lorosopa.

AOAMUWHUCTPALUMNA - vynpasnswowmin nepcoHan WcnonHuTens, BbICTYNalwoWWMA OT ero WUMEHW W HaAeNeHHbIN
COOTBETCTBYOLMMUN MOTHOMOUYUAMMN.

3AKA34YUK - nnuo, 3aknoumsluee lorosop (ero npeacraButens, paboTHMK), ncnonb3ytoLee Ycnyru MicnonHutens.

CEPBMUCBbI - cocTtaBnsatowme TeXHMYeckne 1 nporpamMMHble KOMMIEKChbl YCyr, Takme Kak anekTpoHHas nouyTa, http- cepsep u
T.0.

TEXHUYECKASA NMOAAEPXKA - TexHuyeckne Meponpuatns no obecneyeHuto dyHKUNMOHUPOBAHUS 3asBieHHbIX B [JoroBope
CepBUCOB, CBOEBpeEMeHHOe rpeaocTaBneHne uHdopMauuum, HeobxoanMon ANns HOpMasbHOro GYHKUMOHMPOBAHUS TaKuX
CepBU1COB.

CJZIY)XBA TEXHWUYECKOW NOALEPXXKWN - TexHMuecKuii nepcoHan WcnonHutens, OCyLLeCTBASKWMA TexHUYECKY
NoAAEPXKKY.

NMAHEJIb YNPABJIEHUA - Be6-uHTepdenc (cp.vdsina.ru), npegocraBfieHHbIn 3aka3uuky McnonHutenem, Ans yAaneHHoro
yrnpaBfieH1s cepeepaMmn, MOHUTOPUHIOM UCMONb3yEMbIX PeCypCcoB U T.M.

3. Peructpauus 3aka3uumka B yueTHo cucteme UcnonHutena (MaHenb ynpaBneHus)

3.1. Bce cBeaeHus, npeAocTaBfieHHble 3aKasuyMKOM MpW  perncrpaumMm B YYETHOW cuUcTeMe
NcnonHuTens [o/MKHbl 6biTb  AOCTOBEPHbIMW. B cnyyae npenocTtaBneHMs 3aKa3uMKoM
HEeloCTOBEPHbIX CBeAeHuit WcnonHuTenb BNpaBe MNPUOCTAHOBUTb OKasaHue Yycnyr Ao
noslydeHuns oT 3aKa3umka AOCTOBEPHOMN MHbOpMaLUK.

3.2.  WcnonHuTenb, B CNy4yae BO3HWMKHOBEHWUS COMHEHUA B [OCTOBEPHOCTU MpefoCTaB/IeHHbIX
3aKkasyMkoM Npu perncTpaunmm B Y4YEeTHOM cucTeMe [aHHbiX, Bnpase noTpeboBaTh
OONONHUTENbHbIE CBeAeHUs n/mnu notpeboBaTb NOATBEPXAEHUS MPeAoCTaBAEHHbIX. 3anpoc
HanpasnAseTcs Mo 3NEKTPOHHOM MNoyTe Ha agpec 3akasuuka, yKasaHHbl B YYETHOW cucTeme
Ncnonnutens (MaHenn ynpasneHus).

3.3. B cnyyasx He npepocTtaBfieHUss 3aKasuMKOM  AOMOSIHUTENbHbIX CBeAeHU u/mnu  He
noATBEP)KAEHUS paHee NMpefoCTaBMeHHbIX AaHHbIX B TeyeHue 10 (AecsTn) kaneHaapHbIX AHER
C MOMeHTa HanpaeneHuss MWcnonHuTenem nepBoro 3anpoca, WcnonHuTtens BRpase
NPUOCTaHOBUTb NpeAoCTaB/ieHne yCnyr.

3.4. T[lpwn peructpauum B Y4YeTHOM cucTeMe McnonHUTena 3akasuyuKk noflyyaeT UHAUBUAYabHbIN
AAMUHUCTPATUBHbI naporsb n JIOTUH, CaMoCTOATENbHO obecneumBaeT nx
KOH(pUMAEHUMANBbHOCTb, HECeT OTBETCTBEHHOCTb 3a BCe [JEWCTBUSA, MPOU3BEAEHHblE C
NCMosb30BaHMEM JIOFMHA U Napons.

3.5. 3aKka3ymKk MOJIHOCTbIO OTBETCTBEHEH 3@ COXPaHHOCTb CBOWMX YYETHbIX AaHHbIX (NOrMHa K
napons) u 3a YyO6bITKM MAM WHOM yuwepb, KOTOpble MOryT BO3HMKHYTb MO MpUYMHE
HECAHKUMOHMPOBAHHOIO WUCMOSIb30BaHMSA 3TOW  uHdopMmaumn. To dakty yTepu wam
HECaHKLMOHMPOBAHHOIO A0CTyNa K Y4YeTHbIM AaHHbIM WIN BO3MOXHOCTM BO3HMKHOBEHMUS
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3.6.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

Takol cuTyauum 3akasuuk o6s3aH HanpaBuTb 3anpoc WCMONHUTEN Ha CMEHY YYETHbIX
OaHHbIX.

B cnyyae ecnu 3aka3uvk nNpeaocTaBnsieT TPeTbUM uuaM AOCTYyn K WMMEKLWWUMCS Yy Hero
pecypcaM UM cepBMCaMu, OTBETCTBEHHOCTb 3a AESATE/IbHOCTb TaKWX TPETbUX JNNL, HeceT
NCKIOUYMTENBbHO 3aKa3uuK.

4. lMpepoctaBneHue ycnyr.

McnonHutenb npeaocTaBnseT 3akasuuky Ycnyru, onpegeneHHole [JOroBopoM, C Y4YETOM
0cobeHHOoCTeN, YCTaHOB/IEHHbIX TEXHUYECKMMUM CTaHAapTaMu.

3akasumk W WcnosmHuTenb MWMeT B3auMHble TnMpaBa M obsizaTenbCcTBa, OroBopeHHbIE
JoroBopoM n HaCTOAWMMN TEXHUYECKUMUN CTaHAapTaMu.

3aKa3uMK MOXET MoJib30BaTbCs BCEMW pecypcaMuM U BO3MOXHOCTAMW WHTEpHEeT, AocTyn K
KOTOpbIM obecneuymBaeTca B CUy NpeaocTaBfieHus YCayr, 3a OrpaHU4YeHMsIMU, KOTOpble
oroBopeHbl B [oroBope, TexHMYECKUX CTaHAapTax W/unAu 3anpeleHbl AeACTBYHLWNM
3aKOHOATENbCTBOM.

YuntbiBasi, 4YTO WHTEpHET pacrnpoCTpaHEeH MpaKTMYeckM BO BCEX rocyaapcrBax MuUpa,
MMELWNX pasfiIMyHoOe 3aKoHOAATeNnbCTBO, WMcnonmHWTenb HacToAWMM  npeaynpexaaet
3aKkasuuKa, 4YTO C/lyyYyaliHble WM HaMepeHHble AeNCTBUS B WHTEpPHET MOoryT npuMBecTU K
HapYLWEHNIO HaUWOHANbHOIrO 3aKoHOoAATeNnbCTBa APYruMX CTpaH. WCNofHUTEeNb He HeceT
OTBETCTBEHHOCTU 3@ TaKMe BO3MOXHbIE HAPYLLIEHWUS CO CTOPOHbI 3aKasymKa.

B cnyuae, ecnn 3akasuvk npenoctaBnsieT TPeTbUMM NuuaM AOCTYM K UMEKWMMCs Yy Hero
pecypcaMm u CepBucaMu, OTBETCTBEHHOCTb 3a [AEATENbHOCTb TakKWX TpPeTbMX NUL HeceT
WCKIOUYMTENbHO 3aKa3uuK.

5. MpaBa u oTBeTCTBEHHOCTb CTOPOH.

NcnonHuTenb, coxpaHaa 3a coboit Bce npaBa no [orosopy, BnpaBe He3aMeanuTenbHO
NPUOCTaHOBUTbL OKa3saHue Ycnyr B cny4yasax:

ecnn no ob6oCHOBaHHOMY MHeHUIO McnonHUTeNa ucnosib3oBaHMe 3aKa3uuKoM YCNyr MOXeT
HaHecTn yuwepb UcnonHuTento u/mnu Bbi3BaTb COHOM TEXHUYECKMX U MPOrpaMmMHbIX CpeacTB
NcnonHuTens un TpeTbux nuy;

HannumMsl CO CTOPOHbl 3aKka3umka A[ENCTBWUIA, HanpaBfiIEHHbIX Ha TO, 4TOo6bl MocCblNaTb,
nybnnkoBaTb, nepegasaTb, BOCMNPOM3BOAUTb, PacnpoCcTpaHATb ftobbiM cnocoboM, a Takxe B
noboM BMAE WCNONb30BaTb MONYYEHHble MNOCPEACTBOM YCnyr nporpaMMHoe obecneyeHune
n/vnun gpyrme matepmasbl, NOAHOCTbIO WM YAaCTUYHO, 3aliMLeHHble aBTOPCKUMN AN APYTUMU
npaBamu, 6e3 paspelwweHns npaBsoobnagartens;

HannumMsl CO CTOPOHbl 3aKka3ymka AOENCTBUIA, HanpaB/ieHHbIX Ha TO, 4TOObl MocCblNaTh,
nybnukosaTb, nepeaasBaTb, pacnpocTpaHsaTb NbbiIM cnocobom nwbyto MHGOpMauuto mnu
nporpaMmmHoe obecneyeHne, KOTOpoe coAepXWUT B cebe BUpPYCbl WMNM Apyrve BpenHble
KOMMOHEHTbI;

HanAnuMsl CO CTOPOHbl 3akasyuka JAeNCTBUMW, HanpaB/ieHHbIX Ha TO, 4TO6bl NOCbINATb
cogepxallyto peknamy mHpopmaumto (cnam) 6e3 cornacmst Co CTOpoHbl agpecarta. pu aToM
noHstMe «Cnam» onpeaenseTcs O06WEN3BECTHbIMM «NpaBWaMn MNOSb30BaHUA CETbO»
pa3MelleHHbIMK B ceTn NHTepHeT n aensatowmnmmncs obbidaem genosoro ob6opoTa;

HannuMsl CO CTOPOHbI 3aKa3uuka AEWCTBUIA, HanpaB/IEHHbIX Ha WCMNONb30BaHME MPOrpaMMHbIX
cpeacTts Ans Aoctyna K MHdopMauum, [OCTYN K KOTOpPOW 3anpeweH WM OorpaHuMyeH Ha
TeppuTopumn Poccuiickon depepaumn;

BbICOKOro noTpebneHns 3akaszumkoM fbbiX CUCTEMHbLIX pPeCcypcoB cepBepa, 3a UCK/IIYEeHNEM
rapaHTMpPOBaAHHbIX TapWU@HbIM MJAHOM CUCTEMHbIX PecypcoB, 4YTO MNPUBOAUT WAU MOXeT
NpMBECTU K 3aMEeTHOMY yXYALWEHMIO KavyecTBa npeaocrasnsgemMoro obcnyxunesaHus/cepsmca ans
Apyrmnx 3akasumkos. lpu 3TOM cTeneHb noTpebneHns CUCTEMHbIX PecypcoB onpeaensercs
NCKoUYNTENbHO McnonHuteneMm. B cnydyasx ecnu nNpuvynHy BbICOKOro noTpebrieHnst pecypcoB
YCTPaHUTb He yaaeTcs, MicnonHuTenb MOXeT NopekoMeHA0BaTh 3aKa3uuKy rnepentn Ha 6onee
«BbICOKMI» TapudHbIN NAaH UMW NPeasioXnTb WHAMBUAYaAsSIbHble YCNOBUS NpefocTaBieHus
Ycnyr.



5.2.

5.3.

5.4.

B cnyyae oTkasza 3aka3umka McnonHuTenb WMeeT npaBo pacToprHyTb [oroBop wu3-3a
TEXHUYECKON HEBO3MOXXHOCTU MPOAO/IKEHUS oKalaHusa Ycnyr, 6e3 kakux-nmbo Bo3MeweHuin
3aKas3uuky;

HannumMsl CO CTOPOHbl 3aKa3uymka [ENCTBWUIA, HanpabfieHHbIX Ha TO, 4TOob6bl MoCbINATb,
nybnnkoBaTb, nepeaasaTb, pacnpocTpaHaTb A6bIM CNOCO6OM CBeAeHMS O TPETbMX snuax
KOTOpble HEe COOTBETCTBYKT AENCTBUTENLHOCTU, W/MAn Kaknm-nmbo obpa3om 3aTparmsatoT
YecCTb U AOCTOMHCTBO DU3NYECKMX NuL, MO0 AeNOoBYH penyTaunto puandeckux nuu;
HaAnumMs CO CTOPOHbl 3aKka3umka AEUCTBUI, HanpaBAeHHbIX Ha TOo, 4Tobbl MOCbLIaTh,
nybnukoBatb, nepeaaBaTb, pPaCNpoCTpPaHATb AMB0 KMCNONb30BaTbh UAEHTUPUKALMOHHbIE
nepcoHanbHble AaHHble (MMeHa, agpeca, TenedOoHbl M T.M.) TPETbMX UL, KpOMe Cnyd4aes,
Koraa 3Tm nuua NpsMo YNOAHOMOYMAN 3aKa3yuMKa Ha Takoe MCMNOJb30BaHue;
pacnpocTpaHeHns w/wnam  nybnukaumm nwboh  uHpopMaumm, KoTopas NpPOTUBOPEUUT
TpeboBaHMAM [encTBylOWEro 3akoHogaTenbcTBa Poccuiickon @degepaumun, MOJOXEHUSM
nvueH3nim MmHuctepcrtea cBssm PO (MunHuctepctBa MHPOPMaUMOHHBIX TEXHOAOMMIM U CBS3U B
P®), HopMaM MexXaAyHapoAHOro npasa, v ywemasaeT npasa TpeTbMx uu;

onybankoBaHMs uUanM pacnpocTpaHeHus 3aka3yukoM nbor MHpopMaumn Uam NporpaMMHOro
obecrneyeHns, KOTOpoe coaepXuT B cebe KoAbl, MO CBOEMY [AENCTBUIO COOTBETCTBYHOLLME
OENCTBMIO KOMMbIOTEPHbIX BUPYCOB MW APYTMX KOMMOHEHTOB, NPMPABHEHHbIX K HUM;
pekslaMupoBaHue ycnyr, ToBapoB, MHbIX MaTepuasioB, pacnpoCTpaHEHNE KOTOPbIX OrpaHMyeHo
nmbo 3anpeweHo 4enCTBYIOWNM 3aKOHOA4ATENbCTBOM;

danbcuduumpoBaHmsa ceoero IP-agpeca, a Takxe aapecos, UCMONb3YyeMbIX B APYrMX CETeBbIX
npoToKonax, Npu nepegave AaHHbIX B CeTb MIHTEpHET;

NCMNONb30BaHMS HecyllecTByowmne obpaTHble agpeca nNpu OTMpPaBKe 3MEKTPOHHbIX MUCEM U
Apyrux coobweHunn;

OCYLLECTBNIEHNS AENCTBWUIA, HamMpaBfieHHbIX HAa HapyleHWe HOpMasibHOro YHKUMOHUPOBAHUS
aneMeHToB ceTn MWHTepHeT (KOMMblTEpOB, Apyroro ob6opyaoBaHMS WAM NPOrpaMmMHOrO
obecneyeHns), He NpMHaanexalmnx 3aKasumky;

OCYLLEeCTBNEeHNs AEACTBUI, HanpaB/ieHHbIX Ha MOJlyYeHNne HeCaHKUMOHMPOBAHHOIrO AOCTyna K
pecypcy Cetn (koMmnbioTepy, apyromy obopyaoBaHuio unm MHOOPMaLMOHHOMY pecypcy),
nocneaywLlee MCrnoab3oBaHMe TaKoro AO0CTyNa, a TakKXe YHUUYTOXeHWe umnu moaudukaums
nporpaMmMHoro obecnevyeHns wan AaHHbIX, HE NMPUHAaANEexXaWmMX 3aka3uunky, 6e3 cornacosaHus
C BflagenbuaMmM 3TOr0 MpPOrpaMMHOro obecneyeHus WAM AaHHbIX INMB0 agMUMHMCTpaTopaMm
AaHHOro MHMOpMaUWoHHOro pecypca. os HeCaHKUMOHMPOBAHHBLIM AOCTYNOM MOHMMaeTCs
nobon goctyn cnocoboM, OTAMYHBIM OT NpeanosiaraBllerocs BnagesnbueMm pecypca;
OCyLLeCTBAeHNa AENCTBUIA NO nepefjade KoOMMbloTepaMm uAnM o06opyAoBaHUIO TpPeTbUX Nuy
6eccMmbiciieHHOM wnn  6ecnonesHon WHopMauun, cosgarowen U3NUWHIoW (NapasnTHYIO)
HarpysKy Ha 3TW KOMNbloTepbl nan obopynoBaHmne, a TakXe NpPOMeXyToYHble y4acTKu CeTH, B
obbeMax, npeBbIWalWMX MUHUMaNbHO HeobxoauMble A/ MPOBEPKU CBSA3HOCTUM CETEN MU
OOCTYMHOCTW OTAE/bHbIX €e 3/1EMEHTOB;

OCYLLECTBNEHNS AeNCTBUMA MO CKaHMPOBAHWUIO Y3/10B CeTel C LeNblo BbiB/EHUS BHYTPEHHEN
CTPYKTYpbl CeTeN, ya3BMMOCTM 6€30MaCHOCTM, CMUCKOB OTKPbITbIX MOPTOB M T.M., 6e3 sBHOro
cornacumsa BnagesnbLa NpoBepseMoro pecypca;

OCYLLECTBNEHNS UHbIX AENCTBUMA, He npeaycMOTpeHHbiX [oroBopoM u/unu CTaHpapTaMu, HO
coAepxalnx CcoCTaB YronoBHOro nvMbo aAMWMHUCTPATMBHOIO MpaBOHapyleHus, nnbo
HapyLlwawLwmx NpaBa M 3aKOHHbIE MHTEPECbl TPETbUX NNL;

ecnu McnonHutenb noslydaeT COOTBETCTBYIOWMI 3anpoC MM YKa3aHMEe CO CTOPOHbl KaKoro-
nnbo rocyaapCTBEHHOrO, perynmpytowero nim MHOro KOMMNeTeHTHOro opraHa.

NcnonHuTenb He KOHTPONMpPYET coaepxaHume wuHdbopMmaumu, XpaHuMon, nybnmkyemom wnu
pacnpocTpaHaeMon 3aKa3uyMKoM C WCMNOAb30BaHMEM NpenoCTaBfIEHHbIX YCNyr, U He HeceT
HWKaKOWM OTBETCTBEHHOCTU 3@ TOYHOCTb, Ka4eCTBO M CoAepXKaHue Takoh nHpopmaumm.

NcnonHuTenb He HeceT OTBETCTBEHHOCTW 3@ CoAepXaHue WHGPOPMALMOHHBLIX Y3508,
CO3/1aBaeMbIX U MNOAAEPXMBAEMbIX 3aKa3uMKOM WKW MN0Sb30BaTeNsAMW, U He OCYLIECTBASET
Kakoh-nmbo npeaBapuTENbHON LEH3ypbl. B cnydyae ABHOro HapylleHUsl 3aKoHoAaTesNbCTBa
npeaocTaBfieHne  Ycnyr  MOXeT  ObiTb  MpUOCTaHoBNeHo 6e3  npeaBapuTENbHOro
npeaynpexaeHus. Mpu 3ToM NcnonHUTeNnb MMEET NpaBo Npu HEO6XOANMMOCTM KOHTPOSIMPOBaTh
coaepxaHue MHGOPMaUMNOHHbIX PECYpPCOB 3aKasumnka Un ero nosib3oBaTesien.

McnonHuTenb He HeceT OTBETCTBEHHOCTWM 3a HapylleHue npas TpeTbUX UL, BO3HUKLWINX B
pe3ynbTaTe OEeNCTBUmn 3aka3umka, CoBepLEHHbIX C UCMONb30BaHUEM YCyr, NpefoCcTaBSgeMbIX
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5.5.

5.6.

5.7.

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

NcnonHutenem.

NcnonHuTenb He HECET OTBETCTBEHHOCTU MO MPETEH3UAM 3aKa3umKa K KauecTBYy COEAUHEHUS C
ceTbto MIHTEpPHET, CBA3a@aHHbIM C KayecTBOM (PYHKLWOHUPOBAHUSA CETEN ApPYrnx NpoBanaepos,
NnoNMTUKOM obMeHa TpadmMKoM Mexay npoBanaepamu, ¢ PyHKLUMOHMPOBAHMEM 060pPYyA0OBaHMUS
M NMporpaMMHOro obecrnieyeHms 3aKasuyvMka u ApPyruMm o06CTOATENLCTBAMM, HAXOAAWMMUCA BHE
30Hbl KOMAETEHUMWN, BAUSHUSA N KOHTpoNna McnonHutens.

BpeMs NpuMOCTaHOBMEHUA OKa3aHWs yCnyr no nNpuynHaM, ykasaHHbIM B N. 5.1, He cumTaeTtcs
nepepbiBOM B OKa3aHMKW YCAYr M HE MOXeT pacCMaTpMBaTbCs KakK HapyweHue McnonHuTenem
cBOMX 0b653aTenbCTB, NpeAyCMOTPEHHbIX [JoroBOPOM U MPUMOXKEHUAMU K HEMY.

Ecnn Bcneacteme AecTBUM 3akasumnka, HanpaBfieHHbIX HA WCMONb30BaHWE NPOrpPaMMHbIX
CpeacTs ANns AoCcTyna K uHpopMaunm, 4OCTYN K KOTOPOM 3anpeLleH Uan orpaHuyeH Ha
Tepputopumn Poccuiickon ®eaepaunmn, IP-agpec 6nokmMpyeTcsa rocyAapCTBEHHbIMU CTPYKTYpamMu
Poccuiickon ®epgepaumnn, To 3akasumnk BeinnaumeaeTt wrpad WcnonHutento B pasmepe 3000
pybnen, 3a kaxabin IP-agpec, nonaBWn Nog Takyto 6/10KNPOBKY;

MpuocTaHOBNEHME OKasaHusa yCcnyr W/Mnuv OTKIIKOYEHME TMPOrpaMMHbLIX WAW  annapaTHbIX
CpeacTB 3aKasuMKa OCYyLeCTBAAETCS A0 BbiNOSIHEHMA 3aka3umkoMm TpebosaHuii NcnonHutens
Mo YCTPaHEHMI0 HapylWweHWn U He OTMEHSeT BbINOJIHEHMS 3aKa3uMKOM BCeX CBOUX
obs3aTenbcTB no Jorosopy.

AAMUHUCTPaLMS MOXeT NpuoCTaHaBAMBaTb NpeaocTaBsieHmMe Ycnyr Ha Bpems, Heobxoammoe
ANa npoBeAeHMs pernamMeHTHbiX paboT Ha obopyaoBaHwuu, npeaBapuTenbHO yBeaomnss 06
3TOM 3aKa34yuMKa, He MeHee 4YeM 3a CYTKM A0 Hadana npoeeaeHus paboT Ha obopyaoBaHUM.
CyMmMapHOe BpeMs HeaOoCTYNMHOCTU CepBEepoOB, CBA3aHHOE C pernaMeHTHbiMM paboTamu, He
AO/MKHO npesblwaTb 10 (AecaTb) YacoB B Mecsl,.

6. O6ecneueHue MHPOPMaALMOHHON 6€30MNaCHOCTU U LLeNTIOCTHOCTU AaHHbIX.

NcnonHutenb obecneunsaet 6a3oByto MHOOPMaLUMOHHYIO 6e30MacHOCTb CEPBEPOB U PECYpPCOB
3aka3uyuka B npeaenax, onpeagendemMbix 0BbIYHbIMMU ycnosunaMmmn, ecCnn TonbKo B ,El,orosope ABHO
HEe OrOBOPEHO MHOE.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHOE XULEeHWe naponen 3akasyumka, HO no
TpeboBaHMIO 3aKa3uMKa NpoOn3BOAUT OnepaTUBHYIO CMEHY naposen.

NcnonHuTens He ob6ecneunBaeT pe3epBHOr0 KOMUPOBAHUA MHbOpMaLUuM 3akasumka, ecnu
MHOE He NMpPeayCMOTPEHO YCNOBUSIMU Tapuda unm 3akasoM AOMOSHUTENbHbIX YCIYT.

B cnyyasx, ecnm noteps uHgopMaummn npomsowna no suHe McnonHuTens, oH NpMHUMaeT BCe
Heob6XxoAMMble Mepbl Aflsl MaKCUManbHO 6bICTPOro BOCCTAaHOBEHUS MHDOPMaL UK.

B cnyyae, ecnn notepst AaHHbIX Oblna Bbi3BaHa AEWCTBMSAMM 3akasuuka, McnonHuTtenb He
HeceT 3a 3TO OTBETCTBEHHOCTb, HO MOXET OCYLLeCTBUTb MAATHYK MNOMbITKY BOCCTAHOBMEHUS
nHdopmaunm 6e3 kaknx-1mbo rapaHTUM No 3asiBKe 3akasyuka.

McnonHuTenb He rapaHTUpPYEeT OTCYTCTBME TnpeaocTaBnsieMbiXx IP-agpecoB B Kakux-nnbo
JINCTax MM CrMCKax CTOPOHHMX KOMMaHWM N opraHm3auuii (HanpuMmep, cnam-ancTax, YepHbiX
cnmckax v T.4.).

7. ®YHKUMOHMPOBaHME NporpamMMHoro obecneueHums.

Ucnonuutens obecneumBaer paboTocnocobHOCTb npepoctaBnsemMbix CepBMCOB U UX
COBMECTUMMOCTb C ApYrMM nporpaMmHbiM obecneyeHneMm B npegenax, onpeaensembix
AOKYMeHTaunen Ha COOTBETCTBYHOWME CEPBUCHI.

McnonHnteno He rapaHTMpyeT paboTocnocobHOCTb WM COBMECTMMOCTb  MPOrpamMMHOro
obecneyeHunsi, pa3paboTaHHOro 3akasuMKOM WUAW TPETbUMM NMLaMU. Bce MHble NporpaMMHble
CpeAcTBa MOryT 6biTb YCTAHOBJ/IEHbI M 3KCMyaTUMPOBATbLCA 3aKka3uMKOM Ha CBOW CTpax U puUCK,
6e3 Kakon-nMbo rapaHTUM CoO CTOPOHbI MicnonHuTens.

KaTeropuyecku 3anpellaeTcss yCTaHOBKa Ha BUPTYyasbHbIi WM BblAENEHHbIN cepBep nto60oro
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7.4.

8.1.

8.2.

9.1.

9.2.

nporpaMMHoro obecnedeHms, GYHKLNOHNPOBAHNE KOTOPOro MellaeT ApYrMM Mosib30BaTensMm.

WcnonHuTenb BRApaBe npuocTaHaBnMBaTb, 6/0KMPOBaTb WM  3anpelaTb MCMosib30BaHWe
nporpamMMHoro obecneyeHust MONb30OBAaTENE B Clyyae, €CIU 3KChjyaTauus Takoro
nporpamMMHoro o6ecrneyeHuss NpUMBOAUT WM MOXET MNPUBECTM K aBapWUHbIM CUTyaUUsiM,

HapyLEeHMIO CUCTEMbl 6&€30MacHOCTU, HAapYLEHUIO HACTOSALWMNX TeXHUYECKMX CTaHAapTOB MU
ycnosun [Jorosopa.

8. Ucnonb3oBaHMue pecypcoB CUCTEM.

TexHU4Yeckne orpaHuyeHus Ans ycnyr onpeaenstoTcss B COOTBETCTBUMU C TapudHbIM NJaHOM,
onybnmMKoBaHHbLIM Ha Beb-calTe cnonHuTens.

B cnyyae, ecnn npeBblleHNE TEXHUYECKMX OrpaHMYEeHUn MNPOUCXOAUT CUCTEMATUYECKM WU
3aKkas3uymMKk He npuHUMaAeT Mep MO0 HOpManusaumu cuTyauuu, nocae npeaynpexaeHus,
BUPTYaJibHbI UM BblAENIEHHbIA CEpBEP MOXET 6bITb 3ab6N10KMpPOBaH.

9. [onosHuTenbHblE ycnoBus.

NcnonHuTtenb MMeeT NpaBO OAHOCTOPOHHEro WM3MEHEHUS BCEX OMUCAHHbIX OrFpaHUYEHWUn U
npaBui Ans ynydweHus paboTbl CUCTEMbI B LESIOM M MOBbIWEHUS KayecTBa NpeAoCTaBsSEMbIX
ycnyr.

Agpeca ans obpalweHnin 3akasuymka B cnyxbbl McnonHuTtens:

dunHaHcoBasa cnyxba: bill@vdsina.ru
Xanob6bl: abuse@vdsina.ru
pykoBoAcCTBO McnonHutens: director@vdsina.ru
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