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My6nuyHasa odepTa (Aorosop)
O NpefoCTaBNeHUN NNaTHbIX YCNyr

O6uecTtBO C OrpaHVIHEHHOVI OTBETCTBEHHOCTbIO «XOCTUHI-TEXHOMOMUNY, nMeHyemoe B AanbHenwem

«Mcnonnutenb», npepnaraet nwbomy dU3MYECKOMY WNW  IOPUAMYECKOMY nNuuy, B JdanbHeunleM
UMeHyeMoMy «3akasduunk», nnaTHble yenyru B cetn NIHTepHeT (ganee Ycnyrum).

Hactosawee npeanoxeHune B cootBeTcTBUM € N. 2 cT. 437 paxaaHckoro Kogekca PP ssnsietca

My6nnyHon odepTton (panee — [oroBop), MOMHBIM U GE30roBOPOYHBIM MPUHATMEM (aKLEenToOM) YCrOBWUIA
KOTOpoM B cooTBeTcTBUM € N. 3 cT. 438 paxxgaHckoro kogekca PP cuntaetcs peructpaums 3akasunka B
y4yeTHon cucteme Ha WWW-cepeepe Ucnonuutens (http://www.vdsina.ru).
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1. TIPEOMET [JOFOBOPA

WcnonHutenb 06s3yeTcss npefocTaBnsTb  3akasuuky YcnyrM XocTuHra (ganee - Ycnyru),
noumMeHoBaHHble B «[lepeyHe oOKasblBaeMblX YCryr», SBRSIOWEMCS HEOTbEMMEMOW 4YacTbio
Horosopa ([MNpunoxenne Ne 1), a 3akazunk 06a3yeTca onnaTuTb 3TN Ycnyru.

YcnoBusa okadaHus ycnyr, a Takke AOMONHUTENbHbIE NpaBa 1 0683aHHOCTY CTOPOH onpeaensaTcs
TexHnyeckummn ctaHgaptamum  npegoctasneHuns ycenyr (Mpunoxenve Ne 2),  gasndowmummncs
HeoTbeMnemown yacTtbio [lorosopa.

B cnyyae pasHouTeHus ycnosun [lorosopa v [NpunoxeHni, NpuMeHsaoTCs yernosus NpunoxeHuni.

2. OBA3AHHOCTU CTOPOH

UcnonHuTtenb ob6sa3yeTcsa:
npeaocTaBuTb 3akasymnky YCnyru, orosopeHHble [1oroBopom 1 onnadvyeHHble 3akasyunkom;
3apernctpupoBaTb 3akasuuka B y4eTHon cucteme VicnonHurens;

nepenartb 3aKa3q|/|Ky Ha ajgpec SﬂeKTpOHHOVI NnoYTbl JNIOrMH U nNaponb AnA Ooctyna K MaHenun
ynpasleHUd;

BECTM y4eT notpebneHua n onnatbl Ycnyr 3akasymMkom C MOMOLLBIO CBOMX YYeTHbIX MPMBOpPOB U
CBOEBPEMEHHO OTpaXkaTb MOCTYMNMEeHMs U CnucaHus CpeacTB B onnaty Ycnyr Ha Jlnuesom cuete
AkkayHTa;

cobnogatb kKoOHUAEHUMansLHOCTbL Hopmaumm 3akas4vmka, NOMy4eHHON OT Hero nNpw perucTpaumm
B y4eTHOM cucteme VcnonHutens, a Takke cogepXaHus 4acTHbIX COOBLLEHN SMEeKTPOHHON NOYThI,
32 WUCKMIOYEeHMEeM criyyaeB, MpeayCMOTPEeHHbIX OEeNCTBYIOLWNMM 3akoHogaTensctBoM PO u
HacToswmMM [JoroBopom;

nybnvkoBaTb oduLmanbHble COOOLLEHUs, CBA3aHHbIe C 06CNyXMBaHNeM, U3MeHeHeM TapudoB Ha
onnarty, wusameHeHuem [oroBopa u [lpunoxeHun Kk HeMy Ha Beb-canite WcnonHutens
(http://www.vdsina.ru) w/wvnu wusBewartb nNyTeMm OTApPaBkn WHdOpMauum 06 M3MEHEHUAX Ha
3NEKTPOHHbIN agpec 3aka3yuvka, yka3aHHbIA B PermcTpaumoHHbIX aHHbIX 3akasunka.

3aka3uuk obssyerca:
3aperncTpupoBaTbCs B Y4ETHOW cucTemMe Ha Beb-cante McnonHutens;
nNpuHATL Yenyru, npegocrasnseMsle VicnonHutenewm;

CaMOCTOSATENbHO CreAuTb 3a COCTOSIHUEM W MOMOfHeHneM csoero JlvueBoro cyeta B y4eTHOM
cucteme NcnonHutens (MaHenu ynpaeneHus) n CBOEBPEMEHHO M B MOMHOM 06beme Npov3BoauTb
aBaHCcoBYI0 onnary Ycnyr;

He pexe OOHOro pasa B Hederno 3HaKoOMUTLCA C oduumanbHOW MHAOpMaLuen, CBA3aHHOW C
npegocTaBneHnem Ycnyr, nybnukyemblx B mopsake, onpegeneHHom [Jorosopowm;

CTPOro BbIMNOJTHATb YCI1OBUA ﬂ,OFOBOpa n anHO)I(eHMVI;

He pacnpocTpaHsATb U He NybnukoBaTb NtoOy MHGOPMaLMIO, KOTopas MPOTUBOPEUNUT TpeboBaHUSIM
JencTeytolLero 3akoHogaTtenscTBa Poccuiickon ®enepauuu.
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3. CTOMMOCTDb YCIYI U NOPAOOK PACHETOB

CtommocTb Ycnyr onpeaensieTcss B COOTBETCTBUM ¢ Tapudamu onyGrvkoBaHHbLIMKM Ha Beb-cavte
Wcnonnutens (http://www.vdsina.ru). Ycnyrm onnadmBaioTCs aBaHCOM Bnepeg 3a nwboe
KONMMYeCTBO OHEW UMM MEeCsAUEeB MOMb30BaHMs Ycryramu. YCryrm npegoctaBnsalTcs TOMbKO Npwu
YCNOBUM Hamnmuuusa nonoxuTensHoro 6GanaHca Ha Jlvuuesom cuyeTe 3akasymka (OTCYTCTBUS
3a[l0MKEHHOCTM MO onnarte ycnyr). WcnonHutens BrpaBe He3amMeanuTenbHO MPUOCTaHOBUTb
okasaHue ycnyr npu Hanuumm oTpuuatensHoro 6anaHca Ha JluueBom cuyeTe 3akasuumka (Hanuums
3aJ0JKEHHOCTM MO onnaTe ycnyr).

O6beM noTpebneHHbIX Ycnyr onpeaenseTcsl UCKMIUYUTENBHO YYETHbIMU AaHHbIMK MicnonHutens.
OcHoBaHMeM ONns BbICTaBreHMs cyeTa 3aka3uduuMky UNu cnvcaHusi cpeacts ¢ JlmueBoro cyeTta 3a
npenocTaBneHHble  YCnyrn 4BRSKOTCA AaHHble, MOMNydYeHHble C MNOMOLLbID  000opyaoBaHUS,
ucnonb3yemoro icnonHutenem ang yyeta obbema okasaHHbIX UM YCnyr.

WcnonHutenob Brnpaee B OOHOCTOPOHHEM Nopdgke nepecMmatTpumBaTb LiEeHbl Ha YCner, N3MEHATb U
BBOAUTb HOBbIE TapVICbele nnaHbl.

O6 wusmeHeHun TapudHbIX nnaHoB WcnonHutenb u3BewaeT 3akasdvka nytem onyGriMkoBaHWS
coobueHns o6 atom Ha BebG-cante WcnonHuTens, w/vnu No SMeKTPOHHOW Mo4YTe Ha agpeca,
yKasaHHble B PErMcTpaumOHHbIX aHHbIX 3akasunka.

Onnata Ycnyr npouM3BOAWTCS KakK 3a Hanu4HblM, Tak M 3a Ge3HanuyHbin pacdeT. [lnaTtexHoe
rnopydeHuMe [OOMMKHO MWCXOAMTb OT 3akasuvMka M codepxaTb ero norvH goctyna B [laHenb
ynpaBneHusi. B crnyyae OTCYTCTBMSI yKa3aHHbIX [OaHHbIX WcnomnHuTenb BnpaBe He 3ayvucnsTb
cpeactBa M MPUOCTAHOBUTL OKasaHMe YCnyr A0 MOMEHTa MpaBunbHOro odopmMiieHus nnartexa
3akasunkom. Pacxogbl (6aHkoBckasi koMuccus) GaHka 3akaszyuka Mo MepeyvucrieHno CpeacTB
Bo3naratoTcsa Ha 3akas4uka.

Mo 6e3HanMyHOMY NepeBOAy IOPUANYECKOTO NMLa Nocne NOCTyNNeHnsa CpeacTB Ha pacyeTHbIN cyeT
Ucnonnutensa dopmupyeTcs 3akpblBaloLwmi AokyMeHT (AT unu YI1[) Ha BClo cymmy onnatbl, Konus
3aKpblBaKOLLIEro JOKYMeHTa pa3mMellaeTcs B NMMYHOM kabuHeTe 3akasdvka. B teyenmne 30 (TpuauaTn)
OHEN nocne pasMeLleHust KOMMW 3akpbiBaloLwwero JOKyMeHTa B NIMYHOM kabuHeTe 3akasuuvka, npu
HanmuMuuM 3amMeyaHu NO OKasaHHbIM ycnyram, 3akas3umk obs3aH npucnaTb 4epes KypbepcKyro
cnyx0y, [Mouton Poccun, cuctemy O3nekTpoHHoro [dokymeHToo6OpOoTa WMAM WHLIM CNOCOBOM
MMCbMEHHOE MOTVMBMPOBAHHOE 3akfioyeHne O HedocTaTkax B MpegocTaBneHHbIX ycnyrax. Ecnv B
TeueHne 35 (TpyMauatv NATU) OHEW CO OHA pasMelleHns B NIMYHOM KabuHeTe 3akasumka Konuu
3aKpblBaloLLEro AJOKYMeHTa Takoe 3akniouyeHue lcnonHutenem nonyvyeHo He bGydeT, To cuuTaTtb
3aKpbIBAIOLLMIA JOKYMEHT NOANUCAHHbIM, a YCryrn NnpeAocTaBreHHbIMU Ha BCIO CYMMY onnaThbl.

3aKka34yMK camMoCTOATENbHO HECET OTBETCTBEHHOCTD 3a npaBuUIIbHOCTb NPON3BOANMbIX UM nnaTexen.
I'Ipm N3MeHeHUn OBaHKOBCKUX PEeKBN3NTOB WcnonHntenda, ¢ MOMEHTa OI'Iy6J'II/IKOBaHI/IFI HOBbIX
PEKBU3IUTOB Ha Beb-canite Wcnonuutensa wnm OTnpaBke PEeKBUIUTOB Ha 3JIEKTPOHHYK TMOYTY
3akasumka, 3akaszyMK CaMOCTOATENbHO HeCceT OTBETCTBEHHOCTb 3a MaTexw, npoun3seneHHble no
yCTapeBLWwnM pekBn3nTam.

dakT onnarbl ycnyr CHUTaeTCca noaTBepXaeHHbIM Npu onnarte 4vepes OaHk — nocne NnoCcTynneHuna
cBefeHun 3 6aHka o 3a4MCneHnn AeHeXHbIX cpencTB Ha cHeT WcnonHutens.

B ctoumocTb ycnyrm apeHgbl BUPTYyanbHOro unm uU3MYeckoro cepeBepa BXOAUT onpenesieHHbIn
obbem Tpaduka, pasmep KOTOPOro ykasaH B ONUCaHUM TapudoB, NPeACTaBreHHbIX Ha Beb-canTe
Wcnonnutens (https://www.vdsina.ru). lNMpeBbilweHne obbema Tpaduka no Tapudy onnadmsaeTcs B
COOTBETCTBMM C Tapudamu, ykasaHHbIMU Ha Beb-canTe NcnonHuTens.

[Mpn BO3HMKHOBEHUWN 3a40SPKEHHOCTU MO onnaTe ycnyru apeHabl BUPTyarbHOMo WNU BblAENeHHOro
cepBepa, pasMeLleHHbIe Ha HEM JaHHble rapaHTUPOBAHHO XpaHATCA 24 yaca U nocne 3Toro MoryT
OblTb yaaneHol B TeyeHue 5 gHen. PesepBHble KOMUKW, CO3[aHHbIE 4Yepe3 MaHemnb YrnpaBlieHUs
(cp.vdsina.ru) xpaHaTcsa go 30 gHen nocne OKOHYaHWsT OnJlaYeHHOro nepmuoaa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH onpefensieTca  TexHuyeckumu  cTaHgapTamu  NpegocTaBneHus
(Mpunoxenne Ne 2).

B cootBetctBUM cO cT. 44 depepanbHoro 3akoHa «O cBasuM» WcnonHuTenb MMeeT npaBo
NPMOCTaHOBUTbL [AOCTYN K Ycrnyram B Ccrnydae HapyleHust 3akasuvMkoM YCIOBMIA HACTOSILLErO
Horosopa n MNpunoxeHun kK Hemy, a Takxke AeNCTBYOLLEero 3akoHogaTensctea P®. B Takom cny4vae
VcnonHutenb HanpaenseT 3aka3yuKy yBeJOMIIEHWE Ha afpec 3MEKTPOHHOW MOuYThbl, YKa3aHHbIA B
PErncTpauUmMOHHbIX JaHHbIX.
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Ecnu 3aka3uuk He ycTpaHun HapylleHue, Bbi3BaBLUEE NMPUOCTaHOBMEHUe Ycnyr B TeyeHne 5 (natm)
OHen, WcnonHuTenb BrpaBe pPacTOPrHyTb HacToAwmi [JoroBop B OAHOCTOPOHHEM nopsake 0es
Kakux-nmbo BO3MeLLEHMI 3aKasumky.

McnonHutenb HWM NpU Kaknx obCTOATENbCTBAX HE HECeT OTBETCTBEHHOCTU nepen 3akas3dnmkom 3a
KOCBEHHble YObITKM. MOHATUME «KOCBEHHbIE YObITKM» BKIHOYAET, HO HE OrpaHM4YMBaETCs: MOTEpHo
goxopa, npubbinu, OXXMaaemMon 3KOHOMUU, AEeMNOBON aKTUBHOCTU UNKU penyTaunn.

3akasuuk cornailaeTcs OCBOGO)K,D,aTb McnonHutens OoT OTBETCTBEHHOCTU MO MUCKaMm TpeTbnx nuu,
noanncaBLUNX OOroBopbl C 3aka3ynMkoM Ha okasaHue ycnyr, KOTopbleé 4aCTU4YHO U MNMOJTHOCTbLIO
oKasblBatoTCA 3aka3ynmKkoM € NomoLLbo Yenyr MicnonHuTens.

MHaa oTBETCTBEHHOCTb CTOPOH, He npenycMoTpeHHad HacCTOoALWUM ,D,OI'OBOPOM n anIJ'IO)KeHVIFIMI/I,
NPpUMEHAETCA B pa3dMepe n nopagke, yCtTaHOBJIEHHOM ﬂeVICTBy}OUlMM 3akoHogaTtenbctsom Po.

5. OBCTOATENbLCTBA HENPEOAONIMMOM CUNbI

McnonHutenb He HeceT OTBETCTBEHHOCTU 3a MOMHY WAM  YacTUYHYH HEBO3MOXXHOCTb
npenocTaBneHns Ycnyr BcneacTBme YpesBblyaliiHbiX M HenpeaoTBpaTUMbIX MPU AaHHbIX YCMOBUSIX
obcToATENLCTB.

K Takmm ob6CTOATENbLCTBAM MOMYT OTHOCUTBLCS, B YaCTHOCTW, BOEHHble OEWCTBUS, BOOPYKEHHbIE
KOH(NWKTBI M HanageHusi, rpaxaaHckue BOWMHbI, OKKynaums, 6rnokaga, KocMuyeckue, BO3AyLUHbIE U
pakeTHble yaapbl, atakM 6ecnunoTHbIX NeTaTeNbHbIX annapatoB, TEPPOPUCTUYECKUE aKTbl,
OVMBepcun, peBOMIOUMM, BOCCTaHWS, MSATEXW, rOCYAapCTBEHHble NepeBOpPOThbl,  MOMbITKU
HacuMnNbCTBEHHOrO 3axBaTa, YOEepXaHus WM W3MEHEHWs rocygapCTBEHHOW BMacTW, MaccoBble
GecrnopsakM M rpaxgaHckMe BOSMHEeHWs, anuaemuv, naHaemMun, MHble MaccoBble 3abonesaHus,
KapaHTWHHbleE W uHble obs3aTeNbHble MNPOTUBO3ANMAEMUYECKNE Mepbl, NOXapbl, CTUXWUWHbIE
GencTensa, NpUMPOAHblE UM TEXHOreHHble KaTacTpodbl, aBapuvM W CYyLIEeCTBEHHble HapylleHUs
DYHKLMOHMPOBaHUS 3HEpreTMyeckon, TPaHCNOPTHOW, 6aHkoBCKON, nnaTexXHou,
TENEKOMMYHUKAUMOHHOW W WHOW  KPUTMYECKOW WHpacTpykTypbl, kubepataku, BBegeHue
Ype3Bbl4aMHOIO WM  BOEHHOTO MOMOXEHUS, MpeKpaleHne WNM CyLWeCTBEHHOe HapylueHue
hYHKLMOHMPOBaHUSA OPraHoOB roCyAapCTBEHHOW BracTU UM MECTHOro CamMoyrnpaBrneHus, AeNCTBISA
unn  6es3gencTBMe  OPraHoB  FOCYJApPCTBEHHOW  BMACTW, MPEensTCTBYOLME  UCMNOSHEHUIO
00a3aTenbCTB, PeKBU3ULUA, U3bATUE, Mobunm3aums unm  obAsaTenbHoe npegocTaBneHue
nmyectsa McnonHutens ana rocyaapcTBEHHbIX HYXA, HyX4 000pOHbI unn 6esonacHoOCTH, a Takke
3axBaT, MPUHYAMTENbHOE WU3BATUE, YHUUTOXEHWe, noBpexaeHne nubo orpaHuyeHve unu yTtpaTa
AOCTyNa K uMmyLlecTBy, obopydoBaHWio UM uHpacTpykType VicnonHutens BcneacTsve OAeACTBUA
BOOPY)XEHHbIX CWIT, BOMHCKUX UMM UHbBIX BOOPYXEHHbIX (POPMMUPOBAHUIA, HE3AKOHHbIX BOOPYXXEHHbIX
dopmunpoBaHnii MO0 WHbIX TPeTbMX NWL, NPOTUBOCTOATb OEWCTBMAM KOTOpbIX McnonHutens
OOBbEeKTUBHO He KMeeT BO3MOXHOCTWM, a TaKkKe WHble 4pe3Bbl4alHble W HenpegoTBpaTuMble
0bcToATENLCTBA, HAaXOASALWMECS BHE pa3yMHOro KOHTpons McnonHuTens.

Mpy BO3HUKHOBEHWM OOCTOSTENBCTB, CO3[AOLWIMX YIPO3Y XXWM3HU WU 3[40POBbLI COTPYAHUKOB
WcnonHutens, VcnonHutens Bnpase, a B NPeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM cryvasix 06s3aH,
OrpaHU4uUTb UMK NPeKpaTUTb NPUCYTCTBME NepcoHana Ha obbekTax MHPaCTPYKTYpbl, NPOBEAEHME
TEXHUYECKMX, PEMOHTHLIX W WHbIX paboT, 3BakyupoBaTb MepcoHasr, MepeBecTu ero Ha
AVCTaHLMOHHBIA pexum paboTbl MO0 NPUHATHL WHblIE HeobxoauMMble Mepbl Ans obecneyeHus
6esonacHocTy paboTHUKOB.

BpemeHHOe orpaHuyeHve BO3MOXHOCTU MpoBedeHus paboT unuM oGCnykuBaHWs UHPaCTPYKTYpSI
BCNEACTBME NPUHATUS YKa3aHHbIX Mep He cuMTaeTcsl HapylleHnem o6s13aTenbCTB MicnonHuTens.

McnonHuTtenb He 0653aH 3a cOOCTBEHHbIN CYET BOCCTaHABNMBAaTb YHUYTOXEHHOE BCneacTBMe Takmnx
obcTositenbcTB 060opynoBaHme, MHPACTPYKTYPY MM AaHHble 3akasuvka, nubo npuobpeTtaTb HOBOE
0obopyaoBaHNe UCKIIOYMTENBHO B LENSX NPOAOIHKEHUS UCMONTHEHMS COOTBETCTBYIOLLIErO 3aKasa.

B cnyyae mmbenu obopypoBaHus WcnonHuTtens w/wunuM gaHHbix 3akasuvMka M HEBO3MOXHOCTU
BO30OHOBMNEHNS] NpenocTaBneHns Ycnyrn BCNeACTBME YKa3aHHbIX OOCTOATENbCTB, yMiaveHHble
3aka3uMkoM [eHexHble cpeacTBa BO3BpaTy He MOAMexart, ecrnv MHOE MNPSIMO He MpegyCMOTPEHO
obsi3aTenbHbLIMM HOpMaMK 3akoHogaTtenbcTBa Poccuiickon ®epepauun.

Ecnn wucnonHeHne obsizaTenbCcTBa CTano HEBO3MOXHbIM - BcneactBume obs3aTenbHOro akTa
rocy4apCTBEHHOrO OpraHa, nocneacTeusa onpegenstoTca [OroBopoM U 3aKkoHOAATENbCTBOM
Poccuiickon ®epepauun.

6. MOPA0OK PACCMOTPEHUSA NPETEH3UA U CNOPOB

I'IpeTeH3vw| 3akasuymka no npegocrtaBndemMblM YCnyraM NMPUHMMAKTCA WU paccMaTpuBaloTCA
MicnonHutenem TONbKO B MNUCbMEHHOM BMAe U B nopaake, npegycMoTpeHHOM D,eVICTByPOU.lMM
3aKoHOOAaTeNIbCTBOM O CBA3N.



6.2. Ons peleHnss TEXHWYECKMX BOMPOCOB MNPV OMNpedeneHun BuHbl 3akasdvMka B pesynbTate ero
HenpaBOMEpPHbIX AENCTBMKA NpuM  nonb3oBaHuMM ceTblo  WHTepHeT, WcnonmHutenb BnpaBee
CaMOCTOSATENbHO MpUBMEKaTb KOMMETEHTHbIE OpraHm3auunm B kadecTBe 3kcnepToB. B cnyvae
YyCTaHOBMEHUS BUHblI 3akasuumka, nocrnegHun obsi3aH BO3MECTUTb 3aTpaTtbl Ha npoBedeHve

3KCNepTn3bl.
7. UHBIE YCNOBUA
7.1 VcnonHutenb umeeT npaBoO packpblBaTb CBeAeHVMs O 3akasymke TONbKO B COOTBETCTBUM C
3akoHogaTtenbcTBoM PO.
7.2. WcnonHutenb BrpaBe u3MeHATb ycnosus [orosopa, [NpunoxeHus Ne 1 (MepeyeHb Ycnyr) u

MpunoxeHns Ne 2 (TexHuveckme cTaHOapTbl NPeAoCTaBMNeHUs yCryr) B OOQHOCTOPOHHEM MopsiaKe.
[daton BCTynneHws B CWUy W3MEHEHWW ABRseTcd gata Wx onybnukoBaHus Ha Beb-cante
WcnonHutens. 3akasuuMk B 3TOM Crnyyae BrnpaBe pacToprHyTb Hactoswun [dorosop. B cnydvae
OTCYTCTBMS MWCbMEHHOro YyBedoMieHus oT 3akaduuka B 10-OHEBHbIV (OECATUAHEBHbLIN) CPOK,
N3MEHEHNSI CYNTAIOTCHA MPUHATEIMU 3aKa34ynKoM.

8. CPOK OENCTBUA, USBMEHEHUE U AOCPOYHOE PACTOPXXEHWUE JIOFOBOPA

8.1. [doroBop BCTynaeT B cuiy C MOMEHTa NpuHATUS ero ycnosun 3akasdmkom (akuenta OdpepTol) B
nopsigke, yCTaHOBNEHHOM HACTOSALLMM AOrOBOPOM, M AEUCTBYET A0 OKOHYaHWUS KaneHgapHoro roaa.
8.2. [oroBop aBToMaTM4ecKky NPOA4oKaeT CBOe AEVCTBME HA CeayoLWMI roA, eCrn HX O4Ha U3 CTOPOH

He 3asBura O ero npekpaweHnn 3a UcTeYeHmeM Cpoka, He MeHee Yem 3a 30 aHelr OO0 OKOHYaHus
roga B NMCbMeHHOM Buae.

8.3. ABTOMaTMyeckoe npoaneHne goroeopa ycraHaBJinBaeTCA GGCCPO‘-IHO.

8.4. Hactoawun [oroBop pacnpocTpaHseT CBOe [OeWcTBMe Ha OTHOLWIEHUA CTOPOH C MOMeHTa
pernctpaumm 3akasumka B Y4eTHOW cucTemMe Ha Beb-camTte VicnonHutens B COOTBETCTBMM C
MpunoxeHnem Ne 2 (TexHnyeckme cTaHOapTbl NPeAOCTABNEHUSA YCIYT).

8.5. 3akasuuk Brnpase B Noboe Bpems B OQHOCTOPOHHEM Mopsake oTkasaTbecs OT Ycnyr VicnonHutens,
nMpyM yCnoBuMM BO3MELLEHWUs nocrnegHeMy akTU4eCKn MOHECEHHbIX pacxodoB A0 MOMeHTa
pacTopXKeHus.

8.6. [ata npekpaweHus Ycnyr MWcnonHutens onpeaensieTcs Kak AeHb MONlyYeHns opuvruHana
ochuumanbHoro (NMMYHOro Ana MU3NYeCcKUX Nl NMCbMa O PacTOpPXKeHUM JoroBopa.

8.7. Mo Bcem BoMpocam, HeyperynumpoBaHHbIM B HacTosiwem [oroBope, CTOPOHbI PYKOBOACTBYHOTCHA
OencTByOLWMM 3aKoHo4aTeNLCTBOM PO.

9. PEKBU3UTbl UICNONHUTENA

HaumeHoBaHve OOLecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO « XOCTUHT-
TEXHOMOrMm»

MHH/KIMN 7721833428/ 772101001

KOpuanyeckun agpec 109202, Poccus, r. Mockea, yn. 1-aa ®pesepHas, 4. 2/1, kopn. 2

MouToBbIN agpec 109202, Poccus, r. Mocksa, yn. 1-aa ®pesepHas, 4. 2/1, kopn. 2

Pac4yeTHbIN cyeT 40702810138000051258

Kop. cuet 30101810400000000225

HanmeHoBaHue 6aHka MAO Cb6epbaHk r. MockBa

BUK 044525225



MpunoxeHune Ne 1

k My6nunyHon odpepTe (goroeopy)
O NpefoCTaBMeHNN NIaTHbIX YCIyr
oT 27.08.2026 .

MepeyeHb Ycnyr

perncTpaums 3akasdmka B y4eTHon cucteme NcnonHuTens;

npegocTaBneHne MaeHTUUKaLMOHHOINO UMEHN (MOrMHa) 1 Naporns 4OCTyna B y4eTHOW cucteme
Wcnonnutens (Maxenb ynpasneHus);

OTKpbITUE MHAMBMAYaNbHOro JlMueBoro cuyeta 3akasuymka, 3a4MCriEHME Ha YyKasaHHbIA cuyeT
cpencTs, NOCTYNMBLLMX OT 3akasyuka;

npegocTaBneHnMe 3akasuuky pecypcoB Ha obopydoBaHuM McnomHuTens Ans pasMelleHus
JAaHHbIX 3akasuyuka;

npefocTaBneHne pecypcoB 3akasuunky, B Npedenax CPOKOB YCTAHOBIEHHbIX [JOroBOpOM;
obecneyeHune 0oCTyna B ceTb VIHTEPHET AN cepBepHbIX PECYPCOB KMUEHTA;

BO3MOXHOCTb ~ MCMONb30BaHMSA  BCEX OOCTYMHbIX  (OYHKUUA  cuCTeMbl  OBCHyXMBaHMS
BMPTYarbHbIX U BblAENEHHbIX CEPBEPOB;

nonyyeHne HeobXxoAMMbIX KOHCYNbTauui Cny6bl TEXHUYECKOW NOAAEPHKKY;
yCryru no BHeCeHuto 3annucu B PeecTp AOMEHHbIX MMeH (permcrpaums u npogneHme AOMEHOB);
WHble ycryrun, npeacraBneHHble VicnonHutenem B naHenu ynpasneHus (cp.vdsina.ru).



MpunoxeHune Ne 2

k My6nunyHon odpepTe (goroeopy)
O NpefocTaBneHnn NNaTHbIX YCryr
oT 27.08.2026 .

TexHnyeckune CTaHAApPThbl NpeaocTaBrieHUA ycnyr

1. OBJNIACTb NPUMEHEHUA

1.1 Hacrtosiwume TexHuyeckne cTaHOapTbl onpedensioT NopsaoKk okasaHus ycnyr McnonHuTens ceoum
3aka3uukam, MOPSIAOK WCNOMb30BaHWsi TakUX YCMyr CO CTOPOHbl 3akasuyuka, Mopsifok
B3aMMoAenCcTBMSA Mexay VicnonHutenem n 3akas3ynkoMm, a Takke MHble BOMPOChl, HE OrOBOPEHHbIE
aBHo B [oroBope. Hactosiwue TexHudeckne craHAapTbl NPefoOCTaBNEHUs YCNyr SBASOTCA
HeoTbeMIEMOW YacTblo [loroBopa 0 NpeAoCcTaBneHUN NNaTHbIX YCyr.

1.2.  TexHuuyeckue cCTaHAapTbl AOMOJSIHAT nonoxeHus [oroBopa. B cnyyae npoTuBopeunini mexay
[loroBopom 1 TeXHUYECKUMM CTaHZapTaMu, NMPUMEHSIIOTCS MONIOKEHNS TEXHUYECKMX CTaH4apTOB.

2. NICMNOJIb3YEMbIE TEPMUHbI

MCMNMOJNHUTEIDb — O6LecTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO «XOCTUHI-TEXHOMOMNNY.
YCJIYI'U — nepeyeHb ycnyr, npegoctaBnseMbix 3aka3ynky B UCMOSNTHEHWE 3akrtodeHHoro [Jorosopa.

AOMUHUCTPALUUA — ynpasnsowmin nepcoHan WcnonHuTens, BbICTYyNawWUin OT €ro UMEHW U
HaZeneHHbI COOTBETCTBYIOLLMMMU NOSTHOMOYMAMMU.

3AKA34YUK — nuuo, 3akmouvBliee [oroBop (ero npeacraBuTenb, pabOTHMK), ucnonbaylouiee Ycnyrm
WcnonHutens.

CEPBUCDbI - cocrtaBnstolmne TeEXHUYECKME W NPOrpaMMHble KOMMMEKChbl YCNyr, TakMe Kak 3f1eKTPOHHasi
nouyta, http-cepsep n 1.n.

TEXHUYECKAA TNMOAOOEPXKA - TtexHudeckue wmeponpuatus no obecnedyeHnio yHKLUMOHMPOBaHNS
3asBneHHbIX B [loroBope CepBMCOB, CBOEBPEMEHHOE NnpefocTaBfieHne uMHdopmauun, Heobxogumon Ans
HOPMarnbHOro (PyHKLMOHMPOBAHNS TaKUX CEPBUCOB.

CNYXBA TEXHUYECKOW MOOOEPXKWU — TexHuueckuii nepcoHan WcnonHuTens, OCyLLEeCTBASIOLWMNNA
TexHU4YeCKyo NoAAEPXKKY.

NAHEINDb YNPABIEHUA — Beb-uHTepdeiic (cp.vdsina.ru), npegocTaBneHHbin 3akasdnky McnonHutenem,
ONSA yoaneHHoro ynpaeneHus cepsepamMmm, MOHUTOPUHIOM UCMONb3yeMbIX PECYPCOB U T.1.

3. PETUCTPALMA 3AKA3YNKA B YYETHOWU CUCTEME UCNONHUTENA (NAHENb YNPABNEHUA)

3.1 Bce cBegeHus, npegoctaBneHHble 3aka3ynkoM Npu perncrpauumn B y4eTHonm cucteme McnonHutens
OOMXKHbI BbITb JOCTOBEPHbIMU. B cnyvyae npepoctaBneHns 3aka3vymMkoM HELOCTOBEPHbIX CBeOEeHUN
WcnonHutenb BnpaBe MPUMOCTAHOBWUTbL OKasaHwe ycryr OO nonydeHus oT 3akasynka JOCTOBEepHOW
NMHpopmaunu.

3.2. UcnonHutenb, B cnydYae BO3HUKHOBEHWSI COMHEHWA B [OCTOBEPHOCTU NPEeoCTaBfIEHHbIX
3aka3umkom Npu pernctpaummn B y4eTHOM cucTeMe AaHHbIX, BNpaBe noTpeboBaTb AOMOMHUTENbHbIE
cBedeHns w/unu notpeboBaTb NOATBEPXAEHUS NpedocTaBfeHHbIX. 3anpoc HamnpaBnseTca no
3NEKTPOHHONM NMo4YTe Ha agpec 3akasuyuka, ykasaHHbl B yyeTHou cucteme McnonHutensa (MaHenun
ynpaBneHus).

3.3. B cnyyasx He npegocTaBneHnst 3aka3ynkoM AOMOSTHUTESNbHbLIX CBEAEHWUI U/UNN He NOATBEepPKOEeHUS
paHee npedoCTaBfieHHbIX AaHHbIX B TeyeHve 10 (OecATn) KaneHdapHbIX AHEN C MOMeHTa
HanpaBsneHus lcrnonHutenem nepsoro 3anpoca, McnonmHuTenb BrpaBe  MPUOCTaHOBUTb
npenocTasreHne yCnyr.

3.4. I'Ipw pernctpaunmn B yquH0|7| cucteme WcnonHutensa 3akasuuk nony4yaet VIH,EI,I/IBI/I,D,yaﬂbeIﬁ
aD,MI/IHI/ICTpaTI/IBHbIIZ naposfib U JNornH, camMmocCToATesIbHO obecneynBaeT Mx KOH(*)MﬂeHLlI/IaJ'IbHOCTb,
HeceT OTBETCTBEHHOCTb 3a BCe AENCTBUS, npon3BeneHHble C UCNOJIb30OBAHNEM JTOTMHaA U Napona.

3.5. 3aka3uuK NonHOCTbI0 OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX YYETHBIX AaHHbIX (NMOrvHa U napons) u
3a yObITKM MMM WMHOW yulepb, KOTOpble MOrYT BO3HWUKHYTb MO MPUYMHE HECaHKLIMOHUPOBAHHOIO
Mcnonb3oBaHUst 3ToN uHGopmaumu. o dakTy yTepu unmM HecaHKLMOHMPOBAHHOIO [OCTyna K
Y4YEeTHbIM JaHHbIM UMW BO3MOXHOCTM BO3HUKHOBEHMSI Takol cutyaummn 3akasyuk 06s3aH HanpasBuTb
3anpoc /cnonHUTento Ha CMeHy yYeTHbIX AaHHbIX.

3.6. B cnyyae ecnu 3aka3umk npegocTaBnseT TpeTbMM NMuamM AOCTYN K MMEIOLMMCS Y HEro pecypcam u
cepBucam, OTBETCTBEHHOCTb 3a AeATeJIbHOCTb TaKMUX TPEeTbUX NTUL HeCEeT UCKNIOYNTESIbHO 3aKasuyuk.
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4. NPEOOCTABIJIEHUE YCIYT

WcnonHutene npepocTtaBnser 3aka3uuky Ycnyru, onpegerneHHole  [1oroBopoM, € y4yeTom
0COOEHHOCTEN, YCTAaHOBMNEHHbIX TEXHUYECKMMU CTaHO4apTamu.

3akasuvk n MicnonHuTenb MMET B3auMHble nNpaBa U obA3aTenbcTBa, OroBOpeHHble [JoroBopom u
HacToAWMMM TEXHNYECKUMUN CTaHOapTaMu.

3akas4ymk MoXeT Nonb30BaTbCA BCEMU pecypcaMn U BO3MOXHOCTSAMU VIHTEpHeT, AOCTyN K KOTOPbIM
obecneunBaeTcss B cuny npegocTtaBneHust Ycnyr, 3a OrpaHW4eHusiMU, KOTOpble OroBOpEHbl B
[oroBope, TexHnyecknx ctaHgapTax uunu sanpeLleHsl AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

YuutbiBasi, 4To WHTEpHET pacnpocTpaHeH MpaKTU4Yecku BO BCEX FOCYAapCTBax MUpa, UMEHLLMX
pasnuyHoe 3akoHoAaTenbCTBO, WMcnomHutenb HacTosAwMM npedynpexaaer 3akasduka, u4To
crnyyanHble NN HamepeHHble OENCTBUS B IHTEPHET MOryT MPUBECTU K HAPYLUEHMIO HAUMOHANbHOMO
3aKoHoAaTenbCcTBa APYrMx CTpaH. MicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a TakMe BO3MOXHbIE
HapyLleHMs1 CO CTOPOHbI 3akas4uka.

5.MPABA U OTBETCTBEHHOCTb CTOPOH

McrnonHuTenb, coxpaHas 3a coBoil Bce npaBa no [loroBopy, BrnpaBe He3aMeanuTenbHO
NPUOCTaHOBUTb OKa3aHue YCnyr B criydasix:

* ecnn no O6OCHOBaHHOMy MHeHUo KMcnonHuTens mncnonb3oBaHne 3aka3vyuMkom YCnyr MOXeT
HaHeCcTn yLuep6 VcnonHutento u/unun Bbi3BaTb COOM TEXHUYECKUX U nporpamMmmMmHbIX CpencTs
WcnonHutena n TPETbUX NNL;

. HanuuMsi CO CTOPOHbI 3akas3dMka OEWCTBUN, HaMpaBfEHHbIX Ha TO, 4TOObI NOCbINaThb,
nybnvkoBaTtb, NepegaBaTb, BOCNPOU3BOAUTb, pPacnpoCTpaHaTb MnobbiM cnocobom, a Takke B
nobom BMAe UCNonb3oBaTb MOMydYeHHble NMOCPEeACTBOM YCnyr nporpaMmHoe obecnedeHue
n/unn gpyrme martepuarnbl, NOMHOCTLIO UM YaCTUYHO, 3aLlMLLEHHbIE aBTOPCKUMU UM APYTUMU
npaesamu, 6e3 paspeLLeHnss npaBoobnagaTens;

. HanuuMsi Co CTOPOHblI 3akasuMka [OEWCTBUN, HaMpaBfieHHbIX Ha TO, 4TOOblI nocbinaThb,
nybnvkoBaTb, nepefaBaTb, pacnpocTpaHsaTb NoObIM cnocobomM nby MHGOPMAaUMIO UMK
nporpaMmHoe obecneveHne, KOTOPOe coaepXut B cebe BUpyCbl MM Opyrue BpeaHble
KOMMOHEHTHI;

*  HanmMuus cO CTOpPOHbl 3akasyvka [EeUCTBWIA, HanpaBfeHHbIX Ha TO, 4TOOblI MockINaTh
cofepxallyo peknamy MHdopmaumio (cnam) 6e3 cornacusi co CTopoHbl agpecarta. [pu aTom
noHaTMe «Cnam» onpegensieTcd OOGLEeN3BECTHbIMU «NpaBuUSlaMu  MOSIb30BaHWUS  CETbHO»
pa3mMelleHHbIMKU B ceTu MHTepHeT u sensowmnMmcs obbldaem aenoBoro obopoTa;

. Hanuunsi Co CTOPOHbI 3akasymka OEeWUCTBUIA, HANpPaBEHHbIX Ha MUCMONb30BaHME MPOrpamMmMHbIX
cpenctB Ans goctyna K uHdopmauumv, OOCTYN K KOTOPOW 3anpelleH Wn orpaHvyeH Ha
Tepputopun Poccunckon ®egepaunu;

. BbICOKOro notpebneHms 3akasdunkom nobbIX CUCTEMHbLIX PECYPCOB CEPBEPA, 3@ WUCKITHOYEHUEM
rapaHTUPOBaHHbIX TapU@HLIM MNMIAHOM CUCTEMHBIX PECYPCOB, YTO MPUBOAMT WM MOXET
NPUBECTU K 3aMETHOMY YXYALIEHUIO KadecTBa NpegocTaenseMoro obcnyxumeaHus/cepsuca ans
apyrmx 3akasumkoB. lMpu 3TOM cTeneHb MOTPeOMeHMs CUCTEMHBIX PECYpPCOB OMNpeaensercs
ucknountensHo McnonHutenem. B cnydasx ecnyu nNpuunHy BbICOKOTO nNoTpebneHns pecypcos
yCTpaHuUTb He yaaeTcs, McnonHutens MOXeT NopekoMeHOoBaTb 3akasyunky nepentu Ha Gonee
«BbICOKMNY» TapUMHbIA NAaH UM NPeanoXvuTb UHAMBMAYaANbHbIE YCNOBUS NpPenoCTaBNeHUst
Yenyr.

B cnyyae otkasza 3akasuumka WcnomHutenb wMeeT npaBo pacToprHyTb [loroBop wu3-3a
TEXHUYECKON HEBO3MOXHOCTU MPOLOIMKEHMS OKalaHus Ycnyr, 6e3 kakux-rmbo BO3MELLEHUN
3akasuuky;

*  HanmuMuusi CcO CTOPOHbI 3akasyvka [OeNCTBWI, HamnpaBMeHHbIX Ha To, 4TOObI MocbinaTb,
ny6nukosaTb, nepeaaBaTtb, PacnpoCTpaHsTb MobbIM CNOCOBOM CBeAEHUSI O TpeTbUX nuuax
KOTOpble HE COOTBETCTBYHOT HAENCTBUTENbHOCTW, W/WNM Kakum-nnbo obpasom 3aTparvBaioT
YeCTb M JOCTOMHCTBO DU3NYECKUX NULL, NGO AENOBYIO penyTauuio opUanYeckux nuu;

*  HanmuMuusi CcO CTOPOHbl 3akasyuka [eWCTBWIA, HampaBreHHbIX Ha TO, 4YTobObl nocbinaThb,
nyénukoeaTb, nepeAaBaTb, pPacnpoCTpaHAaTb NMBO Mcnonb3oBaTb WUAEHTUMUKALMOHHbIE
nepcoHarnbHble AaHHble (MMeHa, agpeca, TenedoHbl U T.M.) TPETbUX NWL, KPOME CIlyyaes,
Korga aTv nvua npsiMo YrnosIHoOMoumny 3akasdvka Ha Takoe UCMOb30BaHUE;

. pacnpocTpaHeHuss w/unu nybnukaumm nwbon  uHdopmaumu, KoTopas  NpOTUBOPEYUT
TpeboBaHNAM [OeWCTBYIOLLEro 3akoHogaTtenbcTBa Poccuiickon ®Pepepauun, NOMOXKEHUAM
nuueHsni MuHuctepctea cBs3n PO (MuHucTepcTBa MHAOPMaLMOHHBIX TEXHOMOMMIA 1 CBA3M B
P®), Hopmam mexayHapoaHOro nNpaea, u ylemnsiet npaea TPeTbux Nuu;
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*  onybnukoBaHuA unu pacnpoctpaHeHus 3akaszynkom Nnbon nHdopMaumu UM NporpaMMHOro
obecneyeHusi, KOTopoe cogepxuT B cebe koabl, MO CBOeMy AENCTBMIO COOTBETCTBYHOLLME
AENCTBUIO KOMMbIOTEPHBIX BUPYCOB UMK APYIMX KOMMOHEHTOB, MPUPaBHEHHbIX K HAM;

*  peknamupoBaHue ycnyr, ToBapoB, UHbIX MaTepuanoB, PacnpoCTPaHEeHNE KOTOPbIX OrPaHUY4EHo
nnbo 3anpeLLeHo AeACTBYHOLMM 3aKOHO4ATENLCTBOM;

*  (panbcudmumpoBaHus ceoero IP-agpeca, a Takke agpecos, UCNOMNb3yeMbIX B OPYTUX CETEBbIX
npoTokonax, Npu nepegaye AaHHbIX B ceTb VIHTEpHET;

*  MCNONb30BaHWS HECYLLECTBYIOWMX OBpaTHbIX aapecoB NpW OTNPaBKE SMEKTPOHHbLIX MUCEM U
Apyrux coobLieHuni;

*  OCYLLECTBMEHUS OENCTBUN, HanpaBfEeHHbIX Ha HapyLeHUne HOPManbHOro (OYHKLMOHUPOBAHMWS
anemeHToB ceTn WHTepHeT (kommnblOTepoB, Apyroro obopyaoBaHUs UM NPOrpammMHOro
obecneyveHuns), He NpuHagnexawmx 3akasymky;

*  OCYLLECTBMEHUS OEWCTBUN, HAMpaBfEHHbIX Ha MOMyYeHNe HeCaHKLUMOHUPOBAHHOIO JOCTyna K
pecypcy Cetn (komnbloTepy, ApyroMy o6OpyaoBaHW WM WMHGOPMAaLMOHHOMY pecypcy),
nocnegyowiee WCMNOnb30BaHWE Takoro AOCTyna, a Takke YHUYTOXeHue unu moamndukaums
nporpamMmmHoro obecnedyeHus unu gaHHbIX, He npuHagnexawmx 3akasunky, 6e3 cornacosaHus
C Bnagenbuamu 3TOro0 nNporpaMMHOro obecneyeHus MAM AaHHbIX NGO agMUHMUCTpaTopamu
AaHHOrO MH(OPMaUMOHHOro pecypca. [log HeCcaHKUMOHMPOBAHHBLIM AOCTYNOM MOHWMAaETCA
nobon gocTyn cnocoboM, OTNMYHBIM OT NpeanonarasLlerocs BnagenbLeM pecypca;

*  OCyLWEeCTBMEHNs AeNcTBMM MO nepegade KommblOTEpam wunu 0BOpyooBaHUIO TpeTbux nuy
OeccmbicneHHon unu 6ecnonesHon MHGOPMAaLMK, CO34aloWEen MU3MULLHIOW (MapasuTHY)
Harpysky Ha 3TW KOMMbIOTEPbl UM 0BopyaoBaHue, a Takke NPOMEXYTOYHbIE y4acTKM CeTu, B
obbemax, npeBblAWMX MUHUMANbHO HeobXoauMmble AN MPOBEPKM CBSA3HOCTU CeTen U
AOCTYMHOCTW OTAENbHbIX €€ 3IEMEHTOB;

*  OCYLEeCTBMEHUS OENCTBMN MO CKaHUPOBAHMWIO Y3MOB CETEN C LEeNbio BblABMEHUSA BHYTPEHHEN
CTPYKTYpbl CeTeu, yAa3BUMOCTN ©e30MacHOCTW, CMMCKOB OTKPbITbIX MOPTOB U T.M., 6€3 sBHOro
cornacus BnagensLa npoBepsemMoro pecypca;

*  OCYLECTBMEHUS WHbIX AENCTBMN, HE NpedycMOTpeHHbiX Jorosopom w/unu CtaHgaptamu, HO
cofepxalmx CoCTaB YrorioBHOro nubo agMUHUCTPaATMBHOrO MpaBoOHapyLlleHus, nmbo
HapyLlaLWwux npasa 1 3aKOHHbIE NHTepeChl TPETbUX MNKL;

e ecnu McnonHuTenb noryvaeT COOTBETCTBYIOLUMIA 3aMpOC UMM yKas3aHWE CO CTOPOHbI KaKoro-
nmbo rocynapCTBEHHOTO, PErynypyoLLEero UM MHOrO KOMMNETEHTHOIO OpraHa.

WcnonHutenb He KOHTPONUpPYeT coAepXaHue WHdopMauun, XpaHUMOMW, nyBGrukyemMon wunm

pacnpocTpaHsieMol 3aka3ynkoM C UCMOSIb30BaHWEM MPEdOCTaBMNEHHbIX YCIyr, U He HECET HUKAKOM

OTBETCTBEHHOCTM 3a TOYHOCTb, KAYECTBO M COAepKaHue Takon nHopmaLmu.

WcnonHutenb He HeCeT OTBETCTBEHHOCTM 3a cofepXaHne MHAOPMALMOHHBIX Y3MOB, CO34aBaeMbIX
M noadepXuBaeMbliX 3akasuuMkoM UMM MONb30BaTensMM, U He OCYLLEeCTBMSET Kakon-nmbo
npefABapuUTenbHOM LeH3ypbl. B crnyyae sIBHOro HapylleHus 3akoHoAaTenbCTBa NpenocTaBrieHue
Ycnyr moxeT ObiTb npuocTaHoBneHo 6e3 npeaBapuTenbHoro npegynpexaeHus. [Mpu aTom
WcnonHutens umMeeT npaBo Npu HeoGXO0AMMOCTU KOHTPONMPOBaTb COAepPKaHne UHGOPMAaLMOHHBLIX
pecypcoB 3aka3yvka Unu ero nonb3oBaTenen.

WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HapylleHWe npaB TPEeTbMX ML, BO3HUKLLIMX B
pesynbTate AEWCTBMMA 3akas3uyuka, COBEpLUEHHbIX C UCMOMb30BaHWEM YCNyr, npegocTaBrisieMbixX
McnonHutenem.

WcnonHuutenb He HeceT OTBETCTBEHHOCTM MO MNpeTeH3nsM 3akasyvka K KayecTBY COedMHEHUs C
ceTblo VHTepHeT, cBA3aHHbIM C Ka4yecTBOM (YHKLMOHMPOBaHMS ceTel Opyrux npoBaigepos,
nonuTUKo obmMeHa TpadMkoMm Mexay npoBaifepamu, ¢ (OYHKLUMOHMPOBaHWEM oGopydoBaHUS U
nporpammHoro obecneyeHnss 3akasunka M OpyruMy obCcTosATenNbCTBaMM, HaXOAAWNMUCS BHE 30HbI
KOMMEeTeHLUW, BIUAHUSA U KOHTponsa McnonHuTens.

Bpemsi npuocTaHOBNEHUs okasaHusi ycrnyr no npuynHaMm, ykasaHHbiM B M. 5.1, He cuuTaetcs
nepepbIBOM B OKasaHUW YCMyr U He MOXET pacCMaTpuBaThbCs Kak HapyLleHune VicnonHuTenem cBomx
06513aTenbCTB, NPeAyCMOTPEHHbIX [oroBopom 1 MNpUnoxeHUsMmn K Hemy.

Ecnu Bcneacteune gencteuin 3akas4vmka, HanpaBMeHHbIX HA MCMONb30BaHUE NPOrpamMMHbIX CPEACTB
AN goctyna K uHgopmMauunm, OOCTyN K KOTOPOW 3anpelleH WM OrpaHuMyeH Ha TeppuTopum
Poccuinckon ®epepauun, IP-agpec 6GnokupyeTcs rocygapCTBEHHbIMU CTpykTypamu Poccwuiickon
depepaumu, To 3akasduk BeinnaunsaeT wrpad Ucnonuutento B pasmepe 3000 pybnen, 3a Kaxabin
IP-agpec, nonaBLumMi NoA Takyto 6NOKMPOBKY;

MpuocTaHoBREHME OKasaHUA YCRyr W/WMU OTKMOYEHMEe NPOrpamMMHbIX UMM annapaTHbIX CPeacTs
3akasumMka OCYLLECTBMAETCA [0 BbINOMHEHUs 3akasumkom TpeboBaHuin McnonHutena no
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YCTPaAHEHWIO HapyLeHWN M He OTMEHSIET BbINOMIHEHUSA 3aka3yMKOM BCEX CBOMX 00sA3aTenbCTB MO
[orosopy.

AOMUHUCTPaLNS MOXET NPUOCTaHaBNMBaTb NPefoCTaBneHne Ycnyr Ha Bpemsi, Heobxoaumoe ans
NpoBEeAEHUs pernamMeHTHbIX paboT Ha obopynoBaHMM, NpeaBapuTeEnbHO yBegommnss o6 aTom
3akasuuvka, He MeHee 4YeM 3a CyTKM A0 Havana nposefeHus paboT Ha obopynoaHun. CymmapHoe
BpeMsi HeJOCTYMHOCTU CEPBEPOB, CBA3AHHOE C PerfamMeHTHbIMU paboTamu, He LOMKHO NpPeBbIWaTh
10 (gecaTb) YacoB B Mecsil,.

6. OBECMEYEHUE MH®OPMALMOHHOW BE3ONACHOCTU U LLENOCTHOCTU JAHHbIX

WcnonHutenb obecneuynBaeT 6a3oBy0 WHOpPMaLMOHHYO Ge30MacHOCTb CEepBEPOB U pPecypcoB
3akas4yuka B npepenax, onpegendemMblixX 00ObIYHbIMYU yCcrnoBuaMu, ecrnim ToJ1bKO B )J,orosope ABHO He
OroBOPEHO MHOE.

WcnonHutenb He HeceT OTBETCTBEHHOCTWM 32 BO3MOXHOE XWlieHvWe naponei 3akasuuka, HO Mo
TpeboBaHuio 3akasyvka NPon3BoaUT ONEPaTUBHYIO CMEHY Naponen.

WMcnonHutenb He obecneynBaeT pe3epBHOIro KonnpoBaHuaA VIH(*)OpMaLI,VIVI 3akasuuka, ecnm uHoe He
npenycMoTpeHo yCrioBUaMm Tapmq)a NN 3aKa3oM OONOJTHUTENIbHbIX YCIyT.

B cnyyasx, ecnu noteps mHopmauum npousowna no BuHe McnonHuTens, oH MpUHMMaeT Bce
HeobxoaMMble MepbI ANs MakcuMarnbHO BbICTPOro BOCCTaHOBMNEHWUSI UHGOPMaLIUK.

B cnyuae, ecnu noteps gaHHbIX Obina Bbi3BaHa AencTBuAMN 3akasdvka, VicnonHuTens He HeceT 3a
3TO OTBETCTBEHHOCTb, HO MOXET OCYLLECTBUTb MMATHYH MOMbITKY BOCCTAHOBMNEHUS MHGOPMAaLMK
6e3 Kakmx-nmbo rapaHTui No 3asiBke 3akasuuka.

WcnonHuTtenb He rapaHTupyeT OTCyTCTBUE npenocrtaBiideMblX |P-aﬂ,peCOB B KaKMxX-nmbo nmcrax unm
CrnncKkax CTOPOHHUX KOoMMaHum n OpFaHI/I3aLI,VIl7I (Hanpmmep, cnam-nincTtax, YepHbIX CrnnckKkax un T.D,.).

7. PYHKUMOHNPOBAHME NPOrPAMMHOIO OBECINEYEHUA

Wcnonuutens obecneumBaeT paboTocnocobHocTb  npedocTaBnsieMblx CepBUMCOB U UX
COBMECTUMOCTb C [pYrMM MporpaMMmHbiM  OBGecneyeHnem B npefenax, onpenensembix
[OKYMeHTaLmneln Ha COOTBETCTBYHIOLLME CEPBUCHI.

VcnonHutene He rapaHTupyeT paboTocnocobHOCTb U COBMECTUMOCTb MPOrpaMMHOro obecneyeHuns,
pa3paboTaHHOro 3akas3yMkom unu TpeTbuMu nuuamn. Bce vHble nporpaMMHble cpeacTtBa MOryT
ObITb YCTAHOBMEHbI M 3KCNNyaTUpoBaTbCA 3akas3ynMkoM Ha CBOW CTpax U puck, 6e3 kakon-nnbo
rapaHTMM Co CTOPOHbI MicnonHuTensi.

KaTeropuyeckn 3anpellaeTcsi yCTaHOBKA Ha BUPTyanbHbIA UNW BblOeNEHHbIA cepBep nboro
nporpammHoro obecnevyeHmns, OyHKLUOHUPOBAHME KOTOPOro MeLlaeT ApYrMM Nnofb3oBaTensm.

WcnonHutenb BnpaBe mnpuocTaHaBnuBaTb, OnokMpoBaTb WnM  3anpewiaTb MCNOMb30BaHWe
nporpammHoro obecneveHus nonb3oBaTtenen B cryyae, ecny aKcniyaTaums Takoro NporpaMMHOro
obecrneyeHnss NPMBOAMT WUIU MOXET MPUBECTU K aBapUMHbIM CUTyauMsaM, HapYLUEHWI CUCTEMbI
6e3onacHOCTW, HapyLLEHWIO HACTOALWMX TeXHNYECKMX CTaH4apTOB UK ycrnosui [lorosopa.

8. UICNOJIb3OBAHUE PECYPCOB CUCTEM
TexHuuyeckne orpaHvyeHuss Ans ycnyr onpefenstoTcsa B COOTBETCTBUM C TapUHbIM MaHoM,
ony6nunkoBaHHbIM Ha Beb-cavTe VicnonHuTens.

B cnyyae, ecnu npesbileHNe TEXHUYECKUX OrpaHnYeHnin NPOUCXOAUT CUCTEMATUYECKM U 3akasumk
HEe MNPUHUMaEeT Mep MO HOpManusauuMu cuTyauuu, fnocne npeaynpexneHns, BUPTyanbHbIN UK
BblAeNIeHHbIV cepBep MOXeT GblTb 3a6/10KMpOBaH.

9. AONONMHUTENBbHbIE YCIIOBUA

McnonHutens nveet npaBo OOAHOCTOPOHHEro U3MeHeHUsa BCeX OMUCAHHbIX OrpaHI/ILIeHI/IVI n npasun
ona ynyduweHua paGOTbI CUCTEeMbl B LIESTOM U MNMOBbILLEHNA KadeCTBa npeaocTtaBiideMblX yCryr.

Agpeca gns obpalleHun 3akasumka B cnyx0bbl McnonHutens:

dmHaHcoBas cnyxba: bill@vdsina.ru
»Kanoobl: abuse@vdsina.ru
pYKOBOACTBO VicnonHutens: director@vdsina.ru



