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FeHepanbHbIN gNpeKTop
00O «XOCTUHI-TEeXHON0OrMn>»
CopokuH Oner BagumoBud

Mpukas N2 4 ot 27.06.2014 .

My6nnuHasa odepta (Aorosop)
O NpeaocCcTaB/IEHUM NJIATHbIX YCNyr

ObwectBo C orpaqueHHoM OTBETCTBEHHOCTbIO  «XOCTUHI-TEXHONIOMTMN», UMEHyeMoe B

hanbHelweM <«WcnonHuTenb®», npeanaraeTr AwboMy GU3MUYECKOMY WU OPUAMYECKOMY NULy, B
JanbHeWWeM UMEHYEMOMY «3aKasumnk», NiaTHble YCyru B ceTu MHTepHeT (aanee Ycnyru).

HacTosuwee npennoxeHme B COOTBETCTBUM C N. 2 CT. 437 NpaxaaHckoro Kogekca PO asngaetcs

My6naunyHoit odepTon (panee - [oroeop), MOSIHbIM M 6€30roBOPOYHLIM MPUHATMEM (@KLENTOM)
YC/IOBUM KOTOPOI B COOTBETCTBUM C M. 3 cT. 438 MpaxkgaHckoro kogekca P® cumtaeTtcs permcrpaums
3akasuumka B yuyeTHom cucteme Ha WWW-cepBepe NcnonHutens (http://www.vdsina.ru).
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1. NPEAMET [OINOBOPA

NUcnonHutene 0653yeTca npeaoctaBnsaATb 3akKa3uuKy YCAyrun XocTuHra(pganee - Ycnayru),
noMMeHoBaHHble B «[lepeyHe oKa3biBaeMblX YCNyr», SBAAKOWEMCHS HeOTbeM/IEMOM 4acTbio
Jorosopa (Mpunoxxenune N2 1), a 3akazuuk 0b6a3yeTca onnatuTb 3T Ycayru.

YcnoBus oOKasaHusa yCcnayr, a TakXke [AOMNofHUTeNbHble npaBa W 0683aHHOCTM CTOPOH
onpenensaTca TexHUYeCKUMM cTaHgapTamum npegocrtasneHus ycnyr (Mpuno)xxkeHune N22),
ABNAWNMNCSA HEOTbEMIEMOW YacTbio Jjorosopa.

B cnyyae pasHouTeHus ycnoBuin [orosopa u [pUNOXeEHWIA, MNPUMEHSIOTCS YCI0BUS
MpunoxeHunn.

2. OBA3AHHOCTU CTOPOH
2.1. UcnonHutenb ob6asyercs:
NpefocTaBUTb 3aKa3uymKy YCnyru, oroBopeHHble JJoroBOpOM M onflavyeHHble 3aKa3ymKoM;
3aperncTpmpoBaTtb 3aka3umKka B YY4eTHON cucteme NcnonHutens;

nepefatb 3aKa3uyuMKy Ha aApec 3NEeKTPOHHOM MOYTbl JIOFMH M Naponb Ana AocTyna K lMaHenu
yrnpaBfieHus;

BeCTU y4yeT notpebneHus n onnatbl YCIyr 3aKa3ymMkoM C MOMOLLbI CBOMX Yy4YeTHbIX npubopos
U CBOEBPEMEHHO OTpaXaTb MOCTYMNEHUA U CNUCAHWUA CPeacTB B onnaTty Ycnyr Ha JlMuesoM
cyeTe AKKayHTa;

cobnopate KOHMUAEHUMANbHOCTb WHMOPMauMmM 3akasumka, MNONYyUYEeHHOMW OT Hero npwu
perucTpauum B ydeTHON cucteme MCNONHUTENS, a TakXe COAEPXXaHMUS 4YaCTHbIX COOBLUEHW
S/IEKTPOHHOW  MOYTbl, 3@ WCK/IYEHWEM ClyyaeB, MNPeAyCMOTPEHHbIX AENCTBYHOLUM
3aKoHo4aTeNnbCTBOM PO 1 HacToswmnm [JoroBopom;

nybnmkoBaTb oduumanbHble cooblweHns, CcBA3aHHble C 06CNYyXWBAHWEM, W3MEHEHMEM
TapudoB Ha onnaty, u3MeHeHmeMm [orosopa wu [lpunoxeHut K HeMy Ha Beb-cante
Ucnonnutena (http://www.vdsina.ru) wn/unn ussewartb nyTeM OTNpaBkn UHopMauum 06
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M3MEHEHUSIX Ha 3/IEKTPOHHbLIN agpec 3aKa3uuKa, YKasaHHbll B PEerucTpaunoHHbIX AaHHbIX
3aKka3uuka.

2.2. 3aka3uuk obssyerca:
3aperncTpupoBaTbCs B YYETHON cucteme Ha Beb-cante MicnonHutens;
NpuHATL YCcnyru, npegocrtasnsieMble cnonHutenem;

CaMOCTOSITENIbHO CNeANTb 3@ COCTOSIHMEM W MOMOJIHEHMEM CBOero JIMueBoro cyeTta B YUYETHOM
cucteme Wcnonuutena (MaHenu ynpaBneHUsl) M CBOEBPEMEHHO U B MNONHOM obbeMme
NpoM3BOAMTbL aBaHCOBYIO onnaTty Ycnyr;

He pexe O4HOro pasa B Heaent 3HaAaKOMUTbCS C oduumanbHo MHPOpMaumein, CBA3aHHOM C
npefocTaBneHmeM Ycnyr, nybnmkyembix B nopsiake, onpeaeneHHom [1oroBopom;

CTPOro BbIMOSIHATL ycnoBus [lorosopa u MNMpunoxeHun;

He pacnpocTpaHsaTb WM He nybnukoBaTb N6y wMHMOpMaunio, KOTopas MpPOTUBOPEYNUT
TpeboBaHMAM AeNCTBYOLWEro 3aKkoHoaaTenbCcTBa Poccuiickon deaepaunn.

3. CTOMMOCTb YCNIYT U NOPAAOK PACHETOB

CtouMMoCTb Ycnyr onpepensieTca B COOTBETCTBUMM C Tapudamm onybnmMkoBaHHbIMKM Ha Beb-
cante Wcnonnutena (http://www.vdsina.ru). Ycnyrm onnayuBalrTCA aBaHCOM Brepes 3a
noboe KoNMUecTBO AHENW WM MecsueB MNoNb30BaHUA Ycnyramu. Ycnyru npeaocraBnsioTcs
TONIbKO MpU YCAOBUW Hanuumsa nonoxutenoHoro 6anaHca Ha JlMueBoM cyeTe 3akasuuka
(oTcyTCcTBMS 3a40/KEHHOCTM MO onnate ycnyr). WcnonHuTenb BApaBe He3amMensnTesbHO
NPMOCTAaHOBUTbL OKasaHWe ycayr npu Hanuumu otpuuartenbHoro 6anaHca Ha JlnueBoM cueTe
3aKkasuumka (Hanuuusa 3aJ0/HKEHHOCTM Mo onsaTte ycnyr).

O6beM noTpebneHHbiXx Ycayr onpeaensieTcd  UCK/IUYUTENbHO  YYETHbIMU  AaHHbIMU
NcnonHutens. OCHOBaHWEM A1S BbICTAaB/IEHUSA CYETA 3akKasuuMKy WM CAUCAHUS CPeACTB C
JlnueBoro cyeta 3a nNpeAocTaBfieHHble YCyrn sBASAOTCA AaHHble, MOSyYEeHHble C MOMOLLbIO
o60pyaoBaHns, UCNOSb3yeMoro McrnonHuteneM ans yvyeta o6beMa okasaHHbIX UM YCNyr.

McnonHuTenbs Bnpase B OAHOCTOPOHHEM MOpsAKe nepecMaTpuBaTbh UEHbl Ha YCNyru, U3SMeH4aTb
M BBOAUTb HOBbIE Tapl/ICbeIe nnaaHbl.

06 n3MeHeHnn TapudHbIX NNaHOB VMIcnonHUTENb M3BelWaeT 3aka3umka nyteM onybankoBaHus
coobuweHns o6 aTtoM Ha Beb-canTe NcnonHutens, u/vnam No 31eKTPOHHOW MoyTe Ha ajpeca,
YKa3aHHbl€ B PEMMCTPAUMNOHHbLIX AaHHbIX 3akasuyuka.

OnnaTa Ycnyr npovM3BOAUTCHA KaK 3@ HalWYHbIW, Tak M 3a 6e3HanuuHbln pacyeT. naTexHoe
nopy4YyeHne A[O/MKHO UCXOAUTb OT 3akasumka W cojepxaTb ero JIorMH goctyna B [laHenb
ynpaeneHus. B cnydyae oTCyTCTBMS yKa3aHHbIX AaHHbIX MCNonHWUTENb BMApaBe He 3a4ucnaTb
cpeacTtBa M NpPUOCTaHOBUTb OKasaHue YCIyr A0 MOMEeHTa npaBuiibHOro odopMaeHnsa niaartexa
3aka3unkoM. Pacxogbl (6aHkoBCKkas kKoMuccms) 6aHka 3akasumka no NepeymncieHunio CpeacTs
BO3NararTCcs Ha 3akasuuka.

Mo 6e3HanMYyHOMY NepeBoAy IOPUANYECKOro fnLa nocse NoCTynaeHus CpeacTB Ha pacyHeTHbIN
cyetr WNcnonHutensa dopMupyeTcs 3akpbiBalowWuUn AokyMeHT (AKT wam YMO) Ha BCHO CyMMy
onnaTbl, KONMSA 3aKkpbiBalLWero AoKyMeHTa pa3MellaeTcsas B IMYHOM KabuHeTe 3akasuuka. B
TedeHue 30 (TpuAuaTu) AHEN NOCAe pasMeLLeHNs KOMUKU 3aKpbiBaloLWero 4OKYMeHTa B JIMYHOM
kKabuHeTe 3akasuymka, NpU HaJMuYMK 3aMedaHMin N0 OKasaHHbIM ycnyram, 3aka3uuk obssaH
npucnatb 4Yepes Kypbepckyt cnyxby, [ouyton Poccum, CUCTEMYy  DNeKTPOHHOro
JokymeHTOO60OpPOTa MAM WHbIM CNOCO60OM MNUCbMEHHOE MOTUMBMPOBAHHOE 3aK/luyeHue o
HefocTaTKax B NpeaocTaBsieHHbIX ycayrax. Ecnu B TeueHune 35 (Tpnauatm natu) AHEN CO AHSA
pa3MelweHns B JIMYHOM KabuHeTe 3akasumka KOMWW 3aKpblBaloLWEro AOKYMeHTa Takoe

2



3.7.

3.8.

3.9.

3.10.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

5.1.

5.2.

3ak/toyeHme WcnonHuTenem nosly4eHo He 6yAeT, TO CyYMTaTb 3aKpbiBaOWMUA [AOKYMEHT
NoAMUCaHHbIM, @ YCIYrM NpeAoCTaBfeHHbIMM Ha BCIO CYMMY OMJiaThbl.

3aKa3uyMK CaMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 3a MpPaBWUIbHOCTb MPOM3BOAMMBIX WM
nnatexen. Mpu  M3MeHEHMM BGAHKOBCKUX  PEKBU3UTOB  McrnonHWTens, C MOMEHTa
Ony6MKOBAHUA HOBbIX PEKBU3UTOB Ha Beb-caliTe MICNoNHUTENS UM OTNpaBKe PEKBU3UTOB Ha
3NTIEKTPOHHYK MOYTY 3akasumka, 3aKa3uyuk CaMOCTOSATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a
niaTexm, NPoM3BeAEHHbIE NO YCTApPEBLLUNM PEKBU3UTAM.

®akT onnaTtbl Ycnyr cuuTaeTcs MNOATBEPXAEHHbIM Mpu onjaTe 4Yepe3d 6aHK - nocne
NOCTYNNEHUS CBeAEHUI U3 6aHKa 0 3a4MUC/IEHUN AEHEXHbIX CPEACTB Ha cYeT McnonHuTens.

B cTtonmocTb ycnyrn apeHabl BUPTyasbHOro nnm usnyeckoro cepsepa BXoAUT onpeaeneHHbIn
obbeM Tpaduka, pasMep KOTOPOro ykasaH B ONuCaHuM TapudgoBs, NpeacTaBfeHHbiX Ha Beb-
cante Wcnonuutena (https://www.vdsina.ru).lpeBbiweHne obvema Tpadwuka no Tapudy
OonJlayMBaETCs B COOTBETCTBUM C TapudaMu, ykasaHHbIMU Ha Beb-canTe MicnonHutens.

Mpy“ BO3HWMKHOBEHUM 33a[0J/IKEHHOCTM MO oOnfaTe YyCayrm apeHAbl BUPTYasbHOro WK
BblAE/IEHHOr0 CepBepa, pa3MelleHHble Ha HEM AaHHble rapaHTUPOBAHHO XpaHATCa 24 4aca U
rnocne 3TOro MoryT 6biTb yaaneHbl B TedeHne 5 gHel. Pe3epBHble KOMMW, CO3A4aHHble yepes
naHenb ynpasneHus (cp.vdsina.ru) xpaHatca ao 30 AHEN Moc/ne OKOHYaHMS Orla4eHHOoro
nepuoaa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH onpeaendaeTcs TexHnyecknmmn CTaHAapTaMuW NpeaoCTtaB1EHUA
(MpunoxxeHune N2°2).

B cooTteBeTctBUM CO CT. 44 QepepanbHoro 3akoHa «O cBaA3wu» McnonHuTenb MMeeT npaso
NMPUOCTaAHOBUTb AOCTYN K Ycnyram B Ciy4dae HapyleHMs 3aka3ymKoM YCNOBWIA HacTosILero
Jorosopa u lMNpuioXeHun K HEMY, a TaKXe AENCTBYHLWEro 3akoHogaTenbcrsa P®. B TakoMm
cnydae McnonHuTenb HanpasaseT 3aka3yuKy YyBeAOMSIEHWME Ha ajpec 3NEeKTPOHHOM MNOouThl,
YKa3aHHbI B PerMcTpaumoHHbIX AAaHHbIX.

Ecnn 3akasumk He yCTpaHui HapylleHue, Bbi3BaBLUee MPUOCTaHOB/IEHME YCNyr B TeyeHue 5
(natn) agHen, WMcnonHuTenb BNpaBe pacTOpPrHyTb HacTtoswmi [oroBop B OAHOCTOPOHHEM
nopsiake 6e3 kaknx-nmbo Bo3MeLeHUn 3aKa3unky.

McnonHuTenb HU NpU Kakux obcTosTenbCcTBax He HECET OTBETCTBEHHOCTU nepes 3aka3uymMKoOM
3a KOCBEHHbIE y6bITKVI. [MOHATNE <«KOCBEHHbIe y6bITKl/I>> BKJ1lOHaAE€T, HO HE OrpaHM4YMBaETCA:
nortepto goxoaa, I'IpVI6bIJ'IVI, OXWAAEMOI 3KOHOMUN, AE/TOBON aKTUBHOCTU UK penyTauunn.

3akasumk cornawaetcsa ocBoboxaatb NcnonHuTens oOT OTBETCTBEHHOCTW MO MUCKaM TPEeTbUX
vy, noanucaslMX AOroBopbl € 3aKa3yMKOM Ha OKasaHue yC/yr, KOoTopble 4acCTUYHO WU
MOSTHOCTbIO OKa3bIBAOTCHA 3aKa3uymMKOM C noMoubio Ycnyr UcnonHutens.

MHaa  OTBETCTBEHHOCTb CTOpPOH, He nnpeaycMOTpeHHas HacToswmMm  [oroBopomM m
MpunoXeHnsaMn, npuUMEHaeTcs B pa3Mepe W MNopsiake, YCTaHOB/IEHHOM AENCTBYHOLWMUM
3aKoHoAaTenbCcTBOM PO,

5. NOPAAAOK PACCMOTPEHUA NPETEH3U U CTOPOB

MNpeTeH3uM 3akasumka MO npenocTaBnsieMbiM YcayraM MNPUHMMAOTCS W paccMaTpuBatoTcs
NcnonHuTtenem TofIbKO B MUCbMEHHOM BWAe M B MNOpsiAKe, NpefyCMOTPEHHOM AENCTBYHOLUM
3aKOHOAATENbCTBOM O CBS3M.

Onsi pelweHns TeXHUYECKUX BOMPOCOB MpWU onpeaenieHnn BMHbI 3aka3uuka B pesysbTaTe ero

HEeNpaBOMEPHbIX [AENCTBUIA MNPU NONb30BaHUW CeTblo WHTepHeT, WcnonHutenb Bhpase
CaMOCTOSITENIbHO MpUBNEKaTb KOMMNETEeHTHble OpraHu3auMm B KadecTBe 3aKcnepTosB. B cnyuae
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6.1.

6.2.

7.1,

7.2.

7.3.

7.4.

7.5.

7.6.

YCTaHOBNEHUS BMHblI 3akasuuka, nocnefHuin o6s3aH BO3MECTUTb 3aTpaTbl Ha NpoBeAeHue
3KCMepTusbl.

6. UHbIE YCNTOBUA

McnonHutenb MMeeT MnpaBO pacKpbiBaTb CBeAEHMS O 3aKa3uymke TOAbKO B COOTBETCTBUU C
3aKoHoAaTenbcTBOM PO,

NcnonHuTenb Brnpase U3MeHSATb ycnosus Jorosopa, MNMpunoxexHuns N°1 (MepeuyeHb Ycnyr) u
Mpunoxenns N°2 (TexHu4yeckue CcTaHAapTbl NpeaocCTaBJZIEHUNA YCJyr) B OAHOCTOPOHHEM
nopsiake. [laTtor BCTYM/AE€HUS B CUJY M3MEHEHUN ABASIETCA AaTa MX onybnmkoBaHMsS Ha Beb6-
cante VcnonHutens.

3aka3umMKk B 3TOM CJly4yae BMnpaBe pacTOprHyTb HacTosawwuin [orosop. B cnydyae oTcytcTBUSA
MACbMEHHOr0 yBeAoM/IeHUs OT 3aka3uuka B 10-gHeBHbIV (AeCATUAHEBHbIN) CPOK, N3MEHEHUS
CUMTAIOTCH NPUHATBIMU 3aKa34YMKOM.

7. CPOK AEACTBUSA, U3BMEHEHUE U AOCPOYHOE PACTOP)XXEHME OFOBOPA

JoroBop BCTynaeT B CU/ly C MOMEHTa NPUHATUSA ero ycnosmin 3akasumkoM (akuenta OdepThbl)
B NopsAke, YCTAaHOB/SIEHHOM HacCTOSIWMM [OroOBOpPOM, W [AEeNCTBYeT A0 OKOHYaHMUS
KaneHgapHoro roaa.

[loroBop aBTOMaTM4YeCKM MPOAOSIHKAET CBOE AEWCTBME HA CMNEAYIOLWNIA rod, eCciu HU OAHa M3
CTOPOH He 3asiBMiia O ero npekpaweHuUn 3a ucTeyeHneMm cpoka, He MeHee 4yeMm 3a 30 gHen Ao
OKOH4YaHWd roga B nMnCbMeHHOM BUAeE.

ABTOMaTM4YeCKOe NpoASIeHME AOroBopa yCTaHaBIMBaAETCA 6eCCPoYUHO.

HacTtoawmin [JoroBop pacnpocTpaHseT CBOe AeNCTBME Ha OTHOLWEHMS CTOPOH C MOMEeHTa
perncrpaumn 3akas3ymka B ydeTHOM cucteme Ha Beb-cante NcnonHutens B COOTBETCTBUM C
Mpunoxennem N22 (TexHUYeckue CcTaHgapTbl NpeaoCTaBNEHUS YCyr).

3akasumk Bnpase B nwboe BpeMAa B OAHOCTOPOHHEM MoOpsAKe OTKasaTbCa OT Ycnyr
NcnonHutens, npu ycnoBuMKW BO3MELLEHUA nocnefHeMy paKTUYeCKU MOHECEHHbIX pacxoAoB A0
MOMeHTa pacTtopXeHus. CTOMMOCTb 0pOpMIIEHUS BO3BpaTa CPeACTB COCTaBASET OAHY ThbICAYY
pybnei.

OaTta npekpauweHunsa Ycnyr WcnonHutens onpeaenseTcs Kak AeHb MNoNyyYeHus opuruHana
odunumanbHOro (AMYHOro ansa dusnyecknx nL) n1ucbMa 0 pacTop>XXeHUn A0rosopa.

Mo BceM BOMpocaM, HeyperynmpoBaHHbIM B HacTosuweM [JoroBope, CTOPOHbI PYKOBOACTBYIOTCS
OENCTBYIOLWMM 3aKOHOA4ATENbCTBOM PO,

8. PEKBU3UTbl NCNOJIHUTENA:

HanMeHoBaHue: O6wecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbID «XOCTUHI-TEXHOOMNm>»
MHH/KNN: 7721833428/772101001

KOpuanueckuin agpec: 109202, Poccus, r. MockBa, yn. 1-as ®pesepHad, 4. 2/1, kopn. 2
MouTtoBbLIN agpec: 109202, Poccus, r. Mockea, yn. 1-as ®pesepHad, 4. 2/1, kopn. 2
PacueTHbIA cuyerT: 40702810138000051258

Kop. cuerT: 30101810400000000225

HaummeHoBaHume 6aHka: [1AO CbepbaHk r.MockBsa

BUK:

044525225



Mpuno>xeHune N°1

k My6nauuHon ocepte (Aorosopy)
O NpeaocTaB/IeHUM MJIaTHbIX yCnyr
oT 27.06.2014 r.

MepeueHb Ycnyr

perncrpaumns 3akasuymka B y4eTHOM cucteme McnonHutens;

npenocrtaBneHne mMaeHTUMOUKaUMOHHOIoO MMeHu (JlorMHa) M napons [ocTyna B YyYeTHOWM
cucteme UcnonHutensa (MaHenb ynpaBnexHus);

OTKpbITME MHAMBMAYANbHOro JINueBoro cyeta 3akKa3uuKa, 3a4MC/ieHMe Ha yKasaHHbIA cuyeT
CpeacTB, MOCTYMNMBLUMX OT 3aKa3uuka;

npenocTaBfieHMe 3aka3umKy pecypcoB Ha obopyaoBaHum WMcnonHutens ans pasMelleHus
AaHHbIX 3aKa3uunka;

npeaocTaB/ieHMe pecypcoB 3akasuunKy, B npeaenax CPOKOB YCTaHOB/IEHHbIX [JOrOBOpPOM;
obecnedeHne goctyna B ceTb MHTEpPHET ANst cepBEPHbIX PECYPCOB K/INEHTA;

BO3MOXHOCTb  MCMONIb30BaHUSA BCEX AOCTYMHbIX (GYHKUMA  CUCTeMbl  06CIYXMBAHUS
BUPTYasbHbIX U BblAENEHHbIX CEPBEPOB;

nony4yeHne Heob6XoaMMbIX KOHCYbTaUU CNyXbbl TEXHUYECKON NOAAEPXKKU;

YCNyrm Mo BHECEHMIO 3annucu B PeecTp AOMEHHbIX MMeH (pernucrpauvs m npoaneHue
OOMEHOB);

WHble YyCNyru, npeacrasieHHble VicnonHuTenem B NaHenu ynpasnenusa (cp.vdsina.ru);



Mpuno>xeHne N22

k My6nanuHon ocdepte (Aorosopy) o
npepocTaB/IeHUUN NNATHbIX YCAyr
oT 27.06.2014 r.

TexHuuyeckue cTaHAApTbl NPeAoCTaBJ/IEHUSA YCIYT.

1. O6nacrtb npuMeHeHun

1.1. Hacrtoswune TexHu4yeckme CTaHAapTbl ONpeaensT MopsanoK okasaHusa ycnyr WUcnonHutens
CBOMM 3aKasumkaMm, NopsAO0K WMCMOSb30BaHUA TaKUX YCNYyr CO CTOPOHbI 3aka3sumka, nopsaaok
B3aMMOAENCTBUA Mexay MWcnonHutenem u  3aka3uymkoM, a TaKXe MWHble BOMpPOCbl, He
OroBOpeHHble SBHO B [loroBope. HacTtoswme TexHMYeckne ctaHaapTbl NpeaocTaB/ieHns ycnyr
ABNSAKTCA HEOTbEMIEMON YacTbio [JoroBopa 0 NpeaocTaBAeHMM NAaTHbIX YCayT.

1.2. TexHu4yeckue cTaHAapTbl AOMOJIHAT NosioxeHns [orosopa. B ciyyae npotmBopeunii Mexay
JoroBopoM U TexXHUYECKMMM CTaHAapTaMW, TMPUMEHSITCA MNOMOXEeHUA TexHUu4eckux
CTaHOapToB.

2. Ucnonb3yeMbie TEPMUHbDI

UCNOJTHUTEJIb - O6wwecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbIO «XOCTUHI-TEXHOOTUN>.

YCNYTIN- nepeyeHb ycnyr, NpeaocTaBAsieMbiX 3aKka3umnKy B UCMOHEHNE 3aktoveHHoro [orosopa.

AOMUHUCTPALIUA - vynpasnsiowMin  nepcoHan MWcnonHuTensa, BbICTyMNawoWMn OT €ero WMeHW W HaAeNeHHbIN
COOTBETCTBYOLWMMU NOSTHOMOUNAMMU.

3AKA34YUK - nunuo, 3akntoumsluee lorosop (ero npeacrasButenb, paboTHUK), ncnonb3ytowee Ycnyrm MicnonHutens.
CEPBUCDI - cocTtaBnsowme TexHM4eckne n nporpaMmMHble KOMMIEKChl YCNyr, Takme Kak 3/IeKTpOoHHas noyta, http- cepsep u
T.M.

TEXHUYECKASA NOAAEPXKA - TexHuyeckne MeponpuatTnsa no obecneveHnio GyHKLUMOHUPOBAHUA 3as8BfeHHbIX B [loroBope
CEpBUCOB, CBOEBPEMEeHHOe MpefocTaBieHne uHdopMaumm, HeobxoAWMON AN HOPManbHOMO0 (YHKLUMOHWPOBAHUSA TakKUX
CepBM1COB.

CNY)XBA TEXHWYECKOW MNOAAEPXXKM - TexHWueckuii nepcoHan WCMonHUTENs, OCYLLECTBASIOWMIA TexXHUYecKyto

noaaepxKy.
NMAHEJIb YNPABJIEHUA - Be6-uHTepdenc (cp.vdsina.ru), npeaocTtasneHHbI 3aka3unky WUcnonHutenem, Ans yaaneHHoOro
yrnpaBfieH1s cepBepaMn, MOHUTOPUHIOM UCMO/b3yEMbIX PECYPCOB U T.M.

3. Perucrtpauusa 3akasuuka B yuyeTHou cucrteme UcnonHurtens (MaHenb ynpaBneHus)

3.1. Bce cBeaeHus, npeaocTtaBfieHHble 3aka3yukoOM [MpW  perucTpauuMm B Y4YETHOW CuUcteme
NUcnonHutens pAomxkHbl 6bITb  AOCTOBEpHbIMU. B cnyyae npepoctaBneHns 3aka3unmKoM
HefOCTOBEpPHbIX CcBeaeHul WcnonHuTens BnNpaBe MPUOCTAHOBUTbL OKasaHwe ycnyr Ao
nony4dyeHmns oT 3akasunka AOCTOBEPHOM MHbOpMaLNK.

3.2. WcnonHuTenb, B Cly4yae BO3HUMKHOBEHWUS COMHEHWI B [AOCTOBEPHOCTUM MNpeaoCTaBfEHHbIX
3aKasuymMKkoM Npu perncTpaumm B Y4YETHOM CUCTEMe J[AaHHblX, BnpaBe noTpeboBaTb
OONONHUTENbHbIE cBeaeHUs n/unu notpeboBaTb NOATBEPXKAEHUS NpefoCTaBfeHHbIX. 3anpoc
HanpasfAseTcs Mo 3NEeKTPOHHOM MoYTe Ha agpec 3akasuuka, yKasaHHbIil B YYETHOW cucTeme
Ncnonnutens (MaHenn ynpasneHus).

3.3. B cnyyasax He npenocTtaBieHUs 3aKa3uyMKOM AOOMNOJIHUTENbHbIX CBEeAEHU W/WUnn  He
NoATBEPXAEHUS paHee NpeaoCcTaBNeHHbIX AaHHbIX B TedeHue 10 (aecsaTtn) KaneHgapHbiX AHeNR
C MOMeHTa HanpasneHums WcnonHutenem nepBoro 3anpoca, WcnonHutenb Bnpase
NPUOCTaHOBUTb NpeAoCTaBNeHne yCnyr.

3.4. Tlpwn perncrpauum B y4yeTHoON cucteme WcnonHuTens 3akasymk MoJly4aeT MHANBUAYANbHbIN
AAMUHUCTPATUBHBIN naponb " JIOTVH, CaMoCTOATENBHO obecneuvBaer nx
KOHMOUAEHUNANBHOCTb, HECET OTBETCTBEHHOCTb 3a BCe [AeWCTBUSA, MNpPOM3BEAEHHbIE C
NCMosib30BaHWEM JIOFMHA U Napons.

3.5. 3aka3uuK MOSHOCTbK OTBETCTBEHEH 3@ COXPAHHOCTb CBOWMX YYETHbIX AaHHbIX (NOrvHa u
napons) u 3a ybbITKM wAM UWHOM yuwepb, KOTOopble MOryT BO3HUKHYTb MO MNpUYUHE
HECAHKLUMOHMPOBAHHOIO WCMNOMb30BaHUA 3ToM  uHdopMmauuu. Tlo dakty yTepn wnum
HECaHKLUVWOHMPOBAHHOrO AOCTyna K YYeTHbIM [aHHbIM WM BO3MOXHOCTU BO3HWKHOBEHUSA
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3.6.

4.1.

4.2.

4.3.

4.4,

4.5.

5.1.

TaKoW cuTyaumm 3akasumk o6s3aH HamnpaBUTb 3anpoc MCMOMHUTEN Ha CMEHY Y4YeTHbIX
AaHHbIX.

B cnyyae ecnu 3akasumk npenocTaBnseT TPETbUM NuMUaM [0CTyN K WMMEKLWUMCSA Y Hero
pecypcaM UM cepBMCaMu, OTBETCTBEHHOCTb 3a AESAITE/IbHOCTb TaKWX TPETbUX NNl HeceT
NCKJTIOYUTENbHO 3aKasuuk.

4. NMpepocraBneHune ycnyr.

NcnonHuTenb npeaoctaBnseT 3aka3uumky Yciyru, onpeaeneHHble [JoroBopoM, C Y4YETOM
0co6eHHOCTE, YCTaHOBNEHHbIX TEXHMYECKUMW CTaHAapTaMu.

3akasumk u WNcnonHuTene wWMeEKT B3auMMHble npaBa W oba3aTtenbcrTBa, OrOBOPEHHbIE
JloroBopoM 1 HaCToAWMMN TeXHUYECKUMUN CTaHaapTamMu.

3aKa3uyMK MOXET MoJib30BaTbCA BCEMM PecypcaMuM M BO3MOXHOCTAMWU WMHTEpHeT, AOoCTyn K
KOTOpbIM o6ecrneymBaeTcs B CWIy NpeaocTaBneHuss YCyr, 3a OrpaHUYeHusiMU, KOTopble
oroBopeHbl B [loroBope, TeXHUMYECKMX CTaHAapTax W/WAM 3anpelleHbl AeCTBYOLWUM
3aKOHOZaTeNIbCTBOM.

YunTbiBas, 4TO WHTEpHET pacnpocTpaHeH TMpakKTUYeckM BO BCEX rocyaapcTBax Mupa,
MMELWNX pas/IMyHOE 3aKOHOAATENbCTBO, WCMOMHWTENb HACTOAWMM  MpeaynpexaaeT
3aKasuMKka, 4YTO Cc/lyyaillHble WM HaMepeHHble AelACTBMA B WHTepHET MoryT npuMBeCTU K
HapyLeHWI0 HaLMOHANbHOro 3aKoHOAATenbCTBA APYrux CTpaH. MWcnonHuTenb He HeceT
OTBETCTBEHHOCTM 3@ TaKMe BO3MOXHbIE HAPYLIEHNS CO CTOPOHbI 3aKa3uuka.

B cnyuae, ecnu 3akasuuk nNpenocTaBnsgeT TPeTbMM fnMuaMm AOCTYN K UMMEWMMCHS Yy Hero
pecypcaMm u CepBuCamMn, OTBETCTBEHHOCTb 3a [AEATENbHOCTb TaKMX TpeTbMX UL HeceT
WUCKIIOYNTENBbHO 3aKa34uk.

5. MNpaBa n oTBEeTCTBEHHOCTb CTOPOH.

NcnonHuTenb, coxpaHsis 3a coboii Bce npaBa no [oroBopy, BrnpaBe He3aMeaIUTeNbHO
NPUOCTaHOBUTbL OKa3aHue YCnyr B cny4yasx:

ecnm no 060CHOBaHHOMY MHeHMO WcnonHuTens MCcnosb3oBaHWe 3aka3yMKOM YCiyr MOXeT
HaHecTn ywepb UcnonHuTento wn/vnum Bbi3BaTb COHOM TEXHUYECKUX W MPOrpaMMHbIX CPeAcCTB
NUcnonHuTens un TpeTbnx nuu;

HannumMsl CO CTOPOHbl 3aKka3umka AEUCTBUIA, HaMNpaB/ieHHbIX Ha TO, 4TOObI MOCbLIIATD,
nybnnkoBaTb, nepeaasaTb, BOCMPOM3BOANTb, PacnpoCcTpaHATb ftobbiM cnocoboM, a Takxke B
noboM BuAE MCNOMb30BaTb MOJSyYEHHbIE MNOCPEeACTBOM YCNyr nporpamMMHoe obecrneveHue
n/vnun gpyrne maTtepuasnbl, NONHOCTbI MW YAaCTUYHO, 3alUNLLEHHbIE @aBTOPCKUMU NN APYFMMMU
npaBamu, 6e3 paspelwweHns npasoobnagartens;

HannumMsl CO CTOPOHbl 3aKka3umka AEUCTBUIA, HaMnpaB/eHHbIX Ha TO, 4TOObI MOCbLIIATD,
nybnukoBsaTb, nepeaasBaTb, pacnpocTpaHATb Nb6bIM cnocoboMm by MHpOpMaUU Uan
nporpammHoe obecnevyeHne, KOTOpoe coAepXuT B cebe BUpPYCbl WM Apyrve BpeaHble
KOMMOHEHTHI;

HannuMsl CO CTOPOHbl 3aKasyuka JAeNCTBUMW, HanpaB/eHHbIX Ha TO, 4Tob6bl MNOCbINATb
cogepxallyto peknamy mHpopmaumto (cnam) 6e3 cornacust Co CTOpoHbl agpecaTta. [pu 3TOM
noHsatne «Cnam» onpegensercs o6Wen3BeCTHbIMU «MNpaBulaMU  MOIb30BAHUS  CETbIO»
pa3MelleHHbIMK B ceTn NHTepHeT n aensatowmnmmncs obbivaem genosoro ob6opoTa;

BbICOKOro notpebneHnsa 3akaszumkoM tobbiX CUCTEMHBLIX PeCcypCoB CepBepa, 3a MUCK/YEHNEM
rapaHTUPOBaAHHbIX TapWU@HbLIM MAAHOM CUCTEMHbIX pPECYpCcOB, 4UYTO NPUMBOAUT WU MOXET
NpMBECTU K 3aMEeTHOMY YXYALLUEHMIO KayecTBa NpeaocTaBnseMoro obcnyxumBaHus/cepsmca ans
Apyrux 3akas3uukos. [lpy 3TOM cTeneHb NOTPE6/EHUA CUCTEMHbIX PECypCcOB OnpeaensieTcs
nckIunTeneHo McnonHutenem. B cnydyasx ecnm nNpuYnHy BbICOKOrO nMoTpebneHns pecypcos
YyCTPaHUTb He yaaeTtcs, NcnonHuTenb MOXeT MopekoMeHAoBaTh 3aKa3uuKy nepenTtn Ha 6onee
«BbICOKUI» TapudHbIN NaH WK NpPeanoXuTb MHAWBMAYAsNbHbIE YCNOBUS NpeaocTaB/ieHUs
Ycnyr.

B cnyyae oTkasza 3akasumka WcnonHuTenb wWMeeT npaBO pacTOprHyTb [loroBop mu3-3a
TEXHUYECKON HEBO3MOXHOCTU MPOAOSIXKEHUSA OKasaHus Ycnyr, 6e3 kaknx-nnbo Bo3MeLleHUl
3aKasuyuky;



5.2.

5.3.

5.4.

Ha/IMuna CO CTOPOHblI 3aka3uymMka AEWCTBUI, HaAMpae/iIeHHbIX Ha TO, 4YTO6bI NOChbINaTh,
nybnvkoBaTb, NnepeaaBaTb, PacnpoCTpaHATb 0ObIM CrocoboM cCBeAeHMs O TPeTbUMX Junuax
KOTOpble He COOTBETCTBYIT AEUCTBUTENBHOCTU, W/WUNK KakuM-nnbo obpas3oMm 3aTparmsaloT
YeCcTb U 4OCTOMHCTBO (DU3NYECKMX NuL, MO0 AENOBYHO penyTaunto puandecknx nuu;
Ha/IMuna CO CTOPOHblI 3aka3umMka AEWCTBUIA, HaMpaB/ieHHbIX Ha TO, 4Tobbl MocbLNaTh,
nybnukosaTb, nepepaBaTb, pacnpocTpaHaTb AMbo wmcnonb3oBaTb WMAEHTUDUKALMOHHbIE
nepcoHanbHble AaHHble (MMeHa, agpeca, TenedoHbl M T.M.) TPETbMX JIUL, KPOME C/y4yaes,
Korga 3TW nuua NpsiMo YNOJIHOMOYMIM 3aKa3unKa Ha Takoe MCMNob30BaHUE;
pacnpocTpaHeHus w/wnan  nybnukaumm nwboin  MHGOpMaumn, KoOTopas MPOTUBOPEYUT
TpeboBaHMAM [OencTByloWwero 3akoHogaTenbcTBa Poccuinckon @epepaumn, MNOAOXKEHUNAM
NUEH3nN MuHucTepcTtea cBasn PO (MuHucTepcTtBa MHMOPMALMOHHBLIX TEXHOMNOIMMN N CBSA3M B
P®), HopMaM MeXxAyHapOAHOro npasa, M yweMssieT npasa TpPeTbMX Nuu;

onybnmMKoBaHMa MM pacnpocTpaHeHus 3aka3udmkoMm nwbon nHdopmaumm uanm NporpaMMHOro
obecneueHuns, KoTopoe coaepxuT B cebe koabl, MO CBOEMY AEWCTBUIO COOTBETCTBYHOLLME
AENCTBUIO KOMMBIOTEPHBIX BUPYCOB WM APYTUX KOMMOHEHTOB, NPUPAaBHEHHbIX K HUM;
pekslaMMpoBaHWe yCiyr, TOBapoB, MHbIX MaTepuasioB, pacnpoCcTpaHEHME KOTOPbIX OFrpaHUYEHO
nnbo 3anpeleHo AeNCTBYIOWNM 3aKOHOAaTENbCTBOM;

danbcnduumpoBaHmnsa ceoero IP-agpeca, a TakxXe agpecoB, MCNONb3yeMbIX B APYrMX CETEBbIX
NpoToKonax, Npu nepegave AaHHbIX B CeTb VIHTEPHET;

NCNONb30BaHNA HeCyLllecTBylolWMe obpaTHble agpeca Npu OTMNpaBKe 3/1eKTPOHHbLIX MUCEM W
Apyrux coobweHunn;

OCYLLECTB/IEHNS AENCTBWUIA, HaMpaBfE€HHbIX HAa HapyleHWe HopMasibHOro MYHKLMOHUPOBAHMUS
aneMeHToB ceTn WHTepHeT (KOMMNbTEpOB, Apyroro o60pyaoBaHUS WAM NPOrpaMMHOro
obecneyeHns), He NpMHagAeXalnx 3aKasumnky;

OCYLLECTBEHNS AEACTBMI, HaMNpaB/IEHHbIX Ha NOMy4YeHNEe HEeCaHKLMOHMPOBAHHOIO AOCTyNa K
pecypcy Cetn (KoMmnbloTepy, ApYyromy o60pyAoBaHuUO UM MHGAOPMALUMOHHOMY pecypcy),
nocrneaywLlee MCrNoib30BaHMe TaKoro AOCTyMNa, a TaKXe YHUUYTOXEeHWe uan Moandukauums
NporpaMMHOro obecnevyeHns UM AaHHbIX, HE NpUHaANeXalWwmnx 3aka3umnky, 6e3 cornacoBaHus
C BfagenbuaMn 3TOro MpPOrpaMMHOro obecneyeHmsl UAM AaHHbIX NM60 aaAMMHMUCTpATOpaMm
AAHHOro WHQOpMauUMOHHOro pecypca. lloa HeCaHKUMOHMPOBAHHbLIM AOCTYMNOM MOHMMaeTCcs
nobon goctyn cnocoboM, OTNMYHBLIM OT NMpeanonaraBLUErocs BAaAebLEM pecypca;
OCYLLECTB/IEHMS AEACTBMW NO nepeAadye KOMMbioTepaM WaM o60pyaoBaHWMIO TPETbUX NnL
6eccMmbiciieHHON wnn  6ecnone3sHon WHGOpMaUuKM, CO3JaWEN U3AULWHIOW (Napa3nTHYIO)
HarpysKy Ha 3TW KOMMNbOTEPbI MNM 000pyAOBaHME, @ TaKXKe NMPOMEXYTOYHbIE YYAaCTKN CeTU, B
obbeMax, MnpeBbiWAWNX MUHUMANIbHO HEOobXoAMMblE ANS MPOBEPKM CBSA3HOCTUM CETEN W
OOCTYMHOCTU OTAENbHbIX €€ 3/1IEMEHTOB;

OCYLLECTB/IEHUS AENCTBMI MO CKAHMPOBAHMUIO Y3/10B CETEN C LEeNblO BbISIBIEHUS BHYTPEHHEWN
CTPYKTYpbl CeTeN, yS3BMMOCTM 6€30MacHOCTU, CMUCKOB OTKPbITbIX MOPTOB U T.M., 6€3 SIBHOrO
cornacusa Bnagenbua npoBepseMoro pecypca;

OCYLLECTB/IEHUS UHbIX AEWCTBUIA, HE MPeayCMOTPEHHbIX [oroBopoM u/mnn CrtaHaapTaMu, HO
coepXallnux CcocTaB YroloBHOro nvMbo aAMWMHUCTPATMBHOINO MpaBOHapyLWeHus, 5nbo
HapyLlawLWwmx NpaBa N 3aKOHHbIE MHTEPECHI TPETbLUX NNL;

ecnn WcnonHutenb nony4vyaeT COOTBETCTBYHOLWMIM 3anpoCc WAW yKasaHMe CO CTOPOHbl KaKoro-
nnbo rocyaapCTBEHHOMO, PErynmpytowero nim MHOro KOMNETEHTHOrO opraHa.

NcnonHuTenb He KOHTPOJIMPYET coAepXXaHne WHGOopMauunm, XpaHUMON, NyO6AMKYEMON WK
pacnpocTpaHsaeMon 3aka3yMkoM C WCMOSb30BaHMEM MNpeAoCTaBNEHHbLIX YCNyr, U He HeceT
HMKaKOM OTBETCTBEHHOCTM 3@ TOYHOCTb, Ka4eCTBO U coAepXXaHne Takon MHGopMaumu.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ CcoAepXaHue WHMOOPMALMOHHbBIX Y308,
CO034aBaeMbiX M MNOAAEPXKMBAEMbIX 3aKa3uMKOM WAW MOMb30BATENAMU, U HE OCYLLEeCTBNASEeT
Kakolh-nmbo npenBapuTENIbHOW LEH3ypbl. B c/llyyae SIBHOMO HapyLIEHWS 3aKOHOAATENbCTBA
npefoctaBneHMe  Ycayr  MoxeT  6biTb  MpuMOCTaHoBNeHO  6e3  npeaBapuTeNbHOro
npeaynpexaeHus. Mpu aToM NcnonHUTENb UMEET NMpaBo NpuU HEO6XOAMMOCTM KOHTPONMPOBaTb
coaepxaHue MHMOPMaLIMOHHBIX pecypcoB 3akasuuKka UM ero rnosb3oBaTenen.

McnonHuTenb He HecCeT OTBETCTBEHHOCTM 3a HapylleHue npaB TPeTbMX NN, BO3HUKLWNX B
pesynbTaTe A4enCTBUIA 3aKa3unka, COBepLUEHHbIX C UCMOSIb30BaHMeM Ycayr, npenocraBnsieMbix
NcnonHuteneM.



5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

NcnonHntenb He HeceT OTBETCTBEHHOCTM MO MPeTeH3MsAM 3aKa3unKa K KayeCcTBY COeAMHEHUS C
ceTblo NHTepHEeT, CBSI3aHHbLIM C KA4yeCTBOM (DYHKLUMOHMPOBAHUSA CETEN APYrux npoBanaepos,
nonuTnkon obmeHa Tpadukom Mmexay npoBanaepamu, ¢ pyHKUMOHMpoBaHMeM obopyaoBaHus
M NporpaMMHOro obecrneyeHns 3akasymka M ApyrMMmn 0b6CToATENIbCTBAMU, HAXOAAWMMUCSA BHE
30Hbl KOMMNETEHLNWN, BINSHUSA U KOHTpons UcnonHutens.

BpeMsi NpMOCTaHOBNIEHUS OKa3aHWs yCayr no NpuYmMHaM, ykasaHHbIM B M. 5.1, He cuuTaeTcs
nepepbiBOM B OKasaHUM YCNyr U He MOXET pacCMaTpMBaTbCA KakK HapylleHue McrnonHuTenem
CBOMX 0653aTeNbCTB, NPEeAYCMOTPEHHbIX [OroBOpoM U MNMPUTOXKEHUSMUN K HEMY.

MpuocTaHOBNEHME OKasaHUs YCAyr W/WAM OTK/IOYEHME MPOrpaMMHbIX WAM  annapaTHbIX
CPeACTB 3aKasumka OCYLLECTBMSETCS A0 BbIMOJHEHUA 3akaszuymkoM TpeboBaHuii McnonHuTtens
Mo YCTPaHEHUIO HapYWeEHWN W He OTMEHSET BbIMO/IHEHUS 3aKa3uyMkoM BCEX CBOUX
obs3aTenbcTB no orosopy.

AQMUMHUCTPAUMS MOXET MpUOCTaHaBNMBaTb NpefocTaBieHMe Ycnyr Ha BpeMsi, Heobxoammoe
ONs1 NpOBeAEeHUs perfiaMeHTHbIX paboT Ha o6opynoBaHWM, NMpeaBapUTENbHO YBeAOMNISs 06
3TOM 3aKkas3uuka, He MeHee YeM 3a CYTKM A0 Hadana nposefeHus paboT Ha obopynoBaHUM.
CyMMapHoe BpeMsi HeAoCTYMHOCTU CEpPBEPOB, CBA3aHHOE C persiaMeHTHbIMM paboTamu, He
AO0NXHO npeBbiwaTb 10 (aecsTb) YacoB B Mecsl,.

6. O6ecneueHmne nHpoOopMaLMOHHOW 6€30NaCHOCTU U LENIOCTHOCTU AaHHbIX.

Ucnonnutenb obecneunBaeT 6a30By0 MHPOPMaUMOHHYIO 6€30NacHOCTb CEPBEPOB M PECYpPCOB
3aka3unka B npegenax, onpeaensaemMmbix 06blYHbIMK YC/TIOBUSIMU, €CiM TONbKO B [JloroBope siIBHO
HEe OrOBOPEHO MHOE.

NcnonHutTenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XulleHue naposied 3akasumka, HO Mo
TpeboBaHMIO 3aKa3ymMKa Npon3BOAUT ONepaTUBHYIO CMEHY naposen.

NcnonHuTtens He ob6ecneunmBaeT pe3epBHOr0 KOMMPOBaHUS WHGOpMauuu 3akasuuka, ecsn
MHOE He NPeayCMOTPEHO YCOBUSIMU Tapuda unm 3akasoM AOMOSHUTENbHbIX YCIYT.

B cnyyasix, ecnu notepsa MHdopMauum npovsowsa no BuHe MCNONHUTENS, OH NPUHMMAET BCe
Heob6xoaMMble Mepbl AJI1 MaKCUMaibHO 6bICTPOro BOCCTAHOBEHUS MHGMOPMaLWK.

B cnyyae, ecnn noteps AaHHbIX 6blna Bbi3BaHa AeNCTBUAMW 3akasuduka, McnonHuTenb He
HEeCeT 3a 3TO OTBETCTBEHHOCTb, HO MOXET OCYLEeCTBUTb MAATHYIO MOMbITKY BOCCTaHOBMIEHUS
nHdopmaunm 6e3 kaknx-nnbo rapaHTUn No 3asgBKe 3aKasuuka.

McnonHuTenb He rapaHTUpPYeT OTCYTCTBME npeaocTtaBnsembix IP-agpecoB B Kakux-nmbo
JIMCTax MM Cnnckax CTOPOHHUX KOMMaHW M opraHusaunni (HanpuMmep, cnaM-nmcrax, YepHbix
Cnmuckax v T.4.).

7. ®yHKLUMOHUPOBaAHUE NPOrpaMMHOro o6ecneyeHus.

UcnonHutens ob6ecneumBaer paboTocnocobHoCcTb npepocTtaBnsaembix CepBUCOB U UX
COBMECTUMOCTb C APYrnMM nporpaMmMHbIM obecneyeHnem B npejenax, onpeaensieMbiX
AOKYMeHTaunen Ha COOTBETCTBYIOWME CEPBUCHI.

NcnonHnteno He rapaHTMpyeT paboTocnocobHOCTb WM COBMECTUMMOCTb  MPOrpaMMHOro
obecneyeHunsi, pa3paboTaHHOro 3aka3uMKoOM WM TPETbMMKW NnuUaMu. Bce MHble NporpaMMHbie
cpeacTtBa MOryT 6bITb YCTaHOB/IEHbI M 3KCMNIyaTUPOBaTbCsl 3aKa3uMKOM Ha CBOM CTpax M pUCK,
6e3 kakon-nmbo rapaHTUM CO CTOPOHbI MicnonHuTens.

KaTeropmnyecku 3anpelaeTcs yCTaHOBKa Ha BUPTyasibHbIM UAW BblAENEHHbIN cepBep ntoboro
nporpaMMHoro obecnedeHunsi, PyHKLUNOHUPOBAHNE KOTOPOro MellaeT APYrMM MoJsib30BaTeNsM.

WcnonHuTens BnpaBe npuocTaHaBnmeaTtb, 6/70KMpoBaTb WM 3anpeliatb WCMNONb30BaHWe
nporpamMMHoro obecneyeHus nosnb3oBaTesiell B Clyyae, €CAM  3KCnayaTauus  Takoro
nporpaMMHOro obecrneyeHuss MPUBOAUT WIN MOXET MPUBECTU K aBapUHbIM CUTyaLUsM,

9



8.1.

8.2.

9.1.

9.2.

HapyLeHM0O CUCTeMbl 6€30MacHOCTMN, HAPYLUEHWMID HACTOSAWMX TexXHWUYECKMX CTaHAapTOB WU
ycnosun [Jorosopa.

8. Ucnonb3oBaHue pecypcoB CUCTEM.

TexHMYecKne orpaHuyeHus Ans ycnyr onpenenstoTcs B COOTBETCTBMM C TapuUMHbLIM MAAHOM,
onybnmKoBaHHbLIM Ha Beb-calnTe cnonHuTens.

B cnyuyae, ecnu npeBblleHWEe TEXHUYECKMX OrpaHMYEeHUn MPOUCXOAUT CUCTEMATUUYECKU W
3aKka3uymMKk He npuHMMaAeT Mep MO0 HOpManusaumu cuTyauuu, Mocae npepynpexaeHus,
BUPTYanbHbIN U BblAENIEHHbIN cepBep MOXET 6biTb 3a6/10KMpOBaH.

9. [ononHuTenbHble YC/I0OBUS.

NcnonHuTens MMeeT NpaBoO OAHOCTOPOHHEro WM3MEHEHWUSI BCEX OMMCAHHbIX OrPaHUYEHUn W©
npaBun Ansa yny4weHus paboTbl CUCTEMbI B LIEJIOM U MOBbILEHUSA Ka4yecTBa NMpeaocTaBnsaeMbix
ycnyr.

Agpeca ansa obpaweHnin 3akasumka B cnyxbol UcnonHutensa:

dunHaHcoBasa cnyxba: bill@vdsina.ru
Xanobbl: abuse@vdsina.ru
pykoBoAcTBO McnonHuTens: director@vdsina.ru
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