Dorosop Ne /
O NpeaocTaBfIeHUM NMAaTHbIX yCNyr

r. MockBa « » 20 r.

, MMeHyemoe B pJanbHenwem «3akasuumk», B Iuue
, AEVCTBYIOLLEro Ha OCHOBaHUU , C
ogHon ctopoHbl, 1 OO0 «XOCTUHr-TEXHOMNOIMN», MUMEHyemoe B AanbHenwem «l/cnonHuTtenby», B nvue
reHepanbHoro gupekrtopa CopokuHa Onera BagvMmoBu4da, OeNCTBYOLLIErO HAa OCHOBaHWM YCTaBa, C ApYromn
CTOPOHBbI, 3aKIMYUNN HACTOALWMI [JOroBOp O HMKeCeayoLeMm:

1. TIPEOMET AJOFOBOPA

1.1. WcnonHutenb 0653yeTcss nNpefocTaBnsiTb  3akasumKky YcnyrM XocTuHra (ganee - Ycnyrun),
noumMeHoBaHHble B «[lepeyHe oOKa3blBaeMblX YCMyr», SBRSIOWEMCS HEOTbEMMEMOW YacTbio
Horoeopa (MpunoxeHne Ne 1), a 3akasunk 06s3yeTcs onnaTUTb 3T YCNyru.

1.2. YcnoBus okazaHus ycnyr, a Takke OOMONHUTENbHbIE NpaBa 1 0683aHHOCTW CTOPOH onpeaensaTcs
TexHnyeckummn crtaHgaptamum  npegoctasnenuns yenyr (Mpunoxenve Ne 2),  gasndowmummncs
HeoTbeMnemown yacTtbio [lorosopa.

1.3. B cny4yae pasHouTeHus ycnosun [lorosopa v [NpunoxeHni, NpuMeHsaoTCs yernosus MNprunoxeHuni.

2. OBA3AHHOCTU CTOPOH

2.1. UcnonHuTtenb ob6sa3yeTcsa:
2.1.1. npepocTtaBuTb 3akasynky Ycnyru, oroBopeHHble [JoroBopom 1 onnadeHHble 3aka3ynkom;
2.1.2. 3apeructpupoBaTtb 3akasyvka B y4eTHou cucteme MicnonHutens;

2.1.3. nepedatb 3aka3uMKy Ha agpec 3NeKTPOHHOW MOYTbl JIOTMH WM Naponb Ans gocTyna k [MaHenwu
yrnpaBsneHus;

2.1.4. BecTu y4eT notpebneHus n onnatbl Ycnyr 3akasynkom C MOMOLLBI CBOWX YYETHbIX NpubopoB K
CBOEBPEMEHHO OTpaXaTb MOCTYMNMEeHMs U CnucaHus CpeacTs B onnaty Ycnyr Ha Jlnuesom cuete
AKKayHTa;

2.1.5. cobniogaTtb KOHMAEHLMANbHOCTb MHCpopMaLmMmn 3akasduymka, NONy4YeHHOW OT HEro Npu perncrpaumm
B YYeTHOM cucteme VicnonHutens, a Takke coaep)XaHust YaCTHbIX COOBLLEHUNIA SNEKTPOHHOW MOYThI,
32 VCKMYEHWEM CryvyaeB, MNPeayCMOTPEHHbIX AEWCTBYHOLMM 3akoHogaTensctBom PO u
HacToswmMM [JoroBopom;

2.1.6. nybnukoBaTb ocmumanbHble coobLLeHNsi, CBA3aHHble C 0BCNyXMBaHUEM, U3MEHEHMEM TapuOB Ha
onnarty, wuameHeHuem [oroBopa u [lpunoxeHun Kk HeMy Ha Beb-canite WcnonHutens
(https://vdsina.ru) u/vnu usselatb NyTem OTnpaBkM MHMOPMaLUMM 06 M3MEHEHUAX Ha ANEKTPOHHbLIN
agpec 3akasudnka, ykasaHHbIN B PErMcTpaLMOHHbIX AAaHHbIX 3aKa3unka;

2.1.7. npepocTaBuTb 3akasunky Bce HEOOXOOMMbIE OTHETHBLIE JOKYMEHTbI NOCMe onnathbl YCyr.
2.2. 3aka3uuk obssyercs:

2.2.1. 3aperncTpupoBaTbCsi B y4ETHOM cucTeme Ha Beb-cante McnonHuTens;

2.2.2. npuvHaTb Ycnyruy, npegocTtasnsemMsle VicnonHutenem;

2.2.3. camocCToATeNbHO cneguTb 3a COCTOSIHUEM UM MOMOfHeHneM cBoero JlueBoro cyeta B Y4eTHOM
cucteme NcnonHutensa (MaHenu ynpaBneHusi) 1 CBOEBPEMEHHO U B NOSTHOM O00bemMe NpPou3BOLAUTL
aBaHCOBYIO onnaTy Ycnyr;

2.2.4. He pexe OOHOro pasa B Hedeno 3HAaKOMUTbCA C oduumnanbHOM WHGOPMauMen, CBSA3aHHOW C
npegocTaBneHnemM Ycnyr, nybnukyemeix B nopsake, onpegeneHHom JoroBopom;

2.2.5. cTporo BbINOMHATL ycrnosusa Jorosopa v MpunoxeHui;

2.2.6. npepocTtaBuTb MOMy4YeHHbI OT UcnonHutensa opurmHan Y[ o6 okasaHuu ycnyr, nognucaHHbIN co
CBOEWN CTOPOHbLI, B CPOK, He no3gHee 10 (gecsaTtun) kaneHOgapHbIX gHEN ¢ MoMeHTa nonydexus YII.
Mpn Hanumuum Bo3paxeHun no YIM[L o6 okasaHwm ycnyr 3akaszumk ob6A3yeTcs coobWUTb O HUX
VcnonHutento 3akasHbIM MUCbMOM C yBEeOOMSIEHMEM O BpYYeHUW, B CPOK, He nosgHee 20
(oBaguaTtu) KaneHZapHbIX [OHEW CO [HA BbICTaBreHuss ero konuu B [laHenu ynpaBneHusi
WcnonHutenem wu/unn HanpasneHus konun YT no 9SnekTpoHHOW noyTe 3akasyuky. Ycnyru
cunTaloTCHA OKasaHHbIMK, ecrin B TedeHue 30 (TpuauaTtu) oHen co OHA BbicTaBneHus konum YIO B
MaHenun ynpaBneHuss MVcnonHwtenem wW/vnu  OTNpPaBfeHMEM NO  JMEKTPOHHOW  MouTe,
MOTUBMPOBaHHbIE BO3paXeHUs He NocTynunu B agpec NcnonHutens;
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He pacnpocTpaHsTb U He NybnukoeaTb NGy NHGOPMaLMIo, KoTopasl MPOTMBOPEYUT TpeboBaHNAM
OencTBytoLLero 3akoHogartenscTBa Poccuiickon ®epepauun.

3. CTOMMOCTb YCNYT U NOPAOOK PACHETOB

CtommocTb Ycnyr onpefensietca B cooTBeTcTBUM ¢ Tapudamu, onybnukoBaHHbIMK Ha Beb-canTe
Ucnonnutensa (https://vdsina.ru). Ycnyrm onnauymBaloTca aBaHCOM Brepeq 3a noboe KonmyecTso
OHEN MNU MecsaueB NOoNb3oBaHUSA Ycnyramu. YCnyrn npegocTaBnsloTCs TOMNbKO MpWM YCIOBUM
Hanuuns nonoxutensHoro 6anaHca Ha Jlnuesom cyete 3akasumka (OTCYTCTBMSA 3a40JMKEHHOCTH MO
onnarte ycnyr). VcnonHutens BnpaBe He3amennuTenbHO MNPUOCTAHOBWTbL OKasaHWe YCnyr npu
HanuuMnM oTpuuatenbHoro H6anaHca Ha JluueBom cyeTe 3akasduuka (Hanuuus 3aJOMMKEHHOCTU Mo
onnaTe ycnyr).

O6bem noTpebneHHbIX Ycnyr onpeaensieTcs UCKMIYUTENbHO YYETHbIMU AaHHbIMKM VMcnonHutens.
OcHoBaHMEM [nisi BbiCTaBreHMs cdeta 3akas3ymky wnm cnmucaHusi cpeacTts ¢ JlMueBoro cyeta 3a
npenocTaBneHHble YCnyrn sBRSIOTCA [OaHHble, MOMyYeHHble C MOMOLIblo 0GopyaoBaHus,
ncrnonb3yemoro VicnonHutenem ans ydeta o6bema okasaHHbIX UM YCryr.

WcnonHutenb BrnpaBe B OOHOCTOPOHHEM MNopAgke nepecmatTpmBaTb LieHbl HaA yCJ'IyFI/I, N3MEHATb U
BBOAUTb HOBbIE Tapl/lq)HbIe nnaHbl.

06 un3MeHeHun TapVI(beIX nnaHoB McnonHuteno u3BellaeT 3akasuumka nytemMm OI'Iy6J'IVIKOBaHI/IFI
coobueHna ob atom Ha Beb-canmte WcnonHuTens, w/vnn no SﬂeKTpOHHOVI no4yte Ha ajpeca,
YKa3aHHble B permcTpaunoHHbIX AaHHbIX 3akasuuka.

OnnaTta Ycnyr NpovsBOAMTCS KaK 3a HanWyHblA, Tak M 3a Oe3HanuuyHbIi pacyeT. [MnaTexHoe
nopyyeHve [OMKHO uCXoauMTb OT 3akasumka M cogepxaTb €ro normH goctyna B [laHenb
ynpaBneHns. B cnyyae OTCYTCTBMA YyKasaHHbIX OaHHbIX McnonHWTenb BnpaBe He 3a4ucnsTb
cpeAcTBa M MPUOCTAHOBUTBL OKasaHwe Ycnyr 4O MOMEHTa npaBuibHOro odopMIieHMs nnarexa
3akasunkom. Pacxogbl (6aHkoBckas komuccus) H6aHka 3akasymka no NepeyncrieHvio CpeacTs
BO3naralTcs Ha 3akasynka.

3akas3uymk camoCTOsITENbHO HECET OTBETCTBEHHOCTL 3@ NPaBUITbHOCTb NMPOU3BOAUMBIX UM MNATEXEN.
Mpn n3MeHeHUM OGaHKOBCKUX PEKBU3WUTOB MCMonHMTENs,, C MOMEHTa OnyGnMKOBaHUS HOBbIX
peKBU3NTOB Ha Beb-caiite WcnonHuWTenss wnuM OTMNpaBKe PEKBUM3UTOB Ha 3MEKTPOHHYID MOYTY
3akasuuka, 3akaszunk CamMOCTOSITENIbHO HECET OTBETCTBEHHOCTb 3a MaTexu, NpPou3BeAeHHble Mo
yCTapeBLUNM PEKBU3NTAM.

dakT onnarhbl yCJ'IyI' cHnTaeTcd noarBepXAaeHHbIM Mpu onnarte 4epes OaHK — nocne NoCTynieHnd
cBefeHun n3 6aHka o 3a4MCneHnn AeHeXHbIX cpencTB Ha cHeT WcnonHutens.

B ctommocTb ycnyrn apeHabl BUPTyanbHOro MM (rM3n4eckoro cepsepa BXOAWUT onpedefieHHbIN
obbem Tpadumka, pasmep KOTOPOro ykasaH B onucaHuv TapudoB, npeactaBrieHHbIX Ha Beb-canTe
Ucnonnutensa (https://vdsina.ru). lpeBblweHne obbema Tpaduka no Tapudy onnadvsBaeTcs B
COOTBETCTBUM C Tapudamu, ykazaHHbIMY Ha Beb-caviTe VcnonHuTtens.

Mpy BO3HMKHOBEHUWN 3a[0IPKEHHOCTM MO OMnaTte yCcryru apeHabl BUPTYanbHOrO UMW BbIOENEHHOrO
cepBepa, pasMeLleHHbIe Ha HEM JaHHble rapaHTUPOBAHHO XpaHATCA 24 yaca U nocne 3Toro MoryT
OblTb yaaneHol B TeyeHue 5 gHen. PesepBHble KONMUKW, CO3[aHHbIE 4Yepe3 MNaHemnb YrnpaBleHus
(cp.vdsina.ru), xpaHatca go 30 gHen nocrne OKOHYaHMs onfavYeHHoro nepuoaa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH  oOnpedensetcs  TexHu4Yeckumu cTaHgapTamu  npegocTaBrieHus
(Mpunoxenne Ne 2).

B cootBetctBUM cO cT. 44 depepanbHoro 3akoHa «O cBasuM» WcnonHuTenb WMeeT npaBo
NPMOCTaHOBUTbL [OOCTYNM K Ycrnyram B Clyvae HapyweHus 3aka3yuMkOM YCIOBWMIA HACTOSILLErO
Horosopa n MNpunoxeHun kK Hemy, a Takxke AeNCTBYOLLEro 3akoHogaTensctea P®. B Takom cny4vae
VicnonHutenb HanpaenseT 3aka3dvky yBeLOMSIEHWE Ha afapec 3NIEKTPOHHOW MOYThbl, YKa3aHHbLIN B
PErnCTPaLUMOHHbIX JAHHbIX.

Ecnu 3aka3uuk He ycTpaHun HapylleHue, Bbi3BaBLUEE NPUOCTAHOBIEHME YCnyr B TeyeHne 5 (natw)
aHen, VcnonHutenb BnpaBe pacToprHyTb HacTosAwuin [loroBop B OAHOCTOPOHHEM nopsiake 6e3
Kaknx-nmbo Bo3MeLLeHUA 3akasuuky.

WcrnonHutenb HW Npu Kakux 0BCTOATENbCTBAX HE HeCceT OTBETCTBEHHOCTM nepen 3akasynkoM 3a
KOCBEHHble YObITKU. [OHATUE «KOCBEHHble YObITKWU» BKMHOYAET, HO He OorpaHu4MBaeTcs: MoTeplo
Aoxoa, NpuobINK, OXXNMOaeMon 3KOHOMUW, OEeNOBOW aKTUBHOCTU NN penyTaLuu.

3akasuuk cornawaetcsi ocBoboxgaTb McnonHuTens OT OTBETCTBEHHOCTU MO MCKaM TPEeTbMX L,
nognucasLlinx O0roBopbl C 3aKkas3unkom Ha okasaHue ycnyr, KOTopble 4aCcTU4YHO UK MOJIHOCTbIO
okasbIBalTCA 3akazumkom ¢ nomoLubto Ycenyr NcnonHuTens.
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WNHasi oTBETCTBEHHOCTb CTOPOH, HE MPedyCMOTPEHHask HacTosiwmM [JoroBopom u MpunoxeHusmu,
NpYMeHsieTCs B pasmMepe 1 nopsiake, ycTaHOBNEHHOM AEVCTBYIOLLMM 3akoHoaaTenbcteom P,

5. OBCTOATENbLCTBA HENPEOAONIMMOM CUNbI

MCI‘IOJ‘IHVITeJ'Ib He HeceT OTBeTCTBEHHOCTN 3a I'IOJ'IHyI-O nnn LIaCTI/I‘-IHyIO HEBO3MOXHOCTb
npegoctaBeHnsa yCJ'IyF BClrieacrteume ‘-Ipe3BbI‘-IaI7IHbIX N HenpeaoTBpaTUMbIX NPU OaHHbIX yCJ'IOBI/IFlX
00CTOATENLCTB.

K Takum ob6CcToATENbLCTBAM MOTMYT OTHOCUTBLCH, B YaCTHOCTWU, BOEHHbIE OEWCTBUSA, BOOPYKEHHbIE
KOH(PNWKTBI M HanageHus, rpaxaaHckue BOWHBI, OKKynaums, 6rnokaga, KocMuyeckue, BO3ayLUHbIE U
pakeTHble yaapbl, atakM 6ecnunoTHbIX NeTaTenbHbIX annapatoB, TEPPOPUCTUYECKUE aKTbl,
AVBEpCUW,  PEBONIOLMW, BOCCTaHUSA, MSATEXW, [OCYAapCTBEHHblE MEepPeBOpPOThbl,  MOMbITKU
HacWNbCTBEHHOrO 3axBaTta, yOepXaHus W WU3MEHEHUs TOoCyAapCTBEHHOW BMacTW, MaccoBble
BecnopsagkM U rpaxgaHCckue BOMHEHUS, anuaemMuu, naHAemMuwn, MHble maccoBble 3abonesaHus,
KapaHTWHHblE W WHble obs3aTenbHble MNPOTUBO3ANMOEMUYECKME Mepbl, MOXapbl, CTUXUAHbIE
GencTeBnsa, NpPUMPOAHbIE M TEXHOTreHHble KaTacTpodobl, aBapuvM W CyLWECTBEHHble HapyLleHUs
P YHKLMOHNPOBAHUS 3HepreTU4EeCKon, TPaHCMNOPTHOM, GaHKOBCKOM, naaTexXHoun,
TENEKOMMYHUKALUMOHHON W WHOW  KPUTMYECKOM WUHMPacTPyKTypbl, KkubepaTakn, BBeAeHue
4Ype3Bbl4aMHOrO MMM BOEHHOTO MOMIOXKEHWs, MpeKpalleHMe Wnu CyLeCTBEHHOe HapylleHue
PYHKUMOHMPOBAHMSA OPraHOB roCyAapCTBEHHON BMacTV UNN MECTHOro CaMoyrnpasneHus, AeNCTBUS
unn  GesdenicTtBMe  OpPraHoB  rOCYAAPCTBEHHOW  BMAacTW, MPensaTCTBYOWME  UCMOSNTHEHMUIO
00a3aTenpCTB, PEeKkBU3ULMS, U3bATME, Mobunu3aums unu  obsasaTenbHoe npegocTaBneHve
nmywectsa McnonHutensa Ans rocygapCcTBEHHbIX HYXA, Hyx4 060poHbl unn BesonacHocTn, a Takke
3axBaT, NPUHYOUTENbHOE M3bATUE, YHUYTOXEHWe, noBpexaeHue nmbo orpaHuyveHve wnu ytpaTta
AoCTyna K umyLlecTsy, obopyaoBaHuNio UM MHpacTpykType VicnonHuTens Bcrneactene AenNCTBUN
BOOPY)KEHHbIX CWI1, BOMHCKUX MMM MHbIX BOOPYXEHHbIX (DOPMMUPOBAHUIA, HE3AKOHHbIX BOOPYXXEHHbIX
dopmunpoBaHuii MO0 WHbIX TPeTbMX NWL, NPOTUBOCTOATbL OEWCTBMAM KOTOpbIX McnonHutens
OOBbEeKTUBHO He KMeeT BO3MOXHOCTWM, a TaKKe WHble 4pe3Bbl4alHble W HenpegoTBpaTuMble
06CTOATENbCTBA, HAXOAALWMECA BHE pa3yMHOro KOHTpons VcnonHutens.

Mpn BO3HMKHOBEHMM OBCTOSATENbLCTB, CO3AAMOLWMX YrPO3Yy >KU3HW WU 300POBbI COTPYAHWKOB
Wcnonnutens, McnonHuTens Bnpaee, a B NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM Criyyasix 06s3aH,
OrpaHMYnUTb UMK NpeKkpaTUTb NPUCYTCTBMUE NepcoHana Ha obbekTax UHMPaCcTPYKTypbl, NpoBedeHne
TEXHUYECKNX, PEMOHTHbIX U WHbIX paboT, 9BaKyupoBaTb MepcoHarn, nepeBecT ero Ha
OUCTaHLUMOHHBIA pexnMm paboTbl NUMOO NPUHATE WHble HeobXxoaumble Mepbl Ans obecneyvyeHus
6Ge3onacHoOCTN paboTHMKOB.

BpemeHHOe orpaHuyeHne BO3MOXHOCTU MpoBeAeHust paboT nnm obcnyxuBaHUs MHEPACTPYKTYPbI
BCMeaCcTBUE NPUHATUS YKa3aHHbIX Mep He CUMTaEeTCs HapyLleHnem 065a3aTenscTB McnonHutens.

VcnonHutenb He 065s3aH 3a COGCTBEHHBIN CHET BOCCTAHABNMBATb YHUUTOXEHHOE BCIEACTBUE Takux
obcTosiTenbcTB 060pyaoBaHMe, MHAPPACTPYKTYPY MK AaHHble 3akasumka, Nubo npnobpeTtaTb HOBOE
0bopyaoBaHME UCKINIOYUTENBHO B LIENsX NPOLOIMKEHMS UCNONTHEHNST COOTBETCTBYIOLLIErO 3akasa.

B cnyvae rmbenn obopypoBaHus VcnonHuTens w/unu AaHHbiX 3akaszuMka U HEeBO3MOXHOCTU
BO30OHOBNEHUS MpeaocTaBneHns YCnyru BCNeacTBME YKa3aHHbIX OOCTOATENbCTB, yMnaveHHble
3aKasunkom OeHexHble cpeacTBa BO3BpaTy He norexar, ecriv MHoe npsaMo He NpeaycMOTPeHo
obsasaTenbHbIMM HOpMamK 3akoHogaTenbcTBa Poccunckon Pegepaumu.

Ecnn wucnonHeHne o0si3aTenbcTBa CTano HEBO3MOXHbIM BcrneacTteMe obsas3aTenbHOro akrta
rocy4apCTBEHHOrO oOpraHa, nocrneacTBusi onpegenstoTcs [JoOroBopoM UM 3akoHO4AaTENbCTBOM
Poccunckon ®egepaumn.

6. MOPAOOK PACCMOTPEHUSA NMPETEH3UA U CNOPOB

np6T8H3MM 3akasuymka no npegocraBndemMblM YCnyraM npuHMMarKTCA W paccMaTpuBaroTCA
McnonHutenem TONbKO B MUCbMEHHOM BMAe U B nopsaake, npegycMoTpeHHOM D,eVICTByPOU.lMM
3aKoHOOAaTeNIbCTBOM O CBA3N.

Ons pelweHns TEeXHWYECKMX BOMPOCOB MNPV ONpedeneHun BuHbl 3akasdvMka B pesynbTate ero
HernpaBOMEpHbIX OEeWCTBUMA NpW  nomnb3oBaHuMM ceTbio  WHTepHeT, WcnonHutens Bripase
CaMOCTOSITENbHO MpUBNEKaTb KOMMETEHTHble oOpraHuM3auun B KayecTBe 3kcneptoB. B cnyvae
YyCTaHOBMNEHNs BUWHblI 3akasyuka, nocrnegHWi obs3aH BO3MeCTUTb 3aTpaTbl Ha MpoBedeHue
3KCNepTU3bI.

7. UHBIE YCNOBUA

McnonHutenb wumeet npaBo pacKpbiBaTb cBeAdeHnda O 3aka3ymke TONMbKO B COOTBETCTBUU C
3akoHoaaTenbcTBoM P®.
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VicnonHutenb BnpaBe u3MeHATb ycrnoBus [orosopa, [lMpunoxeHunss Ne 1 (MepeveHb Ycnyr) wm
MpunoxeHusa Ne 2 (TexHudeckue cTaHOapTbl NPeAOCTaBMEHUS YCnyr) B OAHOCTOPOHHEM MOpPSIAKE.
Hdaton BcTynneHWss B CWUy W3MEHEHUWN $BRsieTCs faTa uMx onybnukoBaHus Ha Beb-canTe
Wcnonuutensa. 3akas3ynk B 3TOM Chyyvae BrpaBe pacToprHyTb HacTtoswwmi [orosop. B cnyuae
OTCYTCTBMS MWCbMEHHOro yBedoMneHus oT 3akaduuka B 10-OHEBHbI (OECATUAHEBHbIN) CPOK,
N3MEHEHNSsI CYNTAKOTCHA MPUHATBIMU 3aKa3unKkoMm.

8. CPOK AENCTBUSA, UBMEHEHWUE N JOCPOYHOE PACTOPXXEHWUE JOTOBOPA

[loroBop BCTynaeT B CUJly C MOMEHTa MPUHATUA ero ycroBuii 3akasumkom (akuenta OdpepTbl) B
nopsiake, yCTaHOBIIEHHOM HACTOSILLMM [OTOBOPOM, U AeNCTBYeT A0 OKOHYaHWUs KarneH4apHoro roga.

[oroBop aBTOMaTUYECKM NPOOOIDKAET CBOE AENCTBME Ha CrieayoLmi roa, eCnv H1 ogHa U3 CTOPOH
He 3asiBUIa O ero npekpaweHnun 3a UCTeYEeHNEM Cpoka, He MeHee 4yeM 3a 30 gHen A0 OKOH4YaHUA
roga B NMMCbMEHHOM BUae.

ABTOMaTM4ecKkoe npoasieHe 4oroBopa ycraHaBnmMBaeTcs 6eCCPoYHO.

Hactosiwmin [JoroBop pacnpocTpaHseT CBOe [OeNCTBME Ha OTHOLIEHMSI CTOPOH C MOMEHTa
peructpaumMm 3akasumka B Y4YeTHOM cucTemMe Ha Beb-caiiTe McnonHutens B COOTBETCTBUM C
Mpunoxernem Ne 2 (TexHUYeckue cTaHOapTbl NpeaocTaBneHust yenyr).

3akasuuk Bnpase B Noboe BpeMsi B OQHOCTOPOHHEM MOpsiAKe OTKasaTbCcs OT Ycnyr McnonHutens,
npy YCNoBMM BO3MELLEHMS nocrnegHemy pakTU4eCcKM MOHECEHHbIX pPacXO4OB A0 MOMEHTa
pactopxeHus. MNMpu ncnonb3oBaHnm 3akazynkom NPOMo-Nneproaa 3atpaTthbl Ha HEro PaccYMTbIBAKOTCA
no [JeWCTBYHWOLIEMY Ha nepuon npepocTaBneHus ycnyr Tapudpy. [data npekpaiwleHuss Ycnyr
Vcnonuutena onpegensietcss Kak [JdeHb MOMy4YeHWss opurMHana oduuuaneHoro mnucbma o
pacTopXeHWM JOroBopa.

Mo Bcem Bompocam, HeyperynupoBaHHbIM B HacTosiem [loroBope, CTOPOHbI PYKOBOACTBYHOTCHA
OEencTBYOLWNM 3akoHogaTenscteom PO.

9. APECA PEKBM3WUTbI U NOANMUCU CTOPOH

MCNOJNHUTENDb: 3AKA3YUK:
000 «XOCTUHr-TEXHOMOrNMn»

MHH/KMNMN: 7721833428/772101001

lOp. agpec: 109202, Poccus, r. Mockea, 1-ast MHH/KNM:
®pesepHas yn., 4. 2/1 kopnyc 2 lOp. agpec:
MouTtoBbIN agpec: 109202, Poccus, r. Mockea, 1-
aa ®pesepHas yn., A4. 2/1 kopnyc 2 MouToBbIN agpec:
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MpunoxeHune Ne 1

k [oroeopy Ne /
0 NpefoCTaBNEHUN NNaTHbIX yCryr
oT « » 20 r.

MepeyeHb ycnyr

. perncTpaums 3akasdmka B y4eTHon cucteme NcnonHuTens;

. npegocTaBneHne MaeHTUUKaLMOHHOINO UMEHN (MOrMHa) 1 Naporns 4OCTyna B y4eTHOW cucteme
Wcnonnutens (Maxenb ynpasneHus);

*  OTKpbITME MHAMBMAYanbHOro JluueBoro cuyeta 3akasuymka, 3a4WCrIEHME Ha YyKasaHHbIA cuyeT
cpencTs, NOCTYNMBLLMX OT 3aka3yuka;

*  npepdocTaBrieHWe 3akasyuKky PecypcoB Ha oGopyaoBaHuu McrnonHutens Ans pasMelleHust
JAaHHbIX 3akasuyuka;

*  npepocTaBrieHne pecypcoB 3akasuuky, B Npeaeriax CpokoB yCTaHOBNEHHbIX [loroBopom;
«  obecneuyeHune JocTyna B ceTb VIHTEPHET AN cepBepHbIX PECYPCOB 3aKa3umka;

*  BO3MOXHOCTb WCMOMb30BaHUS BCEX [OOCTYMHbIX (YHKUMA  CUCTEMbI  OBCnyXnMBaHUS
BMPTYarbHbIX U BblAENEHHbIX CEPBEPOB;

*  nony4veHve HeobXOAMMbIX KOHCYMbTaLUM CryX0Obl TEXHUYECKON NOAAEPXKKY;
*  yCNyrv No BHECEHMIO 3anvcu B PeecTp AOMEHHbIX MMeH (pernctpaumns n npoasrieHne JOMEHOB);
*  MHble yCnyru, NpeacTaBneHHble VicnonHutenem B naHenu ynpaenexus (cp.vdsina.ru).

MCNONHUTEND: 3AKA34MUK:

/ CopoknH Oner Bagnmosuy /




MpunoxeHune Ne 2

k [oroeopy Ne /
O NpPefoCTaBNEHMN NNaTHbIX yCryr
oT « » 20 r.

TexHnyeckune CTaHAApPThbl NpeaocTaBrieHUA ycnyr

1. OBJNIACTb NPUMEHEHUA

1.1 Hacrtosiwume TexHuyeckne cTaHOapTbl onpedensioT NopsaoKk okasaHus ycnyr McnonHuTens ceoum
3aka3uukam, MOPSIAOK WCMOMb30BaHWsi TakUMX YCryr CO CTOPOHbl  3aka3uuka, nopsaok
B3aMMoAenCcTBMSA Mexay VicnonHutenem n 3akas3ynkoMm, a Takke MHble BOMPOChl, HE OrOBOPEHHbIE
aBHo B [oroBope. Hactosiwue TexHudeckne craHAapTbl NPefoOCTaBNEHUs YCNyr SBASOTCA
HeoTbeMIeMOW YacTblo [loroBopa 0 NpeAoCTaBeHN NNaTHbIX YCHyT.

1.2.  TexHuuyeckue cTaHAapTbl AOMOJIHAT MonoxeHus [oroBopa. B cnyyae npoTvBopeunin Mexay
[loroBopom 1 TeXHUYECKUMM CTaHZapTaMu, NMPUMEHSIIOTCS MONIOKEHNS TEXHUYECKMX CTaH4apTOB.

2. NICMNOJIb3YEMbIE TEPMUHbI

MCMNMOJNHUTEIDb — O6LecTBO C OrpaHN4EHHON OTBETCTBEHHOCTBIO «XOCTUHI-TEXHOMOMNNY.
YCJIYI'U — nepeyeHb ycnyr, npegoctaBnseMbix 3aka3ynky B UCMOSNTHEHWE 3akrtodeHHoro [Jorosopa.

AOMUHUCTPALUUA — ynpasnsowmin nepcoHan WcnonHuTens, BbICTYyNawWUin OT €ro UMEHW U
HaZeneHHbI COOTBETCTBYIOLMMU NOTHOMOYUAMMW.

3AKA34YUK — nuuo, 3akmoumBliee [oroBop (ero npeacraBuTenb, paboOTHWK), ucnonb3ylowee YCryru
WcnonHutens.

CEPBUCDbI - cocrtaBnstolmne TeEXHUYECKME W NPOrpaMMHble KOMMMEKChbl YCNyr, TakMe Kak 3f1eKTPOHHasi
nouyta, http-cepsep n 1.n.

NAHEINDb YNPABINEHUA — Beb-uHTepdenc (cp.vdsina.ru), npegocTtasneHHbin 3akasdvky McnonHutenem,
AN yAaneHHOoro ynpasreHns cepsepamm, MOHUTOPUHIOM UCMOSb3yeMbIX PeCypcoB U T.M.

3. PETUCTPALMA 3AKA3YNKA B YYETHOWU CUCTEME UCNONHUTENA (NAHENb YNPABNEHUA)

3.1. Bce cBeneHus, npeaocTaBrieHHble 3aka3vumMkom Npu perncTpaumm B y4eTHom cucteMe McnonHutens,
OOIMKHbI ObITb 4OCTOBEPHbIMU. B cnyvyae npegoctaBneHns 3aka3vymMkoM HELOCTOBEPHbLIX CBEOEHUMN
VMcnonHutenb BnpaBe NPUOCTAHOBUTbL OKaszaHue ycnyr A0 nonyyeHus oT 3akasuuka JOCTOBEPHOM
MHopMaLunn.

3.2. WcnonHutenb, B cCcrnydae BO3HUKHOBEHUS COMHEHWA B [OOCTOBEPHOCTM MpedocTaBreHHbIX
3akasunkom Mpu pernctTpauum B y4eTHOW cucTeMe AaHHbIX, BNpaBe notpeboBaTh AOMONHUTENbHbIE
cBefeHuss n/mnn notpeboBaTb MOATBEPXOEHUS NpenocTaBfeHHbIX. 3anpoc HanpaeBnseTcs Mo
3NEeKTPOHHOW nouyTe Ha agpec 3akasuuka, ykasaHHbl B yyeTHou cucteme WcnonHutena (MaHenu
yrpaBneHus).

3.3. B cnyvaax HenpegocTaBneHunst 3akasdnkoM OOMOMHUTENbHbBIX CBEAEHWA U/MNK HE NoaTBEPXOEHUS
paHee MpedoCTaBneHHbIX [AaHHbIX B TedeHne 10 (mecaTtwn) kaneHAapHbIX AHENW C MOMeHTa
HanpaBneHus McnonHutenem nepeoro 3anpoca, WcnonHutenb BnpaBe MNPUOCTAaHOBUTb
npegocTaBneHue ycnyr.

3.4. Mpn pernctpaumm B y4deTHoM cucteme KcnonHutena 3akasyuk nonyyaetr WMHOMBUAYaNbHbINA
a4MVHUCTPATMBHBIA Maposib U fOMMH, CaMOCTOATENBHO obecneymBaeT UX KOHPUOAEHUMANbHOCTb,
HeceT OTBETCTBEHHOCTb 3a BCe OeNCTBUS, NPOM3BeAEeHHbIe C UCMONb30BaHMEM NOrMHa 1 Napons.

3.5. 3aKka3unk NOMHOCTLI0 OTBETCTBEHEH 3a COXPAHHOCTb CBOMX YYETHbIX AaHHbIX (FTOMMHa 1 napons) u
3a yObITKM unu uHoW yuwepb, KOTOpble MOrYT BO3HWKHYTb MO MPUYMHE HECAHKLMOHWPOBAHHOMO
ncnonb3oBaHUsa 3Ton WHgopmaumn. o dakTy yTepu unu HecaHKUMOHUPOBAHHOrO AocTyna K
YYETHbIM AaHHBbIM UM BO3MOXHOCTM BO3HUKHOBEHUSI Takon cuTyaummn 3aka3vmk 06s3aH HanpaBuTb
3anpoc VicnonHUTento Ha CMeHy y4eTHbIX AaHHbIX.

3.6. B cny4ae ecnu 3akasumk npenoctaBndeT TpeTbMM Nnuuam OOCTyn K UMEeKLWNMCA Yy Hero pecypcam u
cepBucam, OTBETCTBEHHOCTb 3a AeATeJIbHOCTb TaKUX TPEeTbUX UL, HeCEeT UCKNIOYNTESIbHO 3akasuuKk.

4. NPEAOCTABIJIEHUE YCNYT

4.1. Wcnonuutenb npepocTtaBnsetr 3aka3uuky Ycnyru, onpegeneHHble [1OroBopom, C  y4eToMm
0COBEHHOCTEN, YCTAHOBMNEHHbIX TEXHNYECKMMU CTaHOapTaMu.
4.2. 3akasuvk 1 MicnonHuTenb MMEKT B3auMHble NpaBa U obs3aTenbcTBa, OroBOpEHHbIe [1oroBopoM u

HacToAWMMUN TEXHUYECKNMU CTaHgapTamu.



4.3.

4.4,

5.1.

3akasyrKk MOXeT Monb30BaTbCA BCEMW PECYpcamu Y BO3MOXHOCTAMU VIHTEPHET, JOCTYN K KOTOPbIM
obecrneumBaeTcs B CWNYy MPeAoCTaBreHus YCNyr, 3a OrpaHWYeHUsIMU, KOTOpble OroBOPEHbI B
[loroBope, TeXHNYEeCKMX CTaHdapTax W 3anpeLleHbl AeNCTBYIOWMUM 3aKOHO4ATENIbCTBOM.

YuutbiBas, YTo MIHTEpPHET pacnpocTpaHeH NpakTU4Yeckn BO BCEX rocygapcTBax Mupa, UMeELmX
pasnuMyHoe 3akoHOA4ATenbCTBO, McnonmHuTenb HacTosWMM npeaynpexnaet 3akasuuka, 4To
crnyyanHble NN HamepeHHble OENCTBUS B IHTEPHET MOryT MPUBECTU K HAPYLUEHMIO HALNOHAINbHOMO
3aKkoHoAaTenbCcTBa APYrnx cTpaH. cnonHutenb He HeCEeT OTBETCTBEHHOCTU 3a TakMe BO3MOXHbIE
HapyLLEHMs CO CTOPOHBI 3akasuuka.

5. MPABA U OTBETCTBEHHOCTb CTOPOH

WcnonHutenb, coxpaHas 3a cobom Bce npaBa no [loroBopy, BApaBe He3ameanuTenbHO
NpUOCTaHOBUTb OKasaHue Ycnyr B crny4vasx:

* ecnu no obBOCHOBAHHOMY MHEHMIO McnonHuTens Mcnofb3oBaHuMe 3akas3uymMkom YCnyr MoxeT
HaHecTn yuwepb WcnonHuutento w/wnu BbI3BaTb COOM TEXHUYECKMX W MPOrpamMMHbIX CpeacTB
McnonHuTtensa n Tpetbux nuu;

*  Hanuuus CcO CTOPOHbl 3akas3umka [OeWCTBUIA, HanpaBfeHHbIX Ha TO, 4ToOblI MocbkinaTb,
nybnvkoBaTb, nepefdaBaTb, BOCNPOU3BOAMUTL, PacNpOCTPaHAaTb toObiM cnocobom, a Takke B
noboM BuAe MCMonb3oBaTb MOSyYeHHble MOCPEACTBOM Ycnyr nporpaMMHoe obecneyeHue
nvnm apyrue matepuarnbl, NONMHOCTbIO UMK YaCTUYHO, 3allUlLEeHHble aBTOPCKUMU UM gpyrumm
npaesamu, 6e3 paspeLLeHnsa npasoobnagarens;

*  HanMuuusa CO CTOPOHblI 3akasyvka [OEeWCTBUW, HamnpaBMEHHbIX Ha TO, 4TOObl MnocbinaTb,
nybnvkoBaTtb, nepefaBaTb, pPacnpocTpaHsaTb NbbiM cnocobom nby MHPOPMALMIO UK
nporpaMmHoe obecneveHne, KOTOpOe coaepxut B cebe BupyCbl MM Opyrue BpeaHble
KOMMOHEHTBI;

. HanuuMsi Co CTOPOHbl 3aka3yvMka [OEeWCTBUMK, HarnpaeBneHHbIX Ha TO, 4TobObl Mnocbinatb
cogepxallyo peknamy nHdopmaumio (cnam) 6e3 cornacusa co CTopoHbl agpecarta. [Npu aTom
noHstme «Cnam» onpegensetrca 0OLWEen3BeCTHbIMM  «NpaBunaMm MOMb30BaHUSA  CETbIO»
pasmeLlleHHbIMU B ceTu MIHTepHeT n sensiowmmmuca obslivaem genosoro o6oporTa;

. HanuuMsi Co CTOPOHbI 3akasymka OENCTBUN, HaNpPaBEHHbIX HA MCMONb30BaHWE MPOrpamMMHbIX
CpeacTB ansd pocrtyna K uHopMaumu, AOCTYM K KOTOPOW 3arnpelleH Wnu orpaHudeH Ha
TeppuTtopun Poccunckon ®epepauuu;

. BbICOKOro notpebneHus 3aka3umkom NobbiXx CUCTEMHBIX PECYpCOB CEPBEpPA, 3@ VUCKITKOYEHNEM
rapaHTMpPOBaHHbLIX TapPUMHbLIM MMAAaHOM CUCTEMHBIX PECYPCOB, YTO MPUBOAUT WM MOXET
NPUBECTM K 3aMETHOMY yXYALIEHUIO Ka4eCTBa NPeaoCcTaBnseMoro oocnyxmsanus/cepamca s
apyrux 3akasumkoB. [py 3TOM cTeneHb NOTpebrneHusi CUCTEMHBIX PECYpPCOB onpenensieTcs
ucknounTensHo McnonHutenem. B cnyvasix ecnv nNpuymnHy BbICOKOTO NOTpebneHns pecypcoB
YCTpaHUTb He yaaeTtcsd, MicnonHutens MOXET NopekoMeHaoBaTh 3aka3umky nepenTtu Ha bonee
«BbICOKMNY TapUMHbIA MAaH WM NPeanoXnTb UHAUBMAYaANbHbIE YCMOBMS MNpeaoCTaBreHus
Ycnyr. B cnyyae oTka3a 3akas3uuka VcnonmHutenb MMeEET npaBO pacToprHyTb [oroBop u3-3a
TEXHUYECKOW HEBO3MOXXHOCTU MPOAOIIKEHUSA OKaslaHuua Ycnyr, 6e3 kakmx-nnbo BO3MeELLEHWUN
3akasuuky;

*  Hanuuus CO CTOPOHbl 3aka3umka [OEeWCTBUIA, HampaBMeHHbIX Ha To, 4ToObl MoCLINaTh,
ny6GnukoeaTb, NepenaBaTb, PAcCMNpOCTPaHATb MoObIM CMNOCOGOM CBeAeHUst O TPeTbUX nuuax,
KOTOpble He COOTBETCTBYHOT AENCTBUTENbHOCTU, W/WMKM Kakum-nubo obpasom 3aTparveatoT
YecTb M JOCTOMHCTBO (OU3NYECKNX NNLL, NGO AENOBYIO penyTauuio pUaNYEeCcKUX Nnuu;

° Hann4na COo CTOPOHbI 3akasuvMka [OencTeum, HanpasJieHHbIX Ha TO, 4yTOObl MOCbINAaTh,
ﬂyGHMKOBaTb, nepeagaBaTtb, pPacCnpoOCTpPaHATb nnmbo Mcnonb3oBaTb M,D,eHTM(bI/IKaLI,I/IOHHbIe
nepcoHarbHble OaHHble (MMeHa, agpeca, Teﬂe(*)OHbI n T.I'I.) TpeTbnX Inuud, KpomMme Ccly4vaes,
Korga atu nuua npamMmo ynosiHoMmo4unum 3akasuymka Ha Takoe MCNOoNb30BaHUE;

*  pacnpocTpaHeHus wu/vnu nyénukaumm nobon  MHopmauun, KoTopas NPOTUMBOPEYMT
TpeboBaHNAM [OeWCTBYIOLLEro 3akoHogaTtenbcTBa Poccuickon ®Pepepauun, NONOXKEHUAM
nnueHsn Munuctepctea cBs3n PO (MuHuctepcTBa MHOPMALIMOHHBLIX TEXHONOMMIN N CBA3M B
P®), HopMaM MexayHapoAHOro npaea, U yeMnseT npaBa TPETbUX ML,

e onybnukoBaHusA uUnu pacnpoctpaHeHus 3akaszynkom Nbor MHdopMaumn UM NporpaMMHOro
obecneyeHus, KOTOpoe coaepXuT B cebe koabl, MO CBOeMy AEWCTBMIO COOTBETCTBYHLINE
AENCTBUIO KOMMbIOTEPHBLIX BUPYCOB UMM APYrMX KOMMOHEHTOB, NPUPaBHEHHBLIX K HAM;

*  peKnaMuMpOBaHWE YCIyr, TOBAPOB, UHbIX MaTepuanoB, pacnpoCTpaHEHNE KOTOPbIX OrpaHUYeHO
nnbo 3anpeLLeHo AeACTBYHOLMM 3aKOHO4ATENLCTBOM;

*  (panscuduumpoBaHmsa ceoero |IP-agpeca, a Takke agpecos, UCMOMNb3yeMblX B APYrUX CEeTeBbIX
npoToKorax, Npu nepegaye AaHHbIX B ceTb VIHTEPHET;



5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

*  WCMONb30BaHUS HECYLLECTBYIOLWMX 0BpaTHbIX aapecoB MpW OTMpaBKE SMEKTPOHHBLIX MUCEM U
ApPYrnx coobLeHuni;

*  OCYLLECTBEHUsI OENCTBUIA, HaNpaBfieHHbIX HA HapyLUEeHWEe HOPMarbHOro (YHKLNUOHMPOBAHWS
aneMeHToB ceTn WHTepHeT (KOMMNbIOTEPOB, APYroro 060pyooBaHWs UMW  NPOrpPaMMHOro
obecneyeHuns), He NpUHagnexawmnx 3akasumky;

® OCyLUeCTBIIEHUA ,EleVICTBMVI, HanpaBleHHbIX Ha nofnyd4eHne HeCaHKUMOHMPOBaAHHOIO A0CTyna K
pecypcy CeTtun (komnbloTepY, ApyroMy o60pyAOBaHWO WMNW UHMOPMALMOHHOMY pecypcy),
nocrnefyoLee MUCMonb3oBaHWe Takoro AO0CTyna, a Takke YHUUYTOXEeHVWe wunv Moamdukaums
nporpaMMHoro obecneyvyeHust Unn JaHHblX, He NpUMHaanexawmx 3akasumky, 6e3 cornacoBaHus
C Bnagenbuamu 3TOro MporpaMMHOro obecneyeHnss UnuM AaHHbIX NM60 agMUHWUCTpaTopamu
AaHHOro uHopMaunoHHoro pecypca. [log HecaHKUMOHMPOBAHHBIM AOCTYNOM MOHWMaeTCs
nobon goctyn cnocoboM, OTNMYHBIM OT NpeAnonarasLLEerocs BragenbLemM pecypca;

*  OCYLLECTBNEHVs OEeWCTBUIA MO Mnepedayve KoMMbloTepaM WM 06OpyAoBaHWUIO TPeTbUX nnL
GeccmbicrieHHOW UM BecrnonesHon MHGOPMauuW, cosfdalowert U3NULWHIoW (NapasnuTHY)
Harpysky Ha 3TW KOMMbHOTEPbl UK 0GopyaoBaHMe, a Takke NMPOMEXYTOYHbIE Y4acTKU CETU, B
obbemMax, MpeBbILAWMX MUHMMANbHO HeobxoauMble AN MPOBEPKM CBSA3HOCTM CETen U
AOCTYMHOCTM OTAENbHbLIX €€ 31IEMEHTOB;

° ocyulecTBllieHnsA OencTBmi no CKaHMpOBaHUIO Yy3J10B ceTen C Lenblo BbISBMEHNSA BHyTpeHHeVI
CTPYKTYpPbI ceTen, YA3BUMOCTU ©6e30nacHOCTK, CNNCKOB OTKPbITbIX MOPTOB W T.M., 0e3 siBHOro
cornacua Bnagenbla npoBepAaemMoro pecypca,

*  OCYLLECTBNEHMS UHbIX OEWUCTBUI, HE MpedyCMOTpeHHbIX [oroBopom w/wunu CTaHgapTamu, HO
coepXallMx COCTaB YrofloBHOro 1nMGo aAMWHWCTPaTVMBHOIO MpaBOHapyLUeHWUs, Moo
HapyLlaoLWMX NpaBa 1 3aKOHHbIE MHTEPECh! TPETbUX NNL;

e ecnu McnonHuTenb nofnyyaeT COOTBETCTBYHOLLMIA 3anNpoC WAM yKasaHue CO CTOPOHbl KaKkoro-
nmbo rocyaapCTBEHHOrO, PErynmpyoLwero UM MHOro KOMNETEHTHOro opraxa.

UcnonHutenb He KOHTponupyeT codepxaHue uHdopmMauun, XpaHUMow, nybnukyemom wunm

pacnpocTpaHsiemon 3aka3ynkom C UCMOMb30BaHWEM NPEAOCTaBMNEHHbIX YCIYT, U HE HECET HMKaKown

OTBETCTBEHHOCTU 3a TOYHOCTb, KAYECTBO M COAepXKaHne Takon MHopMaLunu.

McnonHutenb He HeceT OTBETCTBEHHOCTU 3a coaepXaHue MHPOPMALMOHHBIX Y3r0B, CO34aBaeMblX
N nopaepxvBaemblx 3akasyMkoM WNM  Nonb3oBaTensMuW, W HE OCYLeCTBNAeT Kakown-nmbo
npegBapuTencHOW LeH3ypbl. B crnyyae sBHOro HapylieHws 3akoHogaTenbCTBa NpegocTaBrieHune
Yenyr mMoxeT 6blTb npuocTaHoBreHo 6e3 npeaBapuTensHoro npeaynpexaeHus. [pu aTom
WcnonHutenb nmeeT nNpaBo Npu HEOBXOAMMOCTU KOHTPONMPOBaTb coaepkaHue MH(OPMaLMOHHbIX
pecypcoB 3aka3uuka unm ero nonb3oBaTenew.

WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HapylleHwe npaB TpeTbMX §ul, BO3HUKLIMX B
pesynbrate OencTBui 3akasdumka, COBEpLUEHHbIX C MCMNOMb30BaHMEM YCryr, NpeaocTaBrsieMbiX
Ncnonuutenem.

McnonHutenb He HeceT OTBETCTBEHHOCTU MO MPeTeH3uAM 3akadyuka K KavyecTBy COefMHEHUS C
ceTblo WHTepHeT, CBSA3aHHbLIM C KayeCTBOM (PYHKLMOHUPOBAHWUA CeTel ApYyrux MpoBanaepos,
nonuTukon obmeHa TpadumkoMm Mexay npoBaviaepamu, ¢ PyHKLUOHMPOBaHMEM 00OpyOoBaHUS U
nporpaMmmHoro obecneyeHms 3akasdvka v Apyrumu obcTosTeNbCTBaMU, HaXOAAWMMUCS BHE 30HbI
KOMMeTeHUUK, BNNAHUSA U KOHTporna VicnonHutens.

Bpems npuocTaHOBNEHWs oOkasaHus yCnyr Mo nNpuuuHaM, ykasaHHelM B M. 5.1, He cuuTaeTcs
nepepbIBOM B OKasaHUW YCNyr U He MOXET pacCMaTpuBaThbCs Kak HapyLleHune VicnonHuTenem cBomx
0653aTenbeTB, NPegycMOoTPEHHbIX [JoroBopom v MpunoxeHUsaMmn K Hemy.

Ecnu Bcnegctene gencteuin 3akasymka, HanpaBneHHbIX HA MCMOMb30BaHUE NPOrpaMMHbIX CPEACTB
ONns goctyna K MHgopMauunm, OOCTYN K KOTOPOW 3anpelleH WnvM OorpaHuMdeH Ha TeppuTopum
Poccuiickon ®epepauun, IP-agpec GnokMpyeTcs rocygapCTBEHHbIMU CTPyKTypamu Poccuiickon
depepaumu, To 3akasuuk BeinnaynsaeT wrpad NcnonHutento B paamepe 3000 pybnen, 3a Kaxabin
IP-agpec, nonasBLUWi NOA Takyto GITOKMPOBKY;

MpuocTaHoOBNEHME OKasaHUs ycrnyr W/unu OTKMYEeHME NPOrpaMMHbIX MMM annapaTHbIX CpeacTs
3akasuMka OCyLlecTBNseTCs [0 BbINONHeHUss 3aka3uukoM TpeboBaHuii  WcnonHuTens no
YCTPaAHEHWIO HapyLeHWN U HEe OTMEHSIET BbINOMIHEHUS 3aKka34MKOM BCEX CBOMX 00S3aTenbcTB Mo
Oorosopy.

AOMUHUCTPaUUS MOXET NMpUOCTaHaBNMBaTh NMpefocTaBreHne Ycnyr Ha Bpemsi, Heobxoammoe Onsi
NnpoBefeHUs perrnamMeHTHbIX paboT Ha obopygoBaHuM, NpeABapuUTENbHO yBedomnsas 00 3ToM
3akasunka, He MeHee 4YeM 3a CYTKM OO0 Hadana npoBefeHusi paboT Ha obopynoBaHum. CymmapHoe
BpeMsi HeJOCTYMHOCTU CEPBEPOB, CBA3AHHOE C PerfamMeHTHbIMU paboTamu, He LOIMKHO NpeBbIWaTh
10 (oecatb) yacoB B MecsL,.



6. OBECNEYEHUE UHO®OPMALIMOHHOW BE3OMNACHOCTU N LENOCTHOCTU JAHHbIX

6.1. VcnonHutene obecneuynBaeT 6a3oByl0 MH(OPMALMOHHYHO ©e30MacHOCTb CEPBEPOB U PECYpCcOB
3akasuuka B npegenax, onpeaensiemMblx 06blYHbIMK YCIOBUSIMU, €CNK TOMbKO B [loroBope SIBHO He
OrOBOPEHO UHOE.

6.2. VcnonHutenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XulleHue naponer 3akasyumka, HO Mo
TpeboBaHuo 3akasyrka NPon3BOANT ONEPaATUBHYHO CMEHY Naposen.

6.3. VcnonHutenb He obecneynBaeT pe3epBHOro KONUPoBaHMSA MH(opMaumm 3akas4dnka, ecrnm UHoe He
npeaycMOTPEHO YCNoBMAMM Tapuda nnm 3akasom JOMNONHUTENbHbIX YCMYT.

6.4. B cnyvasx, ecnn notepsa uHopmauum npouvsoLwlnia no BuMHE McnomHWTensi, OoH NpuvHUMaeT Bce
HeobxoaMMble Mepbl AN MakcumarnbHO ObICTPOro BOCCTAHOBMNEHUSA MHOPMaLUN.

6.5. B cnyuae, ecnu noteps gaHHbIX Oblna Bbi3BaHa AencTBMAMKU 3akasuuka, VicnonHuTenb He HeceT 3a

3TO OTBETCTBEHHOCTb, HO MOXET OCYLUECTBUTb MNATHYK MOMbITKY BOCCTAHOBMNEHMS MHGOPMAaLMM
0e3 Kakmx-nmbo rapaHTuii No 3asaBKe 3akasuuka.

6.6. VicnonHuTenb He rapaHTMpyeT OTCYTCTBME NpefocTaBnsiemblx |IP-agpecoB B Kakux-nmbo nuctax unm
CMMCKaxX CTOPOHHUX KOMMNAHWUA 1 OpraHnsauni (HanpuMmep, cnam-nucTax, YepHbIX CMcKax 1 T.4.).

7. PYHKUNOHUPOBAHUE NMPOrPAMMHOIO OBECINEYEHUA

7.1. Ucnonnutenb obecneunmBaetr pabotocnocobHocTb npepoctaBnsembix  CepBucoB UM KX
COBMECTMMOCTb C APYruM MporpaMMHbiM - obecnevyeHvem B npegenax, onpegensemMbix
OOKYMeHTaunen Ha COOTBETCTBYIOLLNE CEPBUCHI.

7.2. WcnonHutens He rapaHTUpyeT paboTocnocobHOCTb U COBMECTUMOCTb NpPOrpaMMHOro obecneyeHus,
pa3paboTaHHOro 3akasyvMkoM unuM TpeTbUMM nuuamu. Bce uHble nporpaMmHble cpeactBa MoryT
ObITb YCTAHOBMEHbI M 3KCMyaTupoBaTbCs 3aKka3ynkom Ha CBOW CTpax M puck, 6e3 kakon-nnbo
rapaHTUM co CTOPOHbI VicnonHuTens.

7.3. KaTeropuyecku sanpellaeTcsl ycTaHOBKa Ha BUPTyasnbHbI WKW BblOENEHHbIN cepeep no6Goro
nporpamMmHoro obecneyeHusi, PyHKLUMOHMPOBAHME KOTOPOro MeLllaeT ApYruMm Nonb3oBaTensm.
7.4. Wcnonuutens BhpaBe npuocTaHaBnuMBaTb, OMnokMpoBaTb WM 3anpeliatb  UCMOMb30BaHUE

nporpamMmmMHoro obecneyeHuns nonb3oBartenen B cny4ae, ecnn aKkcnnyatauua Takoro nporpamMmmHoOro
obecneyeHus npuBoANT UMM MOXET NpPuUBECTU K aBapl/IIZHbIM cuTyaumam, HapyweHUro CUCTembl
©Ge3onacHocTy, HapyLeHN0 HacToALLNX TexHn4ecknx CTaHOapToB Unn ycnosvu7| ﬂ,OFOBOpa.

8. UCTNOJIb3OBAHUE PECYPCOB CUCTEM

8.1. TexHudeckMe OorpaHuveHust Onst ycryr onpefensiTcsa B COOTBETCTBMU C TapuU@HbIM MaHoM,
onybnunkoBaHHbIM Ha Beb-canTe NcnonHutens.
8.2. B cny4yae, ecnu npeBbILLEHNE TEXHUYECKMX OFPaHUYEHUA NPOUCXOANT CUCTEMATMYECKM N 3akas3yuk

He MpUMHUMaeT Mep MO HopManu3auuuM cuTyauuu, nocne npenynpexneHvs, BUPTYyamnbHbIN Wnu
BblOENEHHbIV cepBep MOXeT OblTb 3abnokupoBaH.
9. AOMNOJIHUTENbHbLIE YCIIOBUA

9.1. WcnonHutenb umeet npaBo OOHOCTOPOHHEro NaMeHeHnA BCeX ONMUCaHHbIX OrpaHMHeHMVI n npasun
Ona ynyduweHua pa6OTbI CUCTEMbI B LIEJTOM U MOBbILLEHNA Ka4eCTBa NnpeaocTtaB/ideMbIX YCIyr.

9.2. Appeca gnsa obpalleHumin 3akasuvmka B cnyxobl VMicnonHutens:

dmHaHcoBas cnyxba: bill@vdsina.ru
Xanoobbl: abuse@vdsina.ru
pykoBoAcTBoO McnonHutens: director@vdsina.ru
MCMNONMHUTEND: 3AKA3YUK:
/ CopoknH Oner Bagnmosuny /




